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PaGouass mporpamma mucnumumasl b1.0.24 «YmpaBiaeHue KauecTBOM» IS
OakanaBpoB HanpapiaeHus nmoAroroBku 38.03.02 MenemxmenT. [Ipodwmns «Jlorucrrka
U VYOpaBJICHHE UEMsSMH IOCTaBOK» cocTaBieHa Ha ocHoBanuu @OI'OC BO,
YTBEPKJIEHHOTO0 TMpUKa3oM MMHHCTEpCTBA HAayKM U BBICIIETO 00pa3oBaHUsA
Poccuiickoit ®enepanuu ot 12.08.2020 Ne 970.

CocraButenb
paboueit mporpaMmbl A.P. Banuena

TOAITUCH

Pabouas nporpaMMa paccMOTpeHa U 0100pEHa Ha 3aceAaHuy KadeApbl MEHEKMEHTA
Y TOCYJApPCTBEHHOI'O YIIPABJICHUS
oT 26 ¢espans 2024 r., npotokos Ne 9

3aBenyromuii kadeapoit A.P. Banuena

TOJITUCH

Pabouas nporpamma paccmorpeHna u onoopena Ha 3aceganuu Y MK ¢daxynbrera
SKOHOMHUKH, MCHEDKMEHTA ¥ HHPOPMAIIMOHHBIX TEXHOJIOTUI
oT 20 mapra 2024 r., npotokoi Ne 7

[Ipencenarens Y MK K.M. OcmaHoB

TOAITUCH
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1.Padouyass mporpamma aucuumiimabl b1.0.24 «YnpasjieHue Ka4uecTBOM» IJI
OakanaBpuara Hanpabjenuss mnoaroroBku 38.03.02 MeHem:kmeHT, npopuib
NOATOTOBKM «JlorucTuka M ynpapjieHue nensiMu MmocTaBoK».

2.I1lepeyeHb IUIAHHUPYEMBIX Pe3yJbTATOB O0y4YeHHMsl MO0 [JTUCUMILIMHE,
COOTHECEHHBIX C IUIAHUPYEMbIMHM Ppe3yJIbTATAMH OCBOEHHSI 00pa3oBaTebHOI
NPOrpamMmbl

2.1. Leab u 3a1a4¥ U3Yy4YeHUA JUCHUILIMHBI (MOTYJIS)

Henv oucyunaunvt (Mooyns):
— (opMupoBaHuME KOMIUIEKCA 3HAHUM, TEOPETUYECKHMX OCHOB M TMEPBUYHBIX
MPAKTUYECKUX HABBIKOB B METOJUKE U TEXHOJOTHH YIPaBJICHUS Kaue€CTBOM IMPOIYyKLIHH
(TOBapoOB W YyCIYT); METOJOJIOTMM aHalIW3a W IJIAHUPOBAHUS KAauyecTBa, TEXHUYECKOIO,
OpPraHM3allMOHHOTO Y HWH(GOPMALIMOHHOTO  OOecrleueHus, a Takke QyHKIUH
KOOPAMHALIMM M KOHTPOJIS B Ipolecce PyHKIUOHUPOBAHUS CUCTEMbI Ka4eCTBa; 3HAHUM
OCHOBHBIX TOJIOKEHUH MexayHapoanbix cranmaproB MCO 9000 (ISO — International
Standard Organization) B oOecrnieuyeHHH KadyecTBa W €ro cepTU(UKANNU; TOIATOTOBKA
OakanaBpa, BIJAJICIONIETO OCHOBAMM YIPABIEHUS KAaueCTBOM KaK HENpPEMEHHOU
COCTABJISAIONIEH 0OIIETO yIpaBieHUs COIIUATbHO-DKOHOMUYECKON CHCTEMOM.

Yyeonwvie 3a0auu oucyunaunovt (moodynn):
— OCBOWUTbH OCHOBHBIX MOHSATUU B 0O0JIACTU YTMPABICHUS KAYECTBOM U W3YUYUTh METOJbI
OCYULIECTBJICHUSI KOHTPOJIS U aHAJIM3a KaueCTBa,;
— OCBOUTH HaBBIKM MPUMEHEHUSI CTATUCTUUYECKUX METOJIOB YIPABJICHHUS KaueCTBOM JIJIs
aHaJIM3a Mpo-0JieM KauyecTBa U X PELICHUsI.

2.2. [Inanupyembie pe3yabTAThI OCBOEHHS TN CHUILIAHBI

IIpouecc uzyuenuss nucuumuinebl b1.0.24 «YnpaBneHne kadyecTBOM» HaIpaBJi€H Ha

dhopMUpOBaHUE CIICTYIONTUX KOMIETEHITHN:
VYK-1 - CnocobeH ocyiiecTBIATh NOUCK, KPUTUYECKHUI aHAIN3 U CUHTE3 UH(POpMAIIHH,
MPUMEHATh CUCTEMHBIN MOAXO AJI PEUICHUS TOCTaBICHHBIX 3a]1a4y

OIIK-3 - CnocoOeH pa3pabareiBaTh 0OOCHOBAaHHBIE OPraHU3ALMOHHO-YIPABICHUYECKHE
pelIeHUs C YYETOM HMX COIMAIbHOM 3HAUYMMOCTH, COJCHCTBOBATh MX pealu3alid B
YCIIOBUSIX CIIOKHOUM M TMHAMUYHOW CPeNibl M OIEHUBAThH MX MOCIIECTBUS;

B pesynbTaTe n3ydeHus TUCIUIUIMHBI CTYICHT JTOJDKEH:

3HaTh:

— CIOCOOBI  TOBBIIICHUSI KAadecTBa M KOHKYPEHTOCIIOCOOHOCTH TMPOW3BOJIUMOMN
MPOAYKIIMK B COOTBETCTBUHM C MHPOBBIMH CTaHJIapTaMu B IIEJIIX 3aBOCBAHUS
OTEUECTBEHHOTO U 3apy0exHoro poiHka (YK-1.3);

— TOKa3aTeIu KauecTBa U MeTo/Ibl uX olieHkH (ycranosnenus) (OI1K-3.3).

YmMmerb:

— MCMOJIb30BaTh THUIIOBbIE METOABl U CIOCOOBI BBIMOJHEHHS MNPO(EeCcCHOHATBHBIX
3alady B 00JacTH CTPATErMYECKOro MIAaHMPOBAaHUSI MPOU3BOJACTBA, OLIEHUBATH HMX
cTpaTerundeckyro 3¢pHeKTuBHOCTh U KauecTBO (YK-1.4).
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— MPUMEHSITh COBPEMEHHBIE METObl U MOJIENIA B MPOIIECCE YIPABICHUS KaueCTBOM
npoaykuuu (tToBapoB u ycnyr) (OITK-3.1).

Biaaners:

— METOJJaMU ONpEJeNIeHUss U YCTAaHOBJICHHS TIOKaszareled KauecTBa 0a30BOro

xapaktepa (YK-1.3).

— HaBBIKaMU TPUHATHUS U PEATH3AINH OPTaHU3AIMOHHO-YIIPABICHYECKUX PEIICHUH B
chepe pynkuronupoBanus npeanpusatusa (OIIK-3.4).

3. Mecro aucuuiuiaibl B ctpykrype OIIOIL
Hucuummuaa b1.0.24 «YnpaBiieHue KadyeCcTBOM» OTHOCHTCA K JUCHUILUIMHAM
00s13aTeIbHOM YacTH y4eOHOTO IJIaHa.

4. O0beM IMCHUTTHHBI (MOIYJIA)
(B 3a4ETHBIX €IMHMIIAX C YKA3aHUEM KOJIMYECTBA aKaJEMHUUYECKUX WJIU aCTPOHOMHYECKUX
4acoB, BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy oOydarommxcs ¢ mnpenogaBaTesneMm (1o
BHJIaM y4€OHBIX 3aHATHN) K Ha CAMOCTOSTEIbHYIO pab0Ty 00yJaromuxcs)

KOHTakTHBIE Yachl
Oburee KOJI-BO KonTtpons
Cemectp KOJI-BO 3ay. 1263 P cont CP (Bpems Ha
4acoB €IMHUI] Beero | sex an. |73 san. u3 KOHTPOJIb)
7 180 5 48 20 28 105 Ok3 (27 4.)
Hroro mo O®O 180 5 48 20 28 105 27

5. ConepxaHue IUCHUILIMHBI (MOAyJsi) (CTPYKTYPHPOBAaHHOE IO TeMaM
(pasaenaM) ¢ yKa3aHHEeM OTBEJICHHOI'0 HA HHUX KOJHYECTBA aKAJAeMHYECKHX MU
ACTPOHOMMYECKHX YACOB U BUA0B YUeOHbIX 3aHATHIA)

KomnnuectBo yacos

HanmMeHoBaHue tem ouHast hopma 3a0uHas opma Popia
(pasnenos, moayneit) | 2 B TOM YHUCJIE & B TOM YHCJIE TERYIETO
’ g 8 KOHTPOJISI
& maG | mp |cem| M3 [ CP| ® | n |ma6| mp |cem| U3 | CP
1 2134|567 |8|9]|10]|11|12(13]|14]15 16
Tema
OCHOBHBIE
ITOHATHA
VYIIPABJIEHUA 9 5 5 c YCTHBIH OMpOC:;
KAYECTBOM. JOKIan
KATET'OPUUA
KAYECTBA
KOHKYPEHTOCIIO
COBHOCTbh U 14 2 2 10 YCTHBIH OIPOC
KAYECTBO




MJI-24: Pabouas nporpamma jucuumintiel 51.0.24 «YpasieHue KauecTBOMY

TTIOKA3ATEJIH,
MIPU3HAKA 1
METO/IbI OLIEHKU
KAUYECTBA
ITPOJIY KLU

16

10

YCTHBIH O1poc;
JTOKJIa;
HPaKTUYECKOE
3a71aHue

TEOPETUYECKHNE
OCHOBBI
BCEOBHIET'O
YIIPABJIEHUA
KAYECTBOM

(TQM)

14

10

YCTHBIH o11poc;
JOKIazn

YIIPABJIEHUE
3ATPATAMUN HA
OBECIIEYEHUME
KAYECTBA

14

10

JIOKJIaJl; YCTHBIH
ompoc

MHCTPYMEHTHI U
TEXHOJIOI'MH
YIIPABJIEHUA
KAYECTBOM

14

10

YCTHBIH onpoc;
JIOKJIazL

OPI'AHU3ALIA
YIIPABJIEHUA
KAYECTBOM HA
MPEOITPUATUU (B
OPI'AHU3ALIMN)

16

10

YCTHBIH 011poc;
JIOKJIaJ;
MIPaKTHIECKOe
3a71aHue

OKOHOMMNYECKOE
YIIPABJIEHUE
KAYECTBOM

16

10

YCTHBIH onpoc;
MPaKTUYECKOE
3aj1aHue

TOCYJIAPCTBEHH
OE
PET'YJIMPOBAHUE
KAUYECTBA U
BE30IMACHOCTH
MMPOAYKLINMN

14

10

YCTHBIH onpoc;
JIOKIIaz

TIOATBEPXXEHUE
COOTBETCTBUSI B
OBECIIEYEHUU
BE3OITACHOCTH U
KAYECTBA
MMPOTYKIINU

14

10

YCTHBIH o1poc;
JIOKIIaz

HEMATEPUAJIbHBI
E PECYPChI B
OBECIIEYEHNU
KOHKYPEHTOCIIO
COBHOCTN 1
KAUYECTBA

12

10

YCTHBIH o1poc;
MIPaKTHIECKOe
3a/1aHIE;
TECTOBBIH
KOHTPOIb

Bcero gacos 3a
7 ceMecTp

153

20

28

105
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Popma mpoMex. OKx3amMmeH - 27 4.
KOHTPOJIS
Bcero uacos 153! 20 28 105
JTUCIUTLINHE
9acoB Ha KOHTPOJIb 27

5. 1. TemaTnueckui IJIaH JeKINUH

g ®Opﬂh21§§0Be- KonnuectBo
; Tema 3aHATHS ¥ BOIPOCHI JICKIIUU (axus,, 4acoB
HHTEpaK.) 000 300
1. |OCHOBHBIE ITOHATHUSA YIIPABJIEHW A AKT. 2
KAYECTBOM. KATEI'OPUU KAUECTBA
OcnosHble 80npocwl:
VYmpaBieHue KauecTBOM: MOHATHE, QYHKIIUNH U
METOAbI
CuctemMHBIN MOIXO/ K YIPABICHUIO Ka4€CTBOM
Crparernueckoe U TAKTUYECKOE YIIPABIICHHE
Ka4eCTBOM Ha MPEAIPUITUN
2. |KOHKYPEHTOCIIOCOBHOCTH U KAYECTBO AKT. 2
OcHogHble 80npocyl:
[ToHsITHE KOHKYPEHTOCTIOCOOHOCTH MPOIYKITUN
[TokazaTenn KOHKYPEHTOCITOCOOHOCTH TTPOTYKIIHH
daKTOpHI, BIUSAIONINE HA KOHKYPEHTOCIIOCOOHOCTh
B3anmocBs3b kauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH
3. |ITIOKA3ATEJIN, ITIPUBHAKU 1 METOIbI AKT. 2

OLEHKU KAYECTBA ITPOJAYKIINN

OcnosHble 80npoOChl:

YpoBeHb KauecTBa MPOYKIUH
Knaccudukanum mokasaresneit kauecTna
MPOAYKIIUU

IToxa3aTenu Ha3zHAYCHUS
IToxa3aTenu HagECKHOCTH
IToxa3aTenu TeXHOJIOTUYHOCTH
DproHoMuYecKue rmoka3arenu
ITarenTHO-IpaBOBBIE ITOKA3ATENN
ITokazarenu 6€3011acCHOCTH
DcCTeTHUEeCKHUE TToKa3aTeIu
[Tokazarenu TpaHCOPTaOEIbHOCTH
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DKOJIOTHYECKHE MTOKA3aTEIN B CUCTEME
MoKazaTeseld U MPU3HAKOB KaueCTBa MPOIYKIIUU
ITokazarenu COPTHOCTH MPOAYKIIUU
ODKOHOMHUYECKHUE ITOKA3aTCIIN

IToka3arenu kauecTBa yCciyru

ConeprxkaHue aHalIn3a Ka4eCTBA IPOLYKIIMU U
MIPUMEHSIEMbIE UHCTPYMEHTBI KOHTPOJI KAUeCTBA
MeTobl OLIEHKH KauyecTBa MPOAYKIUU

TEOPETUYECKHUE OCHOBbBI BCEOBIIEI'O
VIIPABJIEHUA KAYECTBOM (TQM)
OcHogHble 80npocyl:

[Tpunumuner TQM

OcHoBHble KoHLIENH TQM

Mexaynapoansie ocooennoctn TQM
Oco0eHHOCTH BHEAPEHUS CUCTEM MEHEIKMEHTA
kadyecTBa B Poccun

AKT.

YIIPABJIEHUE 3ATPATAMU HA
OBECITEYEHUE KAYUECTBA

OcnogHbvle 60npochi:

Otansl GOpMUPOBAHUS U BUBI 3aTpaT Ha
oOecreueHre KauecTBa NpOayKIUU

Mertop! aHam3a 3aTpar Ha 00ecIieYeHHE KauyecTBa
HPOYKIUU

VYnpasneHnue 3aTparaMy Ha 00eCTIeYeHHEe KauyecTBa
B IIPOIIECCE OCYIIECTBICHUS IIPOSKTHOTO aHAIIN3a

OueHka 3KOHOMHUYECKOU 3(PPEKTUBHOCTH HOBOM
MPOIYKIINH

AKT.

NHCTPYMEHTBI 1 TEXHOJIOI'MU
VIIPABJIEHU A KAYUECTBOM

OcHoénbie 6onpocuwi:

CeMb MHCTPYMEHTOB yIPABJICHHS KAYECTBOM
TexHosorust pa3BepThIBaHMs PYHKIIMHM KaueCcTBa
FMEA-ananu3

COamancupoBaHHas cUCTeMa ToKa3aTenen
"Cucrema 20 xmroueit”

CrarucTrueckre METOIbl KOHTPOJIS KauyeCcTBa

O yHKIIMOHAIBHO-CTOMMOCTHOM aHaJIu3

AKT.

OPTAHM3ALMA VIIPABJIEHNA KAYECTBOM
HA IMTPEAITPUATUN (B OPTAHU3ALINN)

AKT.
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OcHosHble 80npoChi:

@opMHUPOBAHHUE CUCTEMBI MEHEI)KMEHTA Ka4eCTBa
Ha MPEINPUITUI

[IpoGneMbl BHEAPEHUS U Pa3BUTUS CUCTEM
MEHEI)KMEHTA KaueCTBa Ha POCCUMCKUX
MPEANPUATHIX

Opranuzanus u QyHKITMOHUPOBAHHUE CITYKObI
yIpaBJEHUs Ka4€CTBOM Ha MPEANPUSTUN
Opranusanus TEXHHYECKOTO KOHTPOJIL KAYECTBA
MPOAYKLWH HA IPEANPUATUN

AyJIUT CUCTEMBI MEHE/PKMEHTA KauyecTBa Ha
MPEANPUATUH

SKOHOMMYECKOE YITIPABJIEHUE
KAYECTBOM

OcHognvie 6onpocwi:

duHaHCOBbIE ACTIEKTHI YIIPABJICHHS Ka4€CTBOM B
MexayHapoaHsix ctanaaprax MCO cepun 9000

ITonuTuka oprannzannu B ycioBusx TQM.
Meton KaJbKyIupOBAaHUA 3aTpaT Ha
Ka4yecTBO.MeTo 1 KalnbKyJIUpOBaHHUS 3aTpar,
CBSI3aHHBIX C ITpoueccamu.Meron onpeneneHus
MOTEPb BCIIEICTBUE HU3KOIO Ka4eCTBa.

DKOHOMUYECKUI MEXAHU3M YIIPABJICHUS
3aTparamMu B CUCTEME MEHEI)KMEHTA KaueCTBa

Onenka pe3yabTaTUBHOCTU U 3PPEKTUBHOCTH
CUCTEMbl MEHEIPKMEHTA KauecTBa MPEeANPUATHS

AKT.

I'OCYJIIAPCTBEHHOE PEI'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTHU
OcHosHble 80NPOCHI:
3aK0HO/IaTEIILHO-TIPABOBOEC U HOPMATUBHOE
obOecrieueHre 0€30IMaCHOCTH M Ka4eCTBa
3amuTa mpaB norpedurenen

TexHuUecKoe peryjaupoBaHue B 00€CIICUCHUH
KaueCTBa M IMOJATBEPIKICHUH €TI0 COOTBETCTBHS
[ToHsITHE M IPUHITUIIBI TEXHHYECKOTO
PETYIUPOBaHUS

I'ocynapcTBeHHBIN KOHTPOIIB (HAA30P) 32
coOJTr0/IeHHEeM TPEeOOBAHUN TEXHUICCKUX
perIamMeHToB

AKT.
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10. |TIOATBEPXXJIEHWE COOTBETCTBUSA B AKT. 2
OBECITEYEHMU BE3OITACHOCTU 1
KAYECTBA ITPOAYKINU
OcHosHble 80npocChi:
[ToaTBEpKIeHNE COOTBETCTBUSA: MIOHATHE, LIETTU U
MPUHIUIIBI
@DopMbI TOATBEPIKIACHUSI COOTBETCTBUSL:
n00pOBOJIbHAS U 00s3aTeIbHAS
AKKpeauTaIus OpraloB Mo CepTUPUKALNY U
UCIIBITATENIbHBIX JIA00paTOpHil
YcraB MexaynapoaHoro ¢popyma 1o
akkpenurtanuu (IAF)
Cepruduxanus cucteM MEHEI)KMEHTa KauecTBa U
AKOJIOTUYECKas cepTuduKanus
Ceprudukanus Ha MEKTyHAPOTHOM U
PErMOHAILHOM YPOBHSIX
Hroro 20 0
5. 2. Tembl NpaKTHYECKUX 3aAHATHI
=
= Dopma mposel Ko nyyectro
% HanmeHoBaHMEe MPaKTUYECKOTO 3aHITHUS ACHITE 4acoB
R (axTuB.,
S WHTEPAK.) 000 300
1. |OCHOBHGLIE TTOHATHA YIIPABJIEHU A AKT. 2
KAYECTBOM. KATETOPMU KAUECTBA
OcHognvle 80npocol:
VYrpaBieHue KauecTBOM: MOHATHE, QYHKIIUHU U
METO/IbI
CucteMHbIN MOAXO] K YIPABICHUIO Kau€CTBOM
CrtpaTernueckoe 1 TAKTUYECKOE YIPaBIICHUE
KaueCTBOM Ha MpeANpUITHI
2. |KOHKYPEHTOCITOCOBHOCTbH 1 KAYECTBO AKT. 2
OcHosHble 80npOCHI:
[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH MTPOTYKIIUH
[Toka3zaTenn KOHKYpEHTOCIIOCOOHOCTH MPOAYKIIMU
®dakTopbl, BAUSIONINE HA KOHKYPEHTOCIIOCOOHOCTh
3. |ITOKA3ATEJIA, ITPUSHAKN U METO/IbI AKT. 4
OLEHKU KAUECTBA ITPOA YKL
OcHosHble 80npoChi:
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YpoBeHb KauecTBa NMPOIYKIUU
Kinaccudukanum nokasareneit kauecTna
npoaykuuu: [lokazarenu Ha3HAYEHUS
IToxa3arenn Hage KHOCTH

IToka3zaTeny TEXHOJIOTUYHOCTH
DProHOMHUYECKHUE MMOKA3aTEIN
[TarenTHO-TIpaBOBHIE TTOKA3aTEIN
ITokazarenu 6€30I1acCHOCTH
DcTeTHUECKHUE TTOKa3aTeIn

[Tokazarenu TpaHCOPTaOEIbHOCTH

TEOPETUYECKHUE OCHOBbBI BCEOBIIEI'O
VIIPABJIEHUA KAYECTBOM (TQM)
OcHogHble 80npocyl:

[Tpununer TQM

OcHoBHble KoHLIenHH TQM

Mexaynapoansie ocooennoctn TQM
DKOJOTMYECKHUe MOKa3aTesd B CUCTEME
MoKaszaresyiei U MPU3HAKOB KaueCTBA MPOAYKIUU

AKT.

VIIPABJIEHUE 3ATPATAMU HA
OBECIIEYHEHHME KAYECTBA

OcHogHble 80npocyl:

CeMb MHCTPYMEHTOB YIIPABJICHHUS KAYECTBOM
TexHonorus pa3BepThiBaHus PYHKIIUN KaueCTBa
FMEA-ananu3

CraTucTU4ecKue METOAbl KOHTPOJIA KauyeCcTBa

AKT.

NHCTPYMEHTHI 1 TEXHOJIOT'UA
YIIPABJIEHU A KAYUECTBOM

OcHognvle 80npocyl:

dopMHUpOBaHUE CUCTEMBl MEHEKMEHTA KauecTBa
Ha TPEANPUITHH

[IpoGneMbl BHEAPEHUS U Pa3BUTUS CUCTEM
MEHEPKMEHTa KaueCTBa Ha POCCUICKUX
MPEANPUITUSIX

Opranuzanus U QyHKIIMOHUPOBAHHE CITYKObI
yIpaBJICHUS Ka4eCTBOM Ha MPEANPUSITHH

AKT.

OPTAHU3ALUA VIIPABJIEHNA KAYECTBOM
HA TTPEAITPUATUN (B OPTAHU3ALINN)

OcHogHble 60npocwl:
DuUHAHCOBBIEC ACTIEKTHI YIIPABICHUS KAaUeCTBOM B
MexayHapoaHsix cranaaprax MCO cepun 9000

10
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Merton KalbKyIHpOBaHUs 3aTpaT Ha
KauecTBO.MeTo/ KaJlbKyJIMpOBaHuUs 3aTpar,
CBSI3aHHBIX C ITpoueccaMu.MeTos onpeneneHus
MOTEPh BCIIEJICTBUE HU3KOIO KauyeCTBa.

DKOHOMHUYECKU MEXAHU3M YIPaBICHUS
3aTpaTaMy B CUCTEME MEHEI)KMEHTA KauecTBa
MpeANPUITUS

SKOHOMMYECKOE VYIIPABJIEHUE
KAYECTBOM
OcHogHble 80npocyl:

3aK0HOIAaTEIbHO-IIPABOBOEC K HOPMATUBHOE
obecrnieueHre 0€30MacHOCTH 1 KauecTBa
3aimTa npaB MOTPEOUTEIICH

TexHuUecKkoe peryaupoBaHue B 00€CIICUCHUH
KadeCTBa M IMOJATBEPIKICHUH €TI0 COOTBETCTBHS
[ToHsATHE ¥ IPUHITUIIBI TEXHHYECKOTO
['ocyaapcTBeHHBIM KOHTPOIb (Ha130p) 32
coburofieHreM TpeOOBaHUN TEXHUUECKUX
PETJIaMEHTOB

AKT.

I'OCYAAPCTBEHHOE PEI'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTHU
OcHosHble 80npOChHi:

Hemarepuanbabie pecypcbl B 00ecieueHUH
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHUS
[TaTeHTHAs YUCTOTA U MATEHTOCIIOCOOHOCTH
MPOTYKIIHH

ToBapHble 3HaKU B 00€CTICUEHUH KaYECTBA U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

Or1eHKa CTOUMOCTH TOPTOBBIX MapOK

AKT.

10.

[IOJATBEPXIEHUE COOTBETCTBUS B
OBECIIEYEHUU BE30ITACHOCTHU U
KAUECTBA TTPOJYKLIMU

OchosHbvle 60NPOChHL:

[TonTBepkIeHUE COOTBETCTBUS: TIOHSITHE, IIEIH U
MPUHIUTIBI

®opMbI TOATBEPKICHHUS COOTBETCTBHUS:
100pOBOJIBHAS M 00sI3aTEIIbHAS

AKKpeauTaIus OpraHoB M0 cepTUPUKALNH U
HCIIBITATENIBHBIX JIA0OpATOpUi

VYcraB MexayHapoiHoro ¢popyma mno
akkpeautauuu (IAF)

11

AKT.
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CepTuduxanus cucteM MEHEI)KMEHTa KauecTBa U
AKOJIOTHYECKast cepTuduKanus

Cepruduxanus Ha MEXTyHAPOTHOM U
PErMOHAILHOM YPOBHSIX

11.

HEMATEPHUAJIBHBIE PECYPCEHI B
OBECIIEYEHHNHA
KOHKYPEHTOCIIOCOBHOCTHU U KAYECTBA

OcHosHble 80npocChi:

HemarepuanbHbie pecypcbl B 00eCiedeHUH
KOHKYPEHTOCIIOCOOHOCTH IPEANPUATHS
[laTeHTHAas YUCTOTA U MATEHTOCIIOCOOHOCTD
MPOIYKIINH

ToBapHble 3HaKU B 00€CTICUEHUH KAYECTBA U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

OI_[CHKa CTOMMOCTHU TOPTOBBIX MApPOK

AKT.

Hroro

5. 3. TeMbl ceMMHAPCKHUX 3AHATHH

(HE TIPelyCMOTPEHBI Y4EOHBIM IIAHOM)

5. 4. Ilepevenn 1abopaTOpHBIX padoT

(He MpeyCMOTPEHO y4eOHBIM IIJIAHOM)

5. 5. TeMbl HHANBUAYAJIBHBIX 3aAHATHI

(He MpeyCMOTPEHO y4eOHBIM IIITAHOM)

6. IlepeuyeHb yueOHO-MeTOANYECKOT0 00ecTIeYeHUs VISl CAMOCTOSITEJIbHOI padoThI
00y4YaOIUXCH 10 IMCHUILUIUHE (MOIYJII0)

CamocTosiTenbHast paboTa Mo JaHHOW TUCHUIUIMHE BKJIIOYAeT Takue (GopMbl pabOThI
Kak: paboTta ¢ 06a30BbIM KOHCIIEKTOM; IMOJATOTOBKAa K YCTHOMY ONpPOCY; MOJATOTOBKA K
MPAKTUYECKOMY 3aHSATHUIO; MOATOTOBKA JIOKJIa/a; MOATOTOBKA K TECTOBOMY KOHTPOIIO;
MOJITOTOBKA K 9K3aMEHY.

6.1. Conep:xanue caMOCTOAATEJIbHON PA0OTHI CTYIEHTOB 0 JUCIHHUIJIMHE (MOAYJII0)

HaumenoBanue teM u BOITPOCHI, BBIHOCHUMBIC HA

Koi-Bo yacos

N CaMOCTOATENBHYIO paboTy dopma CP
010 300
1 |OCHOBHBIE ITOHATUA VIIPABJIEHUA IOArOTOBKA K
KAYECTBOM. KATEI'OPU KAYECTBA }(])CHT;:;\:IY 5

OCHOBHBIE BOIIPOCHI:
VYrpaBieHue KaueCTBOM: MOHATHE, (DYHKIINH U
METO/IbI

CucremMHBIN MOIXO/ K YIPABICHUIO Ka4€CTBOM

12

IIOATrOTOBKA
JOoKiaaa
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Crparernueckoe U TAKTUYECKOE YITPABIICHHE
KaueCTBOM Ha MPEANPUITUN

KOHKYPEHTOCIIOCOBHOCTBb 1 KAYECTBO

OCHOBHBIE BOITPOCHI:
[ToHsiTHEe KOHKYPEHTOCITOCOOHOCTH TTPOTYKIIUH

[TokazaTenn KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIHU
dakTopbl, BAUSIONINE HA KOHKYPEHTOCIIOCOOHOCTh
B3anMocBsI3b kKauecTBa U KOHKYPEHTOCIIOCOOHOCTH

MOATOTOBKA K
YCTHOMY OTIPOCY

10

ITIOKA3ATEJIA, ITPU3HAKHU 1 METO/IbI
OLIEHKHN KAYECTBA ITPOJAYKIUMUA
OCHOBHBIE€ BOIIPOCHI:

VYpoBeHb KauecTBa MPOAYKIIUU
"Knaccudukanuu mokazaresneil kauecTra
MPOAYKIUU

Iloka3aTenu Ha3HAYCHUS

IToka3aTenu HagEKHOCTHU

IToka3zarenu TEXHOJIOTUUYHOCTH
DproHOMUYECKHUE MOKa3aTenu
[TareHTHO-TIPaBOBBIE MTOKA3ATENN
IToka3arenu 0€30MacHOCTH
DCTETUYCSCKHUE MOKa3aTeIn

[Tokazarenu TpancnoprabenbHoCcTH"

DKOJIOTUYECKHE IT0KA3ATENIN B CUCTEME
MOKa3aTesiel U MPU3HAKOB KaueCTBa MPOAYKIUU

MOJITOTOBKA K
YCTHOMY
onpocy;

MOJITOTOBKA
JIOKJIa/1a;
MOJITOTOBKA K

MPAaKTUICCKOMY

3aHATHIO

10

TEOPETUYECKHWE OCHOBbBI BCEOBIIEI'O
VYIIPABJIEHUA KAYECTBOM (TQM)
OCHOBHBIE BOIIPOCHI:

[Mpunuuner TQM

OcHoBHbIe KOHIIENHU TQM

Mexnynapoaasie ocobennoctn TQM
OcoOeHHOCTH BHEJPEHUS CUCTEM MEHEIKMEHTA
kauecTtBa B Poccun

MOJIrOTOBKA K
YCTHOMY
orpocy;
MOJITOTOBKA
JOK/Iaja

10

VIIPABJIEHUE 3ATPATAMU HA
OBECIIEUEHUE KAYECTBA
OcCHOBHBIE BONIPOCHI:

Otansl GOPMHUPOBAHHS U BUABI 3aTpaT HA
oOecrieueHre KauecTBa NpOoayKIUU

MGTOI[LI aHaJIn3a 3aTpaT Ha oOecrneueHre KauecTBa

MPOAYKLIHUH

13

MOJrOTOBKA K
YCTHOMY
oTIpocy;
IO/ITOTOBKA
JIOKIIa/1a

10
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VYnpasnenue 3aTparaMu Ha o0ecrie4eHne KauyecTBa
B IIPOLIECCE OCYIIECTBIEHUS IPOEKTHOTO aHAIN3a
OrneHka 5KOHOMHYECKOM 3(PPEKTUBHOCTH HOBOU

MPOAYKIUH

MHCTPYMEHTBI 1 TEXHOJIOI'MA
VIIPABJIEHUS KAYECTBOM

OCHOBHBIE BOTIPOCHI:

CeMb HHCTPYMEHTOB YIPABJICHUS KAYECTBOM
TexHosorus pasBepThiBaHus GYHKIIUN KauecTBa
FMEA-ananu3

COanancupoBaHHas CUCTEMa IMOKa3aTelIei
"Cucrema 20 xmroueit”

MOJTOTOBKa K
YCTHOMY
orpocy;

MO/JIrOTOBKA
JIOKJIa1a

10

OPTAHU3ALUA VIIPABJIEHNA KAYECTBOM
HA TTPEAITPUATUN (B OPT AHU3ALINN)

OCHOBHBIE BONIPOCHI:

®opMUpPOBaHHUE CUCTEMBI MEHEKMEHTA KaueCcTBa
Ha NPEINPUATUI

[TpoGieMbl BHEAPEHUS U PA3BUTHUS CUCTEM
MEHE)KMEHTA KaueCTBAa Ha POCCUNCKUX
MPEAIPUATHAX

Opranuzanus v QyHKITHOHUPOBAHKUE CITYKObI
YIPaBJICHUS Ka4€CTBOM Ha MIPEANPUSITHH
Opranu3aius TeXHUIECKOTO KOHTPOJISI Ka4eCcTBa
MPOYKIIMH HA MPEPUITAN

MOATOTOBKA K
YCTHOMY
orpocy;

MOJrOTOBKA
JIOKIIaza;
MOJITOTOBKA K

MPaKTHIECKOMY

3aHATHIO

10

SKOHOMMYECKOE VYIIPABJIEHUE
KAYECTBOM

OCHOBHBIE BONIPOCHI:

DUHAHCOBBIEC ACTIEKTHI YIIPABICHUS KAaU€CTBOM B
MexyHapoaHsix cranaaprax MCO cepun 9000
ITonuTuka oprannzanuu B ycioBusx TQM.
Mertoa KanbKyJIUpOBaHUS 3aTpaT Ha
KauecTBO.MeTo/1 KalbKyJIUpOBaHUs 3aTpar,
CBSI3aHHBIX € Ipoueccamu.Mertoy onpeaeneHus
MOTEPh BCJIEJICTBUE HU3KOT'O KAYeCTBa.
DKOHOMHMYECKUI MEXaHU3M YIIPaBICHUS
3aTpaTaMy B CUCTEME MEHEI)KMEHTA KauecTBa
IpEeANPUITUS

OrneHka pe3yJabTaTUBHOCTU U 3G (HEKTUBHOCTH
CUCTEMbI MEHEPKMEHTA KaueCTBa MPEANPUATUS

14

MOATOTOBKA K
YCTHOMY
orpocy;

MOJITOTOBKA K

MPAaKTHIECKOMY

3aHATHIO

10
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I'OCYJAPCTBEHHOE PEI'YJIMPOBAHUE
KAYECTBA U BE3OITACHOCTH

OCHOBHBIE BOITPOCHI:
3aKOHOIaTeIbHO-TIPAaBOBOE M HOPMATUBHOE
oOecneyeHre 0€30aCHOCTH M KayecTBa
3amnuTa mmpaB moTpeduTenei

"TeXHUYEeCKOE PEeryIMpOBaHUE B 00ECIICYCHUU
KavecTBa U MOJATBEP)KICHUH €TI0 COOTBETCTBUS

[ToHsiTHE M MPUHIMUIIBI TEXHUYECKOTO
perynupoBaHus”

['ocynapcTBeHHBIN KOHTPOJIB (HAA30D) 32
coOJroieHreM TpeOOBaHUN TEXHUUECKUX
pErjiaMeHTOB

MOJrOTOBKA K
YCTHOMY
orpocy;

MOJIrOTOBKA
JIOKIIa/1a

10

IHOATBEPXXIAEHHWE COOTBETCTBHS B
OBECIIEYEHHMUA BE3OITACHOCTU 1
KAYECTBA ITPOAYKINUN

OcHOBHBIC BOIIPOCHI:

HOI[TBCp)K,Z[eHI/Ie COOTBCTCTBUA: ITOHATHUC, LCIIN U
IMPUHIOMXIIBL

HMOJrOTOBKA K
YCTHOMY
orpocy;
HOJrOTOBKA
JIOKITIa/1a;

10

HEMATEPUAJIBHBIE PECYPCEHI B
OBECITEYEHNU
KOHKYPEHTOCIIOCOBHOCTHU U KAYECTBA

OCHOBHBIE BOIPOCHI:

HematepuanbHbie pecypcsl B 00ecIIedeHUH
KOHKYPEHTOCIIOCOOHOCTH IPEAIPUSITHS
[TaTeHTHAst YMCTOTA U TATEHTOCIIOCOOHOCTD
MPOIYKIIMH

ToBapHbIe 3HaKM B 00ECIIEUEHNN KAYeCTBA U
KOHKYPEHTOCIIOCOOHOCTH TOBApOB

MOATOTOBKA K
YCTHOMY
orpocy;

MOJITOTOBKA K

MPAaKTHIECKOMY

3aHATHIO,
MOATOTOBKA K

TECTOBOMY

KOHTPOJTIO

10

Hroro

105

7. @OH/ OLIEHOYHBIX CPEICTB JAJIf POBeIeHHUs POMEKYTOUYHOM aTTeCTAlNH
00y4arouuxcs no JUCHUIINHE (MOAYJIIO0)

7.1. IlepeyeHb KOMIIETEHUMH € YKa3aHUEM 3TanoB uX (JOpMHUPOBAHUS B IpoLecce
OCBOCHUS 00Pa30BaTeJbHON MPOrPaMMBbI

Jeckpun
TOPBI

Komnerenuuu

OLneHOoYHbIE
cpeacTBa

YK-1

15
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3HaTh

CIOCOOBI IMOBBIIICHUS Ka4eCTBa M KOHKYPEHTOCIIOCOOHOCTH
IPOM3BOAUMOM MPOAYKIIUN B COOTBETCTBUU C MUPOBBIMH
CTaHJapTaMH B IIEJIIX 3aBOCBAHUS OTCUCCTBCHHOTO M
3apyoOexHoro peiaka (YK-1.3)

YCTHBIN OMpPOC

YMeTs  |HCITONIB30BATh TUIIOBBIC METOIBI M CIIOCOOBI BBITIOTHEHHUS
poeCCHOHABHBIX 3a1a4 B 00JaCTH CTPATETHIECKOTO HPAKTHICCKOC
IUIAHUPOBAHMS [IPOU3BOJICTBA, OLICHUBATh UX saniatHue, noxian,
crpareruueckyio 3pdpexTuBHOCTH 1 KadecTBO (YK-1.4). TCCTOBBIN
KOHTPOIIb
Baaners (MeromamMu onpeneseHus U YCTAaHOBJICHUS MTOKa3aTelen
9K3aMeH
KadecTBa 0azoBoro xapakrepa (YK-1.3).
OIIK-3
3uarn II0Ka3aTe/Id KauecTBa M METOBI MX OICHKH (YCTaHOBIICHHS) .
CTHBIH OIIPOC
(OTIK-3.3). Y
YMeTh  [IPUMEHSTH COBPEMEHHBIC METOIBI K MOJICIIN B IIPOIIECCE IPAKTHYECKOE
yIpaBJIeHUs KA9Y€CTBOM MIPOIYKIIMH (TOBAPOB U YCIIYT) 3aJ[aHKe; JOKJIaI,
(OIIK-3.1). TECTOBBIN
KOHTPOJIb
Baanerh |HaBbIKAMM IPUHATHS U pealn3alii OPraHU3alnOHHO-
yIPaBICHYECKHUX PEIICHHM B cepe PyHKIIMOHMPOBAHUS 9K3aMeH

npeanpusrus (OI1K-3.4).

7.2. Onucanue nokasareJsieil 1 KpUTepHeB OLCHNBAHUSA KOMIICTEHIIMHA HA
PA3JIHYHBIX 3TANAX UX (POPMUPOBAHUS, ONMCAHUE LIKAJ OLlCHUBAHUSA

YpoBHU CHOPMUPOBAHHOCTH KOMIICTCHITUU

OueHouHble
chencTRa KommnereHnTHOCTH ba3zoBslii ypoBeHb | /locTaTouHbI ypOBEHB Boicokuil ypoBeHb
p 'H HeC(l)OpMPIpOBaHa KOMIICTCHTHOCTHU KOMIICTCHTHOCTHU KOMIICTCHTHOCTHU
YCTHBIN ONPOC CryneHT He CryneHt HenosiHO, |CTyneHT NoaHo, ¢ |CTyAeHT MOJHO,
CTIOCOOEH 1aTh MOBEPXHOCTHO, HE |HECYIIECTBEHHBIMH |TIIy0OKO,
OTBET Ha 3a/1aHHBI|000CHOBAaHHO 3aMeYaHUusAMHU 000CHOBaHHO
BOIIPOC OTBEYaeT Ha OTBEYaeT Ha OTBEYaeT Ha
3aJlaHHbIE 3aJlaHHbIE 3aJIaHHbIE BOIIPOCHI
BOIIPOCHI BOIIPOCHI
NPaKTUYECKOE Beinonneno BeinonneHo ve Bremonneno 51 - |Beimonneno Gosnee
3aJaHue npaBuwiIbHO MeHee [meHee 50% 80% 80% mpakTUYeCKOro
30% wnnu He MIPaKTUYECKUX MIPaKTUYECKOTO 3agaHust 6e3
clenaHa Win 3a/laHu’ 3a1aHUs 3aMeYaHui
BBIIIOJIHEHA MEHEe
30%

16




MJI-24: Pabouas nporpamma jucuumintiel 51.0.24 «YpasieHue KauecTBOMY

JOKJIaJ JIOKJIa]l He JIOKJIaJl JIOKJIaJl JOKJIaJl
COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
3aJJaHHOH 3aJlaHHOH 3aJlaHHOH 3aJlaHHOHN
CTPYKTYypE, CTPYKTYpe€, CTPYKTYpe€, CTPYKTYpE,
odopmiieH ¢ MaTepHall U3JI0KEH |[MaTepuai U3JI0KeH |MaTepHall U3JI0KEH
HapYLICHUSIMU JIOCTaTOYHO JIOCTaTOYHO JOCTaTOYHO IIOJIHO,
JIEHCTBYIOIIHNX TIOJIHO, MIOJIHO, UMEIOTCSL  |Z1€TalbHO
CTaHAAPTOB, TpeOoBaHMS OTZIETIbHBIC IIPOAHAJIU3UPOBAH,
MaTepHall U3JI0KEH | 1EHCTBYIOIIMX HE3HAUYMTENbHbIE |TpeOoBaHUs
IIOBEPXHOCTHO, CTaHAAPTOB IO OTKJIOHEHHUS OT JNENCTBYIOIINX
HEIOJIHO opopmileHUI0 HE |TpeboBaHuit CTaH/IapTOB MO

cOOJTI0/IEHBI JIECTBYIOIINX opopmiieHnI0
CTaHAAPTOB IO COOJIIOICHBI
0hOpMIICHUIO

TECTOBBIN KOHTPOJIb |Menee 59% 60-74% BepHbIx  |75-89% Bepubix  [90-100% BepHBIX
BEpPHBIX OTBETOB  |OTBETOB OTBETOB OTBETOB

9K3aMEH COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
BBISIBJICHUS BBISIBJICHUS] 3HAHUM | BBISIBJICHUS 3HAHUH | BBISIBJICHUS
3HAYUTEIIbHBIX OCHOBHOTI'O OCHOBHOTI'O BCECTOPOHHETO
npo0esoB B IPOrpaMMHOTO IPOrpaMMHOTO CUCTEMHOTO U
3HAHUAX MaTepuaa; MaTepHuaa; ri1yOOKOro 3HaHUS
OCHOBHOI'O YCBOCHHUS YCBOCHHUS [IPOrpaMMHOTr0
MPOrPaMMHOTO uHpOpMaIH B OCHOBHOM 1 Marepuaa;
MaTepuana; OCHOBHOM U3 JIOTIOJTHUTENIbHON  |yYCBOEHHUS OCHOBHOM
BIIAJICHHE JIEKIIHOHHOTO JUTEPATYPHI; U JOTIOJIHUTEIIbHOU
OT/I€JIbHBIMU Kypca; BIaJIcHUE  |BJIaJIeHUE JUTEPATYPhI; YETKOE
MOHATHSIMH, HEOOXOMUMBIMU  |TIOHATUWHBIM BJIaJICHUE
METOJIUKaMH 1 METO/IaMH, anmaparom, MOHATUHHBIM
WHCTPYMEHTaMH, |METOJMKaMH U METO/IAMH, anmnaparom,
JIOITYCKaeT B UX WHCTPYMEHTaMH, |METOJUKaMHU U METO/IaMH,
WCITI0JIb30BaHUH MPEAYCMOTPEHHBIM |HHCTPYMEHTAMH  |METOJMKAMHU U
NPUHIUIHAIBHBIE |H IPOTPaMMON; MIPeyCMOTPEHHBIM | HHCTPYMEHTAMU,
OILLIMOKH. Y IPOTPaMMOI; MPEeTyCMOTPEHHBIMHU

MIPOTrPaMMOit
JTUCHUTITAHBI.

7.3. TunoBble KOHTPOJIbLHbIE 32/IaHNS WJIM HHbIe MATEPHAJIbI, HE00X0IUMBbIE JIJI
OLICHKHU 3HAHUI, YMEHUI, HABBIKOB U (MJIN) ONbITA [eATEJIbHOCTH,
XapaKTepu3yIUX I3TANbl GOPMUPOBAHNMSA KOMIIETEHIIMH B IIPoLiecce 0CBOCHUA
o0pa3oBaTe/IbHOI NMPOrpaMMBblI

7.3.1. IlpumepHbIe BONPOCHI AJI YCTHOTO ONMpPoca

1.HemaTepuanbHbie pecypchl B 00eCredeHuN KOHKYPEHTOCTIOCOOHOCTH MPEANPUSTHS

2.IlaTeHTHast YMCTOTA U TATEHTOCTIOCOOHOCTh MPOIYKIIUU
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3.ToBapHble 3HAKH B 00ECIIEYEHUN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBAapOB

4.01eHKa CTOMMOCTH TOPTOBBIX MapoK

5.IloaTBepkieHHE COOTBETCTBUSA: MOHATHE, LIETU U IPUHIIUIIBI

6.DopMbI MOATBEPKICHUS] COOTBETCTBUSI: TOOPOBOJIbHAS U 00s13aTebHAs
7.AxxpeauTalus OpraHoB MO cepTUPUKAIMU U UCTIBITATEILHBIX JTa00paTOpuid
8.YcraB Mexaynapoanoro ¢opyma no akkpenuranuu (IAF)

9.CepTuduKalus CucTeM MEHEKMEHTA KaueCTBA U SKOJIOTUYECKasi CepTUPUKALIMS
10.Ceprudukanus Ha MEXITYHAPOHOM U PETHUOHATHLHOM YPOBHSIX

7.3.2. IllpumepHbIe NPAKTHYECCKHE 3aJaHUS

1.3ananue. Mmerorcst nanHbple 00 YPOBHSIX KadyecTBa OJHOTHUIIHBIX aBTOMATUYECKHUX
CTUPAJIbHBIX MallluH, u3rotoBieHHbIX ¢upmamu "BUUN" u "PPPP" nmo macmoptHbIM
JAHHBIM.

JlaTb CpaBHUTENIBHYIO OILIEHKY YpOBHEH KauecTBa CTUPAJIbHBIX MAIlUH, €CIU
OMpeJIeJICHHBIE JKCIEPTHBIM TyTeM KOA((UIIMEHTH BECOMOCTH KaXI0ro (akTopa
cocTaBisaioT coorBeTcTBeHHO 0,16, 0,29, 0,03, 0,18, 0,3.

2.3ananue. Ilo mertonuke o0000mIeHHONW oOnEeHKH kadecTBa ['occranmapra Poccun
MPOBEPUTh  COOTBETCTBME  KauecTBa  JJieKTpoiamn  HopMmaTuBy.  Cpenuss
MPOJIOKUTENILHOCTh TOPEHUS SJIEKTPOJIAMII ONPEACIIEHHOW MOIIIHOCTH, U3rOTOBJIEHHBIX
npeamnpuarueM, - 1200 gacos.

HopmaTtuBHoe 3HaueHue pecypca osnekrponammbl - 1550 wuacoB. Koadduuuent
MOJIE3HOTO JEUCTBUSL MMEeT HopMaTuBHoe 3HaueHue 45 nM/BT, a daxtuyeckuii
ko3 punuent - 38 nm/Br.

3.3aganue. OnpenenanTh UHTETPAIbHBIN MOKa3aTelb KauecTBa aBTOMOOWIIEH HAa OCHOBE
naHHbIX. BriOepute Hambosiee SKOHOMUYECKH BBITOJHBIA BapUaHT 00OpPYAOBaHUS, €CIIH
Ha PBIHKE MPEJICTABIEHO HECKOJIBKO aHalIoros 1, 2, 3.

[IpoGer no kanutanbHoro peMonta 67000, 72000, 84000

[ena Ha peinke (1), py6. 999000, 950000, 1200000

3aTpathl Ha NOJJIEp )KaHNE TEXHUUECKOro ypoBHs aBromoomiien 55000, 95000, 75000

4.3ananue. Onpeaenute BBITOJHOCTh MPUOOpPETEHUs MOTPEOUTENIeM KIIEEeB, €CIU IS
00pa3IoB XapaKTEePHbI 3HAYCHHSI TIOKa3aTelNeH, MPUBEICHHBI.
XapaKkTepuCTHKa KIIEEB:

Homep obOpazua  KomruiekcHbIM noka3aresnb Lena, pyO.
1 0,6 12
2 0,74 21
3 0,89 39
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5.3amanmne. OmnpeaenuTe ypoBeHb KadecTBa xjeba p)KaHOTO 3aBapHOTO (POpMOBOTrO,
3HAYCHHUs TIOKa3aTejeld KadecTBa KOTOPOTro yKa3aHbl Hrbke. CaemaiTe BBIBOJ O €ro
COOTBETCTBUHM TNPEIBSBISIEMBbIM TPEOOBAHUSIM. Kosdunmentsr Becomoctu
pAaCCUUTAUTE CAMOCTOSITEIIBHO.

ITokazarenu kadecTBa xjeba: AOCOMIOTHBIC 3HAYSCHMS ToKazaTesnei - X 6a3; X dakt; X
min

-Macca, B xr: 0,500; 0,4500000000; 0,435

-Bimaxxaocth Makumia, %: 43; 43; 55

-ITopucrocts, %: 60; 48; 56

-KucnotHocts mMsikuiia, rpau.: 7; 8; 14

7.3.3. llpumepHbIe TeMBbI JJI5 T0KJIAAA

1.YopaBneHue KadyecTBOM TMPOAYKIIMM B oOpraHu3anuu (Ha TpuMepe KOHKPETHOM
OpTaHU3AIINH )

2.Pa3paboTka cucTeMbl MEHEI)KMEHTA KauecTBa Ha IPUMepe OpraHu3aluu
3.0co0eHHOCTH TMPUMEHEHHS] CUCTEM MEHEIKMEHTa KadecTBa B cdepe Typusma (Ha
puMepe KOHKPETHOM OTpacin).

4.TloBbllIeHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIMK Ha OCHOBE 3((HEKTUBHONU CHUCTEMBbI
yIpaBiIeHUs KAYeCTBOM Ha MPEANPUITHH (OpTraHU3aIUH).

5.®opMHUpPOBAHKME CHUCTEMBI YIPaBICHUS KAYECTBOM MPOAYKIHMH (paboT, yciayr) Ha
NpEeaNpUATUH (OpraHU3alln) U IIyTH €€ COBEPILIEHCTBOBAHUS.

6.AHanu3 JACUCTBYIOLIEH CHCTEMBI YIIPABICHUS Kaue€CTBOM U pa3paboTKa MpeaioKeHHUH
10 €€ COBEPLIEHCTBOBAHUIO HA IIPEANPUATUH (OpraHU3alim).

7.Pa3zpaboTka cucTeM MOTHUBAIIMU IMOBBIIICHUSI KauecTBa MPOAyKUHH (padoT, yclyr) Ha
NpeAnpUsITUHN (OpraHU3aLIUN).

8.0mpeneneHre COUMATBLHO-IKOHOMHYECKOTO 3(pdekra (ymepOa) OT MOBBIIICHUS
(cHI>KEHUS1) KauecTBa MPOIYKIUH (paboT, yCIayr) Ha MPEeANPUATUN (OpraHUu3alnn).
9.MeHeKMEHT KauecTBa Kak OCHOBAa (POPMUPOBAHMSI KOHKYPEHTHBIX ITPEUMYLIECTB (Ha
IpUMepe KOHKPETHOTO MPEANPUATHS).

10.MeTo/1bl KOHTPOJISI KaueCcTBa TOBAPOB M YCIYT B CUCTEME MEHEI)KMEHTa KauecTna (Ha
KOHKPETHOM MPUMEDPE).

7.3.4. IlpuMepHBIE BONPOCHI JISI TECTOBOI0 KOHTPOJISI
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1.YTo Bbl moHMMAaeTe 1O/ CTaHIaPTOM M TEXHHYSCKUM PErIaMEHTOM:

a) YyCTaHaBJIMBAeT TpeOoBaHUs, OOsS3aTCIbHBIC IS HCIOJIHCHHUS, a TECXHUYCCKUN
periIaMeHT — XapaKTePUCTUKH, HCIIOJIb30BAHHE KOTOPBIX SBIIICTCS TOOPOBOJILHBIM;

0) yCTaHaBJIMBAET XapaKTCPUCTUKH, UCIIOIH30BAHUE KOTOPHIX SBISCTCS JOOPOBOJIBHBIM,
a TEXHUYCCKHH PErIaMEHT — XapaKTCPHCTHKH, MCIOJb30BAaHUE KOTOPBIX SBISCTCS
T0OPOBOJILHBIM;

B) YCTaHABJIMBACT XapaKTEPUCTHKH, UCITOJIb30BAHUE KOTOPBIX SABJSICTCS JOOPOBOJIBHBIM,
a TeXHHYCCKHUH periaMeHT — TpeOoBaHus, 00s13aTeIbHbIC IS UCIIOJIHCHHS.

2.JIOJDKHOCTHASI MHCTPYKIHS - 3TO:

a) HehopMaIbHbIE KOMMYHHUKAIIWU;

0) JIOKaJIbHbBIC KOMMYHUKAITUH;
B) (hopMasibHBIE KOMMYHHKAIIHH.

3.Ctparerus  CBsi3aHHasT C  PACHIMPEHHEM  IPOM3BOJCTBEHHBIX  MOIIHOCTEH
OCYIIECTBIISIETCS 3a CUET:

a) popMHUpPOBAHUEM JICHEKHBIX IOTOKOB B OpPTaHU3AIUY;

0) MOMCK CTaOUIBLHOTO, TPUOBUIHLHOTO POCTA;

B) MpUOOPETEHUS HOBBIX MPOU3BOJICTB, PA3BUTHS PbIHKA, PACIITUPEHUSI aCCOPTUMEHTA.

4.CTOUMOCTb COOTBETCTBHUSI NPHU KaJIbKYJIMPOBAHUM 3aTPaT - ITO:

a) 3aTpaThl, IOHECEHHBIE BCIEACTBUE HAPYIIEHUS CYIECTBYIOIIETO MPOIIECCa;

0) 3arpaTbl, TOHECEHHBIE C LEJIbI0 YJIOBJIETBOPEHHS BCEX CHOPMYIMPOBAHHBIX U
MOJIpa3yMEeBAaEMBIX 3alpoOCOB TMOTpeduTeneil mpu OE30TKa3HOCTU CYIIECTBYIOLIETO
npoliecca;

B) JIONOJIHUTENBHBIE PACXO/IbI, CBA3aHHBIE C KAUECTBOM IPOU3BOJUMBIX UMH OOHEKTOB.

5. OneHOUYHbIE PacXOJibl CKIIAJBIBAIOTCS M3 PAacXOJIOB Ha OIIEHKY KadecTBa BKIIIOYAET
KOMITOHEHTHI:

a) 3aTpaThl HA TUIAHUPOBAHKE KAUeCTBA;

0) 3aTpaThl HA UCIIBITAHUS ¥ IPUEMOYHBII KOHTPOJIb;

B) 3aTpaThl Ha pabOTy C KaJapamu.

6.KoHKypeHTOCTTOCOOHOCTD MpeAnpusiTUs peryaupyercs denepalibHbIM 3aKOHOM:
a) O kayecTBe ¥ 0€30MaCHOCTH MUILEBBIX MPOTYKTOB

0) O 3ammre npaB noTpeduTenen

B) O TEXHMYECKOM PETYJIUPOBAHUU.

7.Kakoii W3 3J€MEHTOB BKJIKOYAETCS B MEXAHHU3M OLIEHKH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKITUH:

a) BBIOOP 0a30BBIX 00pa3IOB

0) TEXHUYECKUE PETJIAMEHTBI U CTaHAAPThI

B) KBOTUPOBAHUE
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8.Kak HaspIBaeTCs Tpylmma mapaMeTpoB KadyecTBa, MPEACTABISIONINX I MOTPEOUTENs
HEOXHMIaHHBIE [IEHHOCTHU MPEJIaraeMoro mpoyKTa:

a) 0a30BOE Ka4eCTBO

0) TpedyeMoe KauecTBO

B) KEJAEMOE KaueCTBO

9.Pacxobl Ha Ka4eCTBO MOTYT OBITh pa3/ieJICHbl HA KAKUE BHUIBI:
a) aIMUHUCTPATUBHBIE PACXOIBI

0) KOMMEpUYECKHE PacX0/Ibl

B) pacX0/Ibl H3TOTOBHUTES

10.KayecTBO NpoayKIIUK 00ECTICUNBAET:

a) yCTaHOBJIEHHUE IIeJell B 00JIACTH KadyecTBa, a Tak)Ke HEOOXOIUMBIX OIMEpPallMOHHBIX
MPOIECCOB U COOTBETCTBYIOIINX PECYPCOB ISl MX TOCTHXKCHUS

0) mocienoBaTeIbHOE U COAJaHCHPOBAHHOE YAOBJIETBOPEHHE TMOTpEeOHOCTEN U
OXHMJIaHUW BCEX 3aMHTEPECOBAHHBIX CTOPOH HA JOJTOCPOYHON OCHOBE IS TOCTIKCHUS
YCTOWYMBOIO yCIexa

B) COOTBETCTBHME IMPHUCYIIMX XaAPAKTEPUCTUK TMPOJAYKTa W YCIYyTH MOTPEOHOCTAM U
OXXHMJIaHUSAM KJIMEHTOB, ONPEICICHHBIM OpraHU3allieil Ha OCHOBE YE€TKO YCTAHOBIICHHBIX
TpeOOBaHWI WIW/M OOBIYHBIX TMPEANOJ0KEHUNW C YYETOM IMPAKTHYECKOTO OIbITA U
PEe3yIbTAaTOB MCCIIEIOBAaHUS PhIHKA

7.3.5. Bonnpochl K 3K3aMeHy

1.HemaTepuanbHble pecypchl B 00eCreYeHUN KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS
2.IlaTeHTHas YMCTOTA U TATEHTOCTIOCOOHOCTh MPOYKIIUN

3.ToBapHble 3HAKH B 00ECIIEYEHUU KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
4.011€HKa CTOMMOCTH TOPrOBBIX MapPOK

S.IloaTBepkneHrne COOTBETCTBUS: ITIOHATUE, LIEJIU U IPUHLUIIBI

6.DopMBI TOATBEPKICHHSI COOTBETCTBHUSI: TOOPOBOJIbHAS U 00s13aTebHAS
7.AKKpeauTalrs OpraHoB M0 CePTU(PUKAIIMU U UCTIBITATENbHBIX Ta00opaTOpHii
8.YcraB MexaynapoaHoro ¢opyma o akkpenuranuu (IAF)

9.CepTtudukaiius CuCTEM MEHEKMEHTA KaueCTBA U SKOJIOTUYECKas cepTUUKaIius
10.Ceprudukanmsi Ha MEXIYHAPOIHOM U PETUOHATBLHOM YPOBHSX

11.3akoHOMaTENIBHO-IPABOBOE U HOPMATHUBHOE OOecTieYeHnEe OE€30MacCHOCTH U KauecTBa

12.3amuTa npaB notpeduTenei

13.Texuuueckoe peryidpoBaHue B OOECIEUEHUM KadyecTBa U MOATBEPKICHUU €ro
COOTBETCTBUS

14.IToHsATHE U IPUHITUIIBI TEXHUYECKOTO PEryJIMPOBAHUS

15.'ocynapcTBeHHBI KOHTPOJIb (HaA30p) 3a COOJI0ICHMEM TpeOOBaHUN TEXHHYECKUX
perIaMeHTOB

16.DuHaHCOBBIE ACTIEKTHI YIPABICHUS KAYECTBOM B MEXAYHapOoAHbIX cTtaHmaptax MCO
cepun 9000
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17.Meton kKanbKyIUpOBaHUs 3aTpaT Ha KAa4eCTBO.

18.MeTon kanbKyJIUpOBaHHUS 3aTPaT, CBSI3AHHBIX C ITPOLIECCAMH.

19.Meton onpeneneHus noTepb BCIEACTBAE HU3KOTO Ka4eCTBa.

20.OKOHOMHWYECKUA MEXaHU3M VIIPaBJICHUS 3aTpaTaMyd B CHCTEME MEHEIKMEHTA
KauecTBa MPEaIPUATUS

21.0ueHKka pe3yJabTaTUBHOCTH W A(PPEKTUBHOCTH CUCTEMBI MEHEHKMEHTa KauecTBa
MpEANPUITHUS

22.®opMHAPOBAHUE CUCTEMBI MEHEIKMEHTA KaUeCTBa HA MPEANPUATHI

23.I1pobyieMbl BHEAPEHHS] U PA3BUTUSI CUCTEM MEHEHKMEHTA KauecTBa Ha POCCUUCKHUX
MPEATPUITUIX

24.Opranuzanusi W (PYHKIMOHMpPOBAHUE CIYXObl  yIpaBJICHHS KAadeCTBOM Ha
MpeANPUITHU

25.0praau3zanusi TEXHUYECKOTO KOHTPOJISL KaueCTBa MPOAYKIUH HA TPEANPUATUN
26.AyuT CUCTEMBI MEHEI)KMEHTA KQUeCTBA HA MPEANPUITUN

27.CeMb MHCTPYMEHTOB YIIPABIICHUSI KAUECTBOM

28.TexHonorus pa3BepThiBaHUS (PYHKIIMHM Ka4ecTBa

29.FMEA -ananu3

30.YmpaBieHue OTHOLIEHUSAMHU C OTPEOUTENAMHU

31.CALS -texHonoruu

32.Konuenmus "llects curm"

33.CTaTuCcTUYECKHUE METOIbl KOHTPOJISI KAUECTBA

34.OYyHKIIMOHAIBHO-CTOMMOCTHOM aHaIU3

35.CbanancupoBaHHas CUCTEMa MOKa3aTeeH

36."Cucrema 20 xmrouenn"”

37 KauectBo kak ¢uimocodckas, mparMaruyeckas U COIMAIBbHO-DKOHOMHUYECKAs
KaTeropusi

38.B3auMocBsI3p  BCeOOIIEro YMpapleHUsS KayeCcTBOM C JAPYTMMH YIPaBICHUYECKUMU
mucuurnnHaMu. KauecTBo kak 0ObEKT yrpaBieHuUs

39.KauecTBO 1 HaJIE)KHOCTD

40.KauecTBO, IEGHHOCTh U CTOMMOCTb, UX BIUSHUE HA yJAOBIETBOPEHHOCTH MOTPEOUTEINS

41.IToHATHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUH

42 ITlokazarenn KOHKYPEHTOCIIOCOOHOCTH MPOTYKITUU
43.DaKTophl, BIUSIONINE HA KOHKYPEHTOCTIOCOOHOCTD
44 B3anMOCBsI3b Ka4yeCcTBa U KOHKYPEHTOCIIOCOOHOCTH
45.YpoBeHb KauecTBa NPOAYKIHUH

46.Knaccudukanuu nokasareseil kKauecTBa MpoIyKIIuu
47.1Toka3aTenu Ha3HAYEHUS

48.Ilokazarenu HaE)KHOCTH

49.1Toka3zaTenu TEXHOJIOTHYHOCTHU
50.9proHoMuYeCcKHE TTOKa3aTENN
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51.IlaTeHTHO-TIpABOBBIEC TTOKA3aTEIN

52.Iloka3arenn 6e30macHOCTHA
53.9cTeTHYECKHE TOKA3aTEIN

54 .Ilokazarenu TpaHCTOPTAOEIbHOCTH
55.Okonoruueckrue TMoOKa3aTed B CHUCTEME MOKas3aTeleil M MPU3HAKOB KAauecTBa

OpoaAYKIINU

7.4. Metoanueckue MaTepHuaJibl, ONpee/siolme Npouelypbl OHeHUBAHNS 3HAHMI,
YMeHHii, HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH, XapPaKTePU3YIOLIUX dTANbl
¢dopmMupoBaHusS KOMIIETCHIUM.

7.4.1. OuneHuBaHue yCTHOIO ONPOCa

Kpurepnii YpoBHU HOpMUPOBAHUS KOMITETEHIIUMA
OLICHUBAHUS bazoBbiit JlocTaTouHbI Bricokni
ITomHOTa M IpaBUIIBLHOCTE  |OTBET MOJMHBIN, HO ecTh  (OTBET MOHBIH, OTBeET MOJHEIH,
OTBETa 3amMedaHus, He Oomee 3 MOCJEAOBATENbHBIN, HO  |IOCIEIOBATCIbHBIMH,
€CTh 3aMeYaHus, He 00JIee |JTOrMUHbIN

2

CrereHb OCO3HAaHHOCTH,
IMOHUMaHUA U3YYCHHOT'O

Marepualn ycBOeH U
M3J1araeTcs OCO3HAHHO, HO
ecThb He Ooitee 3
HECOOTBETCTBUH

Marepuan ycBOeH U
H3J1araeTcs OCO3HAHHO, HO
ecThb He Ooree 2
HECOOTBETCTBUH

Marepuai ycBOeH U
U3J1araeTcsi OCO3HAHHO

SI3p1KOBOE OhOpMIICHHE
OTBETa

Peun, B ienom,
rpaMoTHasi, COOIFOICHBI
HOPMBI KyJIbTYpPbI PEYH,
HO €CTh 3aMEYaHus, He
oonee 4

Peus, B ienom,
rpaMOTHasi, COOJTIOICHBI
HOPMBI KYJIbTYPBI PEYH,
HO €CTh 3aMEUaHusl, HE
Ooutee 2

Peub rpamotHasl,
COOJIFOIEHBI HOPMBI
KYJIBTYpbI peuu

7.4.2. OueHuBaHHe MPAKTUYECKOT0 32 JaHUSA

Kpurepui
OLICHUBAHUS

YpoBHU HOpMUPOBAHUS KOMITETEHIIUMA

bazosbiii

JlocTaTouHbIM

Bricokuit

3HaHNE TEOPETHIECKOTO
MarepHana 1o
MIPEUIOKEHHOH podiieme

Teoperndeckuil Mmarepuan
YCBOEH

TeopeTudeckuii Marepua
YCBOEH U OCMBICIIEH

TeopeTudeckuil Mmarepua
YCBOEH U OCMBICIIEH, MOXKET
OBITH MPUMEHEH B
pa3NUYHBIX CUTYalUAX 110
HEOOXOAUMOCTH

OBnageHue npueMamu

CTyneHT MOXeT

CTyneHT MoxeT

CTyneHT MoxeT

paboTHI MIPUMEHUTH UMEIOIINECS | CaMOCTOSTEIIHHO CaMOCTOSITCIIBHO
3HAHMS JUIS] PEIICHHUS NPUMEHUTH UMEIOIINECS |IPUMEHHUTHh UMEIOIIHECs
HOBOM 3a/1a4u, HO 3HAHWS IS PEIICHIS 3HAHWS IS PEIICHISI HOBOM
HEO0X0uMa ITOMOIIIb HOBOM 3a/1auu, HO 3a7a4u
MIPETIOIaBATEIIS BO3MOJKHO He Ooee 2
3aMCUYaHu
CaMOCTOSTENbHOCTD 3aJaHKe BEIITIOJIHECHO 3aJaHKe BHIIIOJIHCHO 3aaHKe BHIIOJIHEHO

CaMOCTOSITENILHO, HO €CTh
He Oosee 3 3aMedaHuii

CaMOCTOSITENILHO, HO €CTh
He Oosee 2 3aMedyaHuii

IIOJTHOCTBIO
CaMOCTOATCIIBHO
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7.4.3. OueHuBanue J0KJIAAA

Kpurepwnii
OLICHUBaHHUSI

YpoBHU popMUPOBAHUS KOMITETCHITUM

ba3oBrlit

JlocTaTouHbIM

Bricokuit

CreneHp pacKphITHS TEMBI:

Tema JOKJIaZia paCKpbITa
YaCTUYHO

Tema mokiama packpbiTa
He MOJIHOCTEIO

Tema mokiama packpbITa

O0BEM UCIIOJIB30BAHHOMN
HAy4YHOU JIUTEpaTypbl

O0beM HaydHOM
JTUTEPATYPHI HE
JIOCTAaTOYHBIN, MEHee 8
HCTOYHUKOB

O0beM HaydHOM
JUTEPATypPhl JOCTATOUHBIN
— 8-10 HCTOYHUKOB

O0beM HaydHOM
JUTEPaTyPhl JOCTATOUHBIN
0onee 10 KICTOYHUKOB

HocToBepHOCTb
nHpOpPMAIINY B TOKIIAze
(TOUHOCTB,
000CHOBaHHOCTD, HAJIUNE
CCBUIOK Ha UCTOYHUKHU
MIEPBUYHON MHGPOPMAITHH)

Ectb 3amedanus no
CCBUIKaM Ha HCTOYHHKHU
MepBUYHON MHPOPMALIUU

Ectb HekoTOpBIE
HETOYHOCTH, HO B IIEJIOM
nH(popMaIHs JOCTOBEpPHA

HocToBepna. EcTb ccbliku
Ha UCTOYHHUKY ITEPBUIHON
uHpopMauu

HeobxonumocTs u

[IpuBenenHbie JaHHBIE U

IIpuBenenHbie JaHHBIE U

IIpuBeneHHbIe JaHHBIE U

JO0CTAaTOYHOCTDb q)aKTBI CJIyXaT HeJIIM q)aKTLI CJIy’>KaT LeJIsIM CI)aKTLI CJIy>XaT 1IejsiM

uHpOopMauH 00OCHOBaHUS MU 00OCHOBAHUS MU 000CHOBaHUS MITN
HWINTIOCTpalun HWIUIFIOCTpalun WITIOCTpanuu
ONPCACIICHHBIX TE3UCOB U |ONPEACIICHHBIX TE3UCOB U [ONPCACIICHHBIX TE3UCOB U
HOJIOKEHUI JOKIaga HOJIOKEHUI JOKIaga OJIOKEHUHN JOKJIaga
4acTU4HO: 3 1 OoJee 4acTUYHO: He Ooee 2
3aMevaHuit 3aMedaHui
7.4.4. OueHUBaHHME TECTOBOI0 KOHTPOJISI

Kpurepwnii YpoBHU HOpMUPOBAHUS KOMITETEHIIUMA
OLICHUBAHUSA bazoBbiit JlocTaTouHbIN Bricokuit

IIpaBUIBHOCTH OTBETOB

He menee 60% TECTOBBIX
3aIaHuI

He MeHee 73% TEeCTOBBIX
3a1aHn

He meHee 86% TECTOBBIX
3aIaHuHN

7.4.5. OueHuBaHue YK3aMeHAa

Kpurepwnii YpoBHU HOpMUPOBAHUS KOMITETEHIIUMA
OLICHUBAHUA bazoBbiit JlocTaTouHbIN Bricokuit
TlomHOTa OTBETA, OTBeT MOJHBIN, HO ecTh  |OTBET MOJHBIH, OTBET MOJIHBIH,
noCjaca0BaTCIbHOCTD U 3aMC4aHuA, HC Oouee 3 HOCJ'Ie,Z[OBaTeHBHLIfI, HO HOCHGﬂOBaTeHBHLIﬁ,
JIOTHUKA U3JIOKCHUS €CTh 3aMCYaHMA, HC Oonee |mornyHbI

2

IIpaBUIBHOCTE OTBETA, €IO
COOTBETCTBHUE paboueit
nporpamMMe ydeOHoH
JAUCHUIITTUHBI

OTBET COOTBETCTBYET
paboueii mporpamme
y9eOHOM TUCITUTUINHEI, HO
€CTh 3aMedaHus, He 0oJiee

3

OTBET COOTBETCTBYET
paboueii mporpamme
yIeOHON AUCIUILTAHEL, HO
€CTh 3aMeYaHus, He 0ojiee

2

OTBET COOTBETCTBYET
paboueii mporpamme
yaeOHOU JUCTIUTUTAHEI

CriocobHOCTh CTyIeHTa
apryMeHTHPOBATh CBOI
OTBET ¥ NMPUBOJHUTH
pUMEpHI

OTBeT apryMeHTUPOBAH,
MIPUMEPHI IPUBEICHBI, HO
ecThb He Ooitee 3
HECOOTBETCTBUH

OTBET apryMeHTUPOBAH,
MIpUMEPHI IPUBEACHBI, HO
ecThb He Ooree 2
HECOOTBETCTBUH

OTBeT apryMeHTHPOBaH,
IIPUMEPBI IPUBEIECHBI
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Oco3HanHOCTh H3MaraeMoro |Marepuai yCBOEH Marepuain ycBOeH u Martepuan ycBOEH H

MaTtepuana H3JIaraeTcs 0CO3HAHHO, HO |M3J1araeTcsi OCO3HaHHO, HO [M3J1aracTcsi OCO3HAHHO
eCTh He OoJiee 3 ecThb He Ooiree 2
HECOOTBETCTBUH HECOOTBETCTBUM
CooTBeTCcTBHE HOPMaAM Peus, B ienom, Peus, B ienom, Peusb rpamoTHas,
KyJIBTYpPBI peun rpaMOTHasi, COOJIIOACHBl  |TpaMOTHAs!, COOMIOACHBI  |COOIIOIEHBI HOPMBI
HOPMBI KyJIbTYPBI PEUH,  |HOPMBI KYyIbTYPHI pEUH, |KYJIBTYPHI peUd
HO €CTh 3aMEYaHMUS, HE HO €CTh 3aMEYaHUs, HE
oonee 4 Oomee 2
KauectBo oTBETOB Ha Ectp 3aMeuanus k B nenom, oTBeTHI Ha Bce BonpocCs! oJTy4eHsl
BOIIPOCHI oTBeTaM, He Oojiee 3 PAaCKPBIBAIOT CYTh HCYEPITBIBAIOIINE OTBETHI
BOIIpOCca

7.5. UToroBasi peMTUHIOBasi OLIEHKA TeKYLIeH U MPOMEKYTOYHON aTTeCTaluU
CTY/ICHTA 110 JUCUHILIMHE

[To y4eOHOI nucUUIUIMHE «YTpaBlIeHUE KAYECTBOM» HCIONb3yeTcs 4-O0aibHas
CUCTeMa  OLICHMBaHUS, MTOr  OLEHUBAaHUSA ypOBHSA  3HAHUNW  OOydYarOIIUXCS
MIPEAYCMATPUBAET DK3aMEH. B 3a4eTHO-7K3aMEHALIMOHHYIO BEJOMOCTh BHOCHUTCS OIIEHKA
no 4erblpexOauibHON cucreme. OOywarouiuiicsi, BbIMOIHUBIIMK He MeHee 60 %
y4eOHBIX TOpYUYEHHUH, MperycMOTpeHHbIX yueOHbIM IianoM u PIIJI, momyckaercs k
sK3aMeHy. Hainune HEBBINMONHEHHBIX Y4YEOHBIX MOPYYEHHH MOXET ObITh OCHOBAaHUEM
IUTSL AOTIOJHUTENBHBIX BOIPOCOB MO AUCLUIUIMHE B XOAE MPOMEXKYTOUHOW ATTECTALIMH.
OOyuvaromuiicsi, NOMY4YUBIIMM He MeHee 3 OauloOB Ha S3K3aMEHE, CUMUTAeTCs
aTTECTOBAHHBIM.

HIxana oyenusanus mekyuieii U RPOMeNHCYMOYHOIU AMMeCMayuu CmyoeHma

YpoBHU popMUPOBAHUS OreHka 1o 4eThIpex0aJITbHOM MIKaJe
KOMIIECTCHIIUH 1A DK3aMEHa
Bricokuii OTJINYHO
JlocTaTo4HbIN XOPOILIO
bazoBblii YAOBJIETBOPUTEIILHO
Komnerenuus He  copmupoBana HEYIAOBJIECTBOPUTEIILHO

8. IlepeyeHb OCHOBHOM M IONOJTHUTEJIbHOM Y4eOHOM JIUTEPATYPbl, HEO0X0AUMOM
JJIS OCBOCHUS JUCUUILJIMHBI (MOXYJIs1)

OcHoBHas JMTEpaTypa.

No Tun Koin-Bo B
Bubnrorpaduyueckoe onucanue LricBun, yreGioe
H/H nocobue, yue6HO-MeTO 6I/I6H

nocobue, 1p.)
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CokomnoBa, B. A. VYmpaBinenume KayecTBOM . YyudeOHOe https://e.
nocoOue st CTyIeHTOB HampasieHus noarotosku 270301 lanbook.
VYyebOHbie
«crannaptuzanus u metposorus» u 270304 «ynpasieHue B 5 com/boo
TexHuueckux cucremax» / B. A. Cokomosa. - Camkt-| 0 %™ | k/14600
[TerepOypr : CIIGIJITY, 2020. - 132 c. 9
VYropaBieHue KadecTBOM | METOJMYECKHE YyKa3aHUsl K
Metomuuec | https://e.
MPaKTUYECKUM 3aHATUSM [UJIsi CTYJEHTOB OakanaBpuaTa
. KHue lanbook.
HanpapneHuit moaroropku 27.03.01 «crammapTtuzanmus u
ykasanus u | com/boo
metrponorus», 27.03.04 «ympaBieHne B TEXHUYECKHX
) pexomena | k/13916
cuctemaxy. - Cankt-IlerepOypr : CITOI'JITY, 2020. - 24 c. 5
1007071
MuxeeBa, E. H. Ynpasnenne kauectBom / E. H. Muxeesa, https://e.
M. B. CepomraHn. - 2-e¢ u31. - Mocksa : [lamkos u K, 2017, lanbook.
YueOHuku
532 c. com/boo
k/93411
Arapxkos, A. I1. Ynpaenenue kadectBoMm : yueOHuK / A. I1. https://e.
Arapkos. - Mocksa : [lamkos u K, 2017. - 208 c. Vye6usie | lanbook.
nocodbus | com/boo
k/93445
bonaeipeBa, H. II. YnpaBnenue kauectBoM | yueOHOE https://e.
nocooue / H. I1. bonneipesa, H. B. bongsipesa. - 2-e u3n. -| Vyeguue |lanbook.
Mockga : ®JIMHTA, 2017. - 269 c. moco6ust | com/boo
k/97140
baitnakoB, A. H. VYmpaBnenue kadecTBOM : yuyeOHOE ntps:ire.
nocooue / A. H. baiinakos, JI. 1. UepaukoBa [u np.]. - VyeGHnIe Ianb?bOk'
Crasponois : CTT'AY, 2017. - 136 c. com/boo
nocoous K/10722
5
[Muposepckas, O. JI. IlpoBeneHwe MAeNOBOW WIPhI IO https://e.
OUCIHUIUIMHE «YIPABJICHUE KAayeCTBOM» yaeOHoe VueHHbLC lanbook.
nocobue / O. JI. ITuposzepckas. - Cankr-IlerepOypr : HUY 0COBsL com/boo
HUTMO, 2019. - 45 c. k/13647
1
bopucoa, T. A. Cucrembl MEHEI)KMEHTa KadecTBa https://
yyeOHOe  mocobue 1O  JAWCHUIUIMHE  «yIpaBJEHUE I nis' E'
KaueCTBOM»  JUII  CTYJCHTOB,  oOOydawmwuxcsa 10| YuyeOHbIE anbook.
com/boo
HanpasieHnto 38.03.02 menemkment / T. A. Bopucosa, B.| noco6us K/14417
A. Omutpues. - Cankr-Ilerepoypr : UD0 CIIoYTYuD, 4

2017. - 168 c.
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9. |AmutpueB, B. 5. OcHOBBI ympaBieHUS KadyeCTBOM _
yuebHOe  mocobue [0  JAMCHUIUIMHE  «YIpPaBJICHUE r;;%zgi'
Ka4ecTBOM»  JJIA  CTYJAEHTOB,  OOydJarmomuxcsa  Io| YueOHble '

com/boo
nanpasienuto 38.03.02 menemxment / B. SI. Imutpues, T.| mocoous K/14417
A. bopucosa. - Cankrt-Ilerepoypr : MO0 CII6oYTYud,
2017.-185c. 0
JlonoJiHUTeILHAS JIUTEPaTypAa.

Ne bubmmorpadudeckoe onvucanue <y“66};? yn‘ie6ﬂ°e Kozsos

wn | OHOT.

1. |CynetimanoB, H. T. YmpaBineHue kadecTBOM | y4eOHOE https://e.
nocoobue / H. T. CynelimaHoB. - 2-¢ u3m. - MockBa :| Vye@upie |lanbook.
®JIMHTA, 2016. - 261 c. nocobus | com/boo

k/77012

2. |KysnmemoBa, H. B. VYmpasnenume kadecTBOM https://e.
pekomeH0BaHo MuH.00pa3zoBanus / H. B. Ky3nernona. - 3-e| Yuebubie |lanbook.
u31., crep. - Mockga : ®JIMHTA, 2016. - 360 c. rocodbus |com/boo

k/84362

3. |[Maromenos, I11. III. YnpaBneHue ka4yeCTBOM MPOAYKIIUU https://e.

yueOnuk / L. II. Maromenos, I'. E. becnianosa. - Mocksa : lanbook.
YuyeOHUKHN

Jamkos u K, 2016. - 336 c. com/boo

k/93306

9. Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH
«HTEepHET», HEOOXOAUMBIX /IJISI OCBOECHUS JUCHUNIMHBI (MOIYJISA)

1.ITouckoBsie cuctemsl: http://www.rambler.ru, http://yandex.ru, http://www.google.com

2.DenepanbHbIA 00pa3oBaTENbHbIN MOpTal www.edu.ru.

3.Poccuiickas rocynapcrBenHas ouonunoreka http:// www.rsl.ru/ru

4.T'ocynmapcTBeHHass TyOnu4HAsh Hay4dyHO-TexHUYeckas OumOmmoreka Poccum URL:
http://gpntb.ru.

5.'ocynapctBeHHOE O1OKETHOE yupexkaeHue KyabTypbl Pecriyonuku Kpeim «KpbiMckas
pecnyONMKaHCKas yHUBepcaabHas HayuHas oubnuoTekay http://franco.crimealib.ru/

6.ITenarornueckas 6mbmuoteka http://www.pedlib.ru/
7.Hayunas snextponnas 6ubnuorexka eLIBRARY.RU (PUHLI)

10. MeToguueckue yKazaHus JJis1 00y4alOUIUXCHA MO0 OCBOEHUIO U CIUTLINHBI
(MoayJist)
O01mue pekoMeHIalMU 110 CAMOCTOSITE/IbHOI padoTe DakajlaBpoB
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[loaroToBka coBpeMeHHOro OakaiiaBpa MpeJroiaraeT, 4To B CTEHAX YHUBEPCUTETA
OH OBJIaJIeeT METOJI0JIOTHEN camMo00pa3oBaHuUs, CaMOBOCITUTAHUS,
CaMOCOBEPILIEHCTBOBaHUSI. ~ DTO  OMNpelIeNsieT  BaXHOCTh  AKTHBU3AIMH  €rO
CaMOCTOSITENIbHON PabOTHI.

CamocrositennbHast pabota (GopMUpYyeT TBOPUECKYH0 AaKTUBHOCTH OakalaBpoB,
MPEACTABICHUE O CBOMX HAyYHBIX W COIMATIBHBIX BO3MOXKHOCTSX, CIIOCOOHOCTH
BBIWICHATh  TJIABHOE,  COBEPIICHCTBYET  TMpPHUEMbl  O0OOOIIEHHOTO  MBIIUICHHUS,
npeanoyaraeT Oosiee TayOOKyl0 TPOPadOTKY WMH OTIEIBHBIX TEM, OIpPEIeNICHHBIX
MPOrpaMMOu.

OCHOBHBIMHU BUJaMH U (HOPMaMHU CaMOCTOSITEILHOM PabOTHI CTYJIEHTOB IO JaHHOM
JUCUUILIMHE SIBJIAIOTCS: CAMOIOATOTOBKA IO OTAEIBHBIM BOIpocaM; paboTa ¢ 0a30BbIM
KOHCIIEKTOM; MOATOTOBKA K YCTHOMY OIPOCY; MOJATOTOBKA K MPAaKTUYECKOMY 3aHSITHIO;
MOATOTOBKA JOKJIaa; MOJArOTOBKA K TECTOBOMY KOHTPOJIIO; MOATOTOBKA K YK3aMEHY.

BaxxHoil yacThio caMOCTOATEIHHONU PabOTHI SIBISETCA YTEHHE Y4eOHOM JIUTepaTyphl.
OcHoBHast GyHKIUS Y4eOHUKOB — OpPUEHTHPOBATh B CUCTEME TE€X 3HAHWUN, YMEHUU U
HABBIKOB, KOTOpBIE JOJKHBI OBITh YCBOEGHBI MO JAaHHOM AMCHMIUIUHE OyIyUIUMU
CHelualucTaMi. YYeOHUK TakKe CIYKUT MyTEBOAUTENIIEM [0 MHOIOYUCICHHBIM
IIPOU3BEJICHUAM, OPHEHTHUPYS B HUMEHax aBTOPOB, CHELUAIU3UPYIOIMIMXCS Ha
ONpeEAEHHBIX HAYYHBIX HANpPABICHUSX, B Ha3BAaHUAX MX OCHOBHBIX TpyIoB. Bropas
¢byHkius yyeOHUKAa B TOM, YTO OH OYEPUYMBAET HEKUH KPyr oOsA3aTeNbHBIX 3HAHUH IO
MpeIMeTy, He IPETEHys Ha TITyO00KOe X PacKpbITHE.

UreHne pEKOMEHIOBAHHOW JIUTEpAaTypbl — O5TO Ta TJaBHAsd 4YacTh CHCTEMBI
CaMOCTOSTENIbHOM yueObl OakajaBpa, KoTopas oOecrneduBaeT TOJJIUHHOE YCBOEHHE
Hayku. YUTATh 3Ty JIMTEPATYPy HYKHO 1O MPUHIUITY: «HJIEs, TCOPUS, METOJ] B OJTHOM, B
OPYTOU U T.J. KHUTAX.

Bo Bcex ciyuasx peKOMEHIyeTcsl paCCMOTPEHHUE TEOPETUYECKUX BOIPOCOB HE MEHEE
4eM IO TpeM HUCTOYHHMKaM. M3ydenue npoOiieMbl MO pa3HbIM HCTOYHHKAM - 3aJIOT
rIIyOOKOro yCcBOeHUS! HayKu. IMEHHO 3TOT OJIOK, HapsiAy C BBIOJIHEHUEM MPAKTHUECKUX
3aJIaHUM SIBJISIETCS] BEYILIUM B CTPYKTYpPE CaMOCTOSITEILHOM pabOThI CTYIEHTOB.

Buumanuio 0akanmaBpoB MpeayiaraloTcsl CIUCOK JIMTEPAaTyphl, BOMPOCHl K

CaMOCTOSITEIbHOMY M3YYEHHIO M BOTIPOCHI K DK3aMEHY.

JUis yCHemHoro OBjJaJ€HUs IUCUUIUIMHOM HEOOXOJMMO BBIIOJHATH CJENYIOLINE
TpeOOoBaHUS:
1) BBINIOJIHATH BCE ONpEEIeHHbIE MPOrPaMMON BUIbI paloT;
2) moceuiatk 3aHATHSA, T.K. BECh TEMAaTUYECKUN MaTepUal B3auMOCBS3aH MEXKIy Co00il H,
3a4acTyl0, CAaMOCTOSATEIBLHOTO TEOPETUUECKOIO OBJA/ICHUS MPOMYUIEHHBIM MAaTEPHAIOM
HEJ0CTAaTOYHO VISl KAYECTBEHHOI'O €r0 YCBOEHUS;
3) Bce paccMaTpUBaeMble Ha 3aHATHAX BOMNPOCH 00s3aTelbHO (UKCHPOBATH B
OTJENbHYIO TETPaJb U COXPAHATH €€ 10 OKOHYaHUs1 0Oy4YeHHUs B BY3€;
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4) nposBIATh AKTUBHOCTH TMPU TMOJITOTOBKE M Ha 3aHATHAX, T.K. KOHCUHBIA PE3yJIbTaT
OBJIAJICHUSI COJIEpKAHUEM JUCIUIUIMHBI HEOOXOJMM, B TMEPBYIO OYepe/b, CaMOMY
OakanaBpy;

5) B cayyasx mpoIycKa 3aHATHI M0 KaKUM-JIHO0O MPUYMHAM 00s3aTelIbHO 0TpadaThIBaTh
MPOIYIIEHHOE MPEI0AaBaTe0 BO BpeMs HHINBUYaTbHBIX KOHCYIbTAIIHH.

Bueypounas nesitenbHOCTh OakanaBpa Mo JJaHHOW JUCIUIIIMHE PEANoaraer:

- CaMOCTOSTENIbHBIN MOUCK OTBETOB M HEOOXOAUMON MH(POPMALMHU MO MPEI0KEHHBIM
BOIIPOCAM;

- BBIMIOJIHEHUE TTPAKTUYECKHUX 3aJaHUN;

- BBIpaOOTKY YMEHUIN HaydHON OpraHu3aluu Tpya.

VYcnemnass opranu3anusi BpeMEHU 0 YCBOECHUIO JAHHOW JUCLUIUIMHBI BO MHOTOM
3aBUCUT OT HaMWuus y OakajaBpa yMEHUsI CaMOOPraHU30BaTh ce0si U CBOE BpeMs s
BBITIOJIHCHHSI TPEIJIOKCHHBIX ~ JIOMammHuX 3amaHuid. OO0BEM 3amaHuil  paccUMTaH
MakcUMaJdbHO Ha 2-3 yaca B Heaemo. [Ipuw 3TOM airoputM MOATOTOBKH OyjaeT
CJIEIYIOLLM:

1 sTan — moWCK B JAUTEpaType TEOPETHUYECKON HHPOPMAIMU MO MPEIIOKEHHBIM
MPENOAABATENEM BOIIPOCaM;

2 9Tar — OCMBICIICHUE TTOJIyYeHHOW MH(POPMAIINH, OCBOCHUE TEPMUHOB U TTOHSTUH;

3 9Tam — coCTaBJICHUE IJIJaHA OTBETA HA KaX bl BOIIPOC;

4 3Tan — NOUCK MPUMEPOB MO JaHHOM MpOoOJIEeMaTHKE.

PaGoTa ¢ 0230BbIM KOHCIIEKTOM

[IporpamMmMoi JUCHUIIITUHBI IPEYCMOTPEHO YTEHUE JEKIUNA B Pa3IMUHbIX (HopMax UX
NpoBeACHUS: MPOOJEMHbIE JIGKIMM C DJIEMEHTaMH  3BPHUCTHYECKON  Oecenbl,
MH()OpPMALIMOHHBIE JIEKIMH, JEKUUU C OMOPHBIM KOHCIEKTUPOBAHUEM, JIEKIIHH-
BHU3yaIN3aliu.

Ha gnexkuusx mnpenoaaBareilb pacCMaTpUBAeT BOIPOCH IMPOrpaMMbl  Kypca,
COCTABJICHHOW B COOTBETCTBUHU C TOCYJapCTBEHHBIM 00pa3oBaTelibHbIM cTaHaapTom. M3-
3a HEJIOCTAaTOYHOTO KOJMYECTBA AyJAUTOPHBIX YAaCOB HEKOTOpPBIE TEMBI HE YAAETCS
OCBETUTh B IMOJHOM OO0BEME, MO3TOMY IIpernojiaBaTelib, MO CBOEMY YCMOTPEHHUIO,
HEKOTOPbIE€ BOMPOCHI BHIHOCUT HA CAMOCTOSITEIBHYIO PA0OTy CTYJI€HTOB, PEKOMEHIYS Ty
WJIY UHYIO JINTEPATYPY.

Kpome sToro, nmms Jiydiiero ocBO€HUsS Marepualia M CUCTeMaTH3alluyd 3HAHUW 1O
JTUCITUTIIINHE, HEOOXO0IMMO TIOCTOSIHHO pa30upaTh MaTepuaibl JICKIIUN 10 KOHCIIEKTaM H
Y4EOHBIM TTOCOOUSIM.
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Bo Bpemst camocTosTensHOM TPpopabOTKH JIEKIIMOHHOTO MaTepuaia 0co00e BHUMaHUE
CIEAyEeT YAENATh BO3HUKIIMM BOIPOCAM, HEMOHATHBIM TEPMHUHAM, CIIOPHBIM TOYKaM
3peHus. Bce Takue MOMEHTBI CJIEAYET BBIICIUTh WJIM BBINUCATH OTAECIBHO IS
JanbHEHIIero oOCYXKJIeHUs Ha MpaKTHUYeCKOM 3aHsATuu. B cimydae HeoOxoaumocTu
oOpamiaThCsi K MpenojaBaTeNio 3a KoHcynbTanueil. [lomHblil cnucok nutepaTypbl MO
JTUCIUTIINHE TIPUBEIEH B paboyeil mporpaMme AUCIUTUIHHBL.

IMoaroroBka JORJIaAa

TpeboBanus K 0POPMIICHUIO U COACPHKAHUIO JOKIIAA.

Crpykrypa nokiaaa:

TuTyabHBIN JUCT COACPKUT CICAYIOIMINE aTPUOYTHI:

— B BEpXHEW YacTU TUTYJBHOIO JIUCTA MOMEILIAETCS HauMEHOBaHUE yupexacHus (0e3
COKpAIIIEHHI1), B KOTOPOM BBITMIOJIHEHA paboTa;

— B CepeIMHE JINCTAa YKa3bIBaeTCA TeMa padoThl;

— HUXeE crpaBa - cBeleHue 00 aBTope padotel (PHUO (ImOMHOCTHIO) C YKa3aHUEM Kypca,
cnenuanabHOCTH) U pykoBoautene (PO (moaHOCThIO), JOTKHOCTD);

— BHU3Y I10 IIEHTPY YKa3bIBAIOTCS MECTO U TOJ] BBITIOJHEHHUS PAOOTHI.

TUTYNBHBIN IUCT HE HYMEPYETCA, HO YUYUTHIBAETCS KaK NepBasi CTpaHUa.

OruasJjieHue — 3TO BTOpas CTpaHUIla paboThl. 37€Ch MOCIEI0BATEILHO IPUBOISIT BCE
3aroJIOBKM pa3/ielioB TEKCTa M YKa3bIBAIOT CTPAHUIBL, C KOTOPBIX ATH pa3leibl
HauyuHaloTcs. B conepikaHuu orjaBieHUs] BCe Ha3BaHUS IJ1aB W MaparpadoB JOJIKHBI
OBITh MPUBEJIEHBI B TOM K€ MOCIEAOBATEILHOCTH, C KOTOPOW HAYMHAETCS H3JI0KEHUE
COJICpKaHMS ITOTO TeKcTa B paboTe 6e3 ciioBa «cTp.» / «cTpaHuiay. ['1aBel HyMepyrTCs
puMckumu udpamu, naparpads — apaOCKUMU.

BBenenue (popmynupyercs CyTb UccleayeMoi npoodsieMbl, 000CHOBBIBAETCSI BHIOOP
TEMBbI, OINpPENEISIETCS €ro 3HAUYUMOCTh U aKTyaJbHOCTb, YKa3bIBaeTCS 1edb M 3aJaud
JOKJIa/1a, TAeTCsl XapaKTEPUCTUKA UCCIEAYEMON JTUTEPATYPhI).

OcHoBHast 4acTh (OCHOBHOM MaTepHall o0 TEME; MOXKET ObITh MOJIEJIEHA Ha Pa3/iebl,
KQXKJIbII U3 KOTOPBIX, JOKA3aTEeIbHO PACKPBIBAasl OTACIBHYIO MPOOJIEMY WU OJIHY U3 €€
CTOPOH, JIOTUYECKH SIBIISETCA MPOJOHKEHUEM IIPEABIAYILErO pa3iena).

3akurroueHue (MOIBOISTCS UTOTH MIIN JTaeTcsl 000OIIEHHBIM BEIBOJ IT0 TEME JOKIaaa,
MpeJIararoTCs peKOMEH/IalNH, YKa3bIBAIOTCS EPCIIEKTUBBI MCCIIECIOBAHUS TTPOOJIEMBI).

Cnmcok Jureparypbl. KoauyecTBO MCTOUYHHUKOB JMUTEPATYPbl - HE MEHEE IISITH.
OTtaenbHBIM (HyMEpPYEMbIM) UCTOYHUKOM CUMUTAETCA KaK CTaThsl B )KypHaye, COOpHUKE,
Tak 1 KHUra. Takum oOpa3oM, OAMH COOPHUK MOKET OKa3aThCsl YIIOMSHYTHIM B CIIUCKE
JIUTepaTypsl 2 — 3 pasza, €CJId Bl UCTIOJIB30BAIM B padoTe 2 — 3 CTaTbU Pa3HBIX aBTOPOB
13 OJTHOTO COOpPHUKA.

IIpunosxkenue (TaObnuIbl, CXeMbl, TpadUKu, WITIOCTPATUBHBIA MaTepual U T.1.) —
Heo0s13aTeNbHas YacTh.
TpeboBanus Kk 0(hOpMIIEHHUIO TEKCTA AOKIaaa
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Jloknan noJKeH OBITh BBIOTHEH TPAMOTHO, ¢ COOJIIOICHUE KYJIBTYPhI U3JI0KEHUSI.

OO0BeM paboOTHI JOJDKEH COCTaBIATh He Oosiee 20 cTpaHWIl MAITMHOMMCHOTO TEKCTa
(KoMIIbIOTEpHBIA HA0OpP) Ha OAHOW cTOpoHe Jucta hopmara A4, 6e3 yuera CTpaHUIL
MPUIIOKEHUS.

Tekctr wccaemoBarenbckold paboThl mevaraeTcss B penakrope Word, mHTepBanm —
nonytopHeid, mpudt Times New Roman, kernmbs — 14, opueHTtanus — kamwkHas. OTcTyn
OT JIEBOTO Kpasi — 3 ¢M, TIpaBbIii — 1,5 cM; BEpXHHI ¥ HIKHUH — 110 2 CM; KpacHas CTpOKa
— 1 cM.; BeIpaBHMBAHUE MO IIUPUHE.

3aTeKCTOBbIE CCBHUIKA OGOPMIISIOTCS KBAJAPAaTHBIMU CKOOKaMH, B KOTOPBIX
YKa3bIBa€TCsl MOPSIKOBBIA HOMEDP MEPBOMCTOYHUKA B ajl()aBUTHOM CIIUCKE JINTEPATYPHI,
pacrojO)KEeHHOM B KOHIIE pabOThl, a 4Yepe3 3alsTyI0 YKa3blBaeTCS HOMEpP CTPAHUIBL.
Hanpuwmep [11, 35].
3aroy0BKY MeyvaTarTcs Mo HeHTpy 16-M pasmepoM mipudTa. 3arolOBKH BBIICISIOTCS
KUPHBIM IIPUPTOM, MOJ3ar0JIOBKH — KHUPHBIM KYpPCHUBOM; 3aroJIOBKH U TOA3ar0JOBKH
OTIENSIOTCS OJHUM OTCTYIIOM OT OOIlEro Tekcra cBepxy M cHu3y. llocne Ha3BaHuUs
TEMBI, TIoJIpa3/ieia, riaBkl, naparpada (Ta0auIbl, pUCYHKA) TOUKA HE CTABUTCS.

Crpanuibl pabOThl JOKHBI OBITH MPOHYMEPOBAHBI; UX TMOCIEI0BATEIBHOCTh JOHKHA
COOTBETCTBOBaTh IUIaHy paborbl. Hymepanusi HaumHaetrcs ¢ 2 crpanuusl. Ludpy,
0003HAYAIONIYIO0 MOPSAKOBBIA HOMEP CTPAHHULIbI, CTaBSIT B MPABOM YIIIy HM)KHETO MOJIS
CTpaHMIIbl. TUTYJIBHBIN JIUCT HE HYMEPYETCS.

Kaxnas dactb paboThl (BBElIEHHE, OCHOBHAs 4acTh, 3aKJIIOYEHUE) IEYaTaeTcs C
HOBOTO JINCTA, Pa3/ieibl OCHOBHON YacTH — KaK €AMHOE 1IeJ0e.
JlomxHa OBITH coOmrozeHa andaBuTHAS TOCIEIOBATEIBLHOCTh  HAMMCAHUS
o6ubnrorpaduueckoro anmnapara.
OdopmieHne He JOHKHO BKIOYATh M3JIUIIECTB, B TOM YHWCIE: PA3IUYHBIX I[BETOB
TEKCTa, HE OTHOCANIMXCS K MOHUMAHHUIO PabOThl PUCYHKOB, OOJNBIIUX M BBIYYPHBIX
HIpUQPTOB U T.II.

HO)IFOTOBKZI K NPAKTUYECCKOMY 3aHATHIO
MCTOI[I/I‘IGCKI/IG PECKOMCHOAKWU 110 IMOAIOTOBKEC K IIPAKTUYCCKHUM 3aHATHAM

IlogroroBka K MPAKTUYECKOMY 3aHATHUIO BKIIIOYACT CIEAYIOIIME DJIEMEHTHI
CaMOCTOSITEJILHOU JESTEIbHOCTU: YETKOE MIPEACTABICHUE LU U 3a/1a4 €r0 IIPOBEICHNUS;
BBIJICJICHUE HABBIKOB YMCTBEHHOMW, aHAJIUTUYECKOM, HAYYHOH NESITEIbHOCTH, KOTOPbIE
CTaHYT Pe3yJIbTaTOM HPEACTOSIIEH PadOTHI.

BripaOoTka HaBBIKOB OCYIIECTBISIETCS C MOMOIIBIO TOTYYEHHUSI HOBOWM MH(OpMaIiu
00 M3yyaeMbIX MpOLECcCax U C MOMOIIbIO 3HAHUS O TOM, B KAKOH CTENEHU B JIaHHOE
BpEMs CTYJEHT BJIaJI€T METOJAaMU HCCIIEA0BATEIbCKON NESITEIbHOCTH, KOTOPBIMU OH
CTaHET I10JIb30BaThCS HA IPAKTUYECKOM 3aHATHH.
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CnenoBaTellbHO, paboTa Ha NIPAKTHYCCKOM 3aHATHH HaIpaBjicHa HE TOJILKO Ha
MIO3HAHHE CTYJACHTOM KOHKPETHBIX SIBJICHHH BHCIIHETO MHpa, HO W Ha H3MCHCHHE
caMoro ceos.

BTtopoii pe3ysbTaT 04eHb BaXKeH, IIOCKOJBKY OH 0OecreuynBaeT (OpMHPOBAHHUE TAKUX
OOIIEKYIbTYPHBIX  KOMIICTCHIIMM, KaK CIOCOOHOCTh K  CaMOOpraHu3alud u
caM0OOOpa30BaHUIO, CIOCOOHOCTh HMCIOJNB30BaTh METOABI cOopa, 00paboTKu U
UHTEPOpPETAlIMM  KOMIUICKCHOH  HWHGOpMAIlMUd i1 pPEIICHHS  OpraHu3aldOHHO-
yIpaBICHYCCKUX 3a7ad, B TOM YHCJIE HaXOJAIIUXCS 3a MpeeiaMi HEeTOCPEICTBEHHON
cdepbl AeITEILHOCTH CTYACHTA. MPOILIECCOB U SBJICHUH, BBIICISIIOT OCHOBHBIE CIIOCOOBI
J0Ka3aTelIbCTBAa aBTOPaAMHU HAyYHBIX pa0OT IICHHOCTH TOT'0, YEM OHM 3aHUMAOTCS.

B xome caMoro mnpakTHYECKOTO 3aHATUSA CTYACHTbl CHAadalla IPEACTABISIOT
HalJIEHHbIE UMW BapUaHTbl (OPMYJTUPOBKU AKTYaJbHOCTH HCCIEIOBaHUS, OOCYKIAIOT
UX 1 00OCHOBBIBAIOT CBOE€ MHEHUE O HAWIy4IllleM BapUaHTE.

O0BEM 3aaHunii pacCUdTaH MaKCUMaJIbHO Ha 1-2 Jaca B HEJEMIO.

IToaroroBKa K T€CTOBOMY KOHTPOJIIO
OCHOBHOE JTOCTOMHCTBO TECTOBOW (DOPMBI KOHTPOJISI — 3TO MPOCTOTA U CKOPOCTb, C
KOTOpOM OCYILIECTBIIAETCA NEepBasi OIIEHKA YPOBHS OOYYEHHOCTH 1O KOHKPETHOM Teme,
MO3BOJISIONIAsA, K TOMY JK€, PEajJbHO OLEHUTh I'OTOBHOCTbH K MTOTOBOMY KOHTPOJIIO B
MHBIX (opMax M, B ciIydae HEOOXOJIMMOCTH, OTKOPPEKTUPOBATH T€ WJIM UHBIE 3JIEMEHTbI
TEMBI.

[ToaroroBka Kk TECTUPOBAHUIO
1. Yrounure o6beM maTepuana (OTAETbHAS TeMa, Psiji TeM, pas3zied Kypca, 00beM BCETo
Kypca), 10 KOTOpOMY IIPOBOJUTCSI TECTUPOBAHUE.
2. IlpoutuTte MaTepuanbl JEKIHM, y4eOHBIX TOCOOUH.
3. OOparure BHHMaHHE Ha XapakTep 3aJaHul, NpeUlaraeMblXx Ha MPAKTUYECKUX
3aHATHUAX.
4. CocTaBbTE JIOTUYECKYIO KapTUHY Marepuaia, BBIHOCUMOI'O Ha TECTHUPOBAHHE (IS
MPOJYKTUBHOM pabOTHl MO MOATOTOBKE K TECTUPOBAHHIO HEOOXOIUMO MPEACTABISATH
BECb I[OATOTOBJEHHBIM Marepuad Kak CHCTEMY, I[OHMMaTb 3aKOHOMEPHOCTH,
B3aUMOCBSI3M B PAMKAaX 3TOW CUCTEMBI).

IloaroroBka K yCTHOMY ONPOCY

C uenpl0 KOHTPOJIS M MOJATNOTOBKH CTYJAEHTOB K M3YYEHHIO HOBOM TEMbl BHAualle
KaXXJO0M IMPAKTUYECKOTO 3aHATUS NPEINOJaBaTeNIeM IIPOBOIUTCS WUHIAWBUIYAJIbHBIM WIIU
(GpOHTANIbHBIN YCTHBIA OMIPOC IO BHIMOJHEHHBIM 33JIaHUSIM MPEIbIAYIIEH TEMBI.

Kpurepun onieHKu yCTHBIX OTBETOB CTYICHTOB:
— MPaBUJILHOCTH OTBETA MO COJAEPKAHUIO 3a/1aHUsl (YUUTHIBACTCS KOJIMYECTBO U XapaKTep
OIIHUOOK MPHU OTBETE);
— MOJHOTA U TJIyOrHa OTBeTa (YUYUTHIBAETCS KOJIMYECTBO YCBOECHHBIX (PAKTOB, MOHATHA U
T.IL.);
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— CO3HATEIBHOCTh OTBETA (YUUTHIBACTCS MOHUMAHKE U3JIaraeéMoro Marepuaa);
— JIOTMKAa W3JIOKEHUsT Marepuana (y4UThIBa€TCd YMEHUE CTPOUTh LEJIOCTHBIH,
MocJe0BaTEIbHbBIN paccKkas, FPaMOTHO MOJIb30BAThCS CIIEHUAIBHON TEPMUHOIOTHEN );

— paIMOHAIBHOCTh HCIIOJNB30BAHHBIX TPHUEMOB M CIIOCOOOB PEIICHHS MOCTAaBICHHOU
y4eOHOM 3amaun (yYUTHIBAETCS YMEHHE HCIIOJIb30BaTh HauboJee MPOrPECCUBHBIE U
3¢ PeKTUBHBIC CITOCOOBI TOCTHKECHUS 1IEIHN );

— CBOEBPEMEHHOCTh W A(PPEKTUBHOCTh UCIOIL30BAHUSA HATJIAJHBIX IMOCOOMU W
TEXHUYECKUX CPEACTB MPH OTBETEe (YUYUTHIBAECTCS TPAMOTHO U C TOJIb30M TMPUMEHSATH
HATJISITHOCTD U JIGMOHCTPAIIMOHHBIA OMBIT IPH YCTHOM OTBETE);

— HCTIOJIb30BAHUE JIOTIOJTHUTEIBLHOTO MaTepuaia (00s3aTeIbHOE YCIOBHE);

— palMOHAIILHOCTh UCIIOJIL30BaHUSI BPEMEHHU, OTBEJCHHOTO Ha 3ajaHue (He 0100psieTcs
3aTSIHYTOCTh  BBITIOJIHEHMSI 3aJlaHUs, YCTHOTO OTBETa BO BPEMEHH, C YYETOM
WHJUBUIYATbHBIX OCOOEHHOCTEHN CTY/IEHTOB).

IHoaroroBka K 3K3aMeHY

DK3aMeH SBJISETCS TPAAUIIMOHHOM (OpMOM TPOBEPKU 3HAHHUM, yMEHUH,
KOMIIETEHI[NI, COOPMUPOBAHHBIX Y CTYICHTOB B MPOIIECCE OCBOCHUS BCETO COACPKAHUS
M3y4aeMol IUCHUIUIMHBI. B ciiydyae mpoBeneHus SK3aMeHa CTYACHT IMOIy4aeT Oaibl,
OTpaXkarollle YPOBEHb €TI0 3HAHUM.

[IpaBuna noAroOTOBKU K 3K3aMEHaM:
— Jlyuiie cpa3y COpPHEHTHPOBATHCS BO BCEM Marepuasie W 00s3aTeIbHO PACIOJIOKUTH
BECh MaTepUajl COTJIACHO dK3aMEHAI[MOHHBIM BOIIPOCAM.
— Cama mOATrOTOBKA CBSI3aHA HE TOJBKO C «3allOMUHaHueM». lloArotoBka Takxke
MpeArnoiaraeT U MepeocMbICICHUE MaTepuana, U JaXe pacCMOTPEHUE allbTepHATUBHBIX
1501(S)78
— CHauana CTyJIeHT JI0OJKEH MPOJAEMOHCTPUPOBATh, YTO OH «YCBOMJD BCE, UTO TpeOyeTCs
Mo MporpaMMe o0yudeHust (WM 1Mo mporpamme JaHHOTO MpenojaBatess), U JUIIb [0Cie
ATOTO OH BMPABE BHICKA3aTh UHBIE, )KEJIATEIbHO ApIYMEHTHUPOBAHHbBIE TOUKHU 3PEHUSL.

11. Ilepeyens nHGOPMALMOHHBIX TEXHOJIOT Ui, HCIOJIb3YEeMBbIX NPH OCYIIECTBJICHUH
0o0pa3oBaTeILHOIO MpoIecca no JUCHUIINHEe (MOIYJII0) (BKJIIOYAS NepeYeHb
NPOrpaMMHOI0 odecredeHus: 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEeM (IPH

HE00XO0AMMOCTH)

NudopManimoHHbIE TEXHOJIOTUH TPUMEHSIOTCS B CIICAYIOMINUX HAIIPaBICHUSX:
oopMIIeHHE MTUCbMEHHBIX PAOOT BBIMOJIHAETCS C UCTIOIB30BAHUEM TEKCTOBOTO
JEMOHCTpALMsl KOMITBIOTEPHBIX MAaTE€pPUAIOB C HCIIOJIb30BAHUEM MYJIbTUMEIUNHBIX
TEXHOJIOTUH;

UCIIOJIb30BaHWEe MH(GOPMAIMOHHO-CIIPABOYHOTO OOECIEYEHUs, TAKOTO KakK: IPaBOBBIC
cupaBounble cuctembl (KoHcynbTanT+ u 1p.), OHJAWH CIOBapH, CHPaBOYHHUKHU
(I'pamora.py, Uatyut.py, Bukunenus u ap.), Hay4dHble TyOIUKaIIN.
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WCIIOJIb30BaHUE CIICIIMATM3UPOBAHHBIX CIPABOYHBIX CHCTEM (DJICKTPOHHBIX YUCOHUKOB,
CIPaBOYHMKOB, KOJUIGKIIMH wWuIocTpauuii u  porouzodbpakenuit, (HoToOaHKOB,
PO eCCUOHANBHBIX COLIMANIBHBIX CETEeH U JIp.).

OpenOffice Ccrinka: http://www.openoffice.org/ru/

Mozilla Firefox Ccpuika: https://www.mozilla.org/ru/firefox/new/

Libre Office Ccpunka: https://ru.libreoffice.org/

Do PDF Ccruika: http://www.dopdf.com/ru/

7-zip Ccbinka: https://www.7-zip.org/

Free Commander Ccruika: https://freecommander.com/ru

be Reader Ccpuka: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.htmlmormno

Gimp (rpaduyeckuit pegakrop) Cebnka: https:// www.gimp.org/

ImageMagick (rpaduueckuii pegakrop) Ccbuika:

VirtualBox Ccpinka: https://www.virtualbox.org/

Adobe Reader Ccrunka: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Omneparnrionnas cucrema Windows 8.1 Jluniensuonnas Bepcus 1o qoroBopy Ne471\1 ot
11.12.2014 r.

DneKTpoHHO-0MOIMoTeuHas cuctema bubnmokomruiekraTop

HanuonanbsHa snektpoHHas 6ubnuoTeka - (eaepaibHOE TOCYAApPCTBEHHOE OIOIKETHOE
yupexaenue «Poccuiickas rocygapcrsenHas ouonuoreka» (OPI'BY «PI'by)

Penakiusa baszer ganusix «IIOJINTPEJL CipaBouyHuKNn»
OnexkTpoHHO-OMbHoTeuHas cucrema «JIAHDb

12. Onucanue MaTepuaJbHO-TEeXHUYECKOM 0a3bl, HEOOXOAMMOM TSI
OCyIIeCTBJIEHHSI 00Pa30BaTeJILHOIO NMPoIecca Mo IMCHUIINHE (MOTYJII0)

-KOMIIBIOTEPHBINM KJacc M JocTynl K ceth HHTepHeT (BO BpeMsl CaMOCTOSITEIbHON
MOATOTOBKH);

-IPOEKTOpP, COBMEILICHHBIH C HOYTOYKOM JUIsi TPOBEIEHUS JIEKIIMOHHBIX 3aHATUN
MpernojaBaTesieM U MPe3eHTALUN CTYIEHTaMU Pe3yIbTaToB padOThI

-pa3laTOYHBIN MaTepHall AJis MPOBEIEHUS TPYNIIOBON pabOoThI;

-METOJIMYECKHE MaTepualibl K MNPaKTUYECKUM 3aHATHUSIM, JIEKIUU (PYKOIHUCH,
AJIIEKTPOHHASI BEpCHUs), NUJIAKTUUYECKUN MaTepHall JJisi CTYJIEHTOB (TECTOBBIC 3a/IaHMs,
MYJIbTUMEINIHBIC PE3CHTAIINN);

-JIJIs1 IPOBEJICHUS JICKITMOHHBIX 3aHSITUN HE0O0XOoauMa CrelaIu3upoBaHHas ayuTOpus,
OCHAIIIEHHAs] UHTEPAKTUBHOM JOCKOM, B KOTOPOM Ha CTEHAaX pa3MelieHbl HEOOXOAUMbIE
HarJISIIHbIE TTOCOOUSI.

13. OcoGenHocTH OpraHu3anuu o0yYeHusl MO0 JMCUMUILINHE 00y4aloIUXC U3 YHucia
HHBAJIU/I0B U JINI C OTPAHNYEHHBIMH BO3MOKHOCTAMH 310poBbsi (OB3)
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IIpu HEoOXOAMMOCTH B 00pa30BaTEIbHOM IIPOIECCE MPUMEHSIOTCSA CIEAYIOIINE
METOJbI W TEXHOJOTHH, OOJIeTYaroIiue BOCHpHATHE HHOOPMAIMU O0yJarOIIUMUCS
nHBanuaaMu 1 unamu ¢ OB3:

- CO37laHNe TEKCTOBOM BEPCHH JIFOOOTO HETEKCTOBOT'O KOHTEHTA JIJIsi €r0 BO3MOKHOTO
npeoOpa3oBaHus B aTbTepPHATUBHBIC (DOPMBI, YIOOHBIE I PA3INIHBIX MTOJIH30BATEIICH;

- CO3JI1aHM€ KOHTEHTA, KOTOPBIM MOXKHO MPEJICTABUTh B PA3JIMYHBIX BUAAaX 0€3 MOTEPh
JAHHBIX WU CTPYKTYpPbl, MPEAYCMOTPETh BO3MOXKHOCTh MACIITa0OMpPOBaHUS TEKCTa U
n300pakeHHil 6€3 MoTepr KauecTBa;

- CO3/1aHH€ BO3MOXKHOCTH ISl 00y4YaroIIKMXCcs BOCIPUHUMATD OJJHY U Ty K€ UH]Op-
Mallui0 U3 Pa3HbIX MCTOYHUKOB — HAMpUMEp, TaK, YTOOBI JIMIla C HAPYIICHUEM CIIyXa
MoJTy4JaJii UH(POPMAIINIO BU3YaJIbHO, C HAPYIIICHUEM 3PEHUS — ayIUabHO;

- MPUMEHEHHE MPOTPAMMHBIX CPEJICTB, 00ECIEUMBAIOIINX BO3MOKHOCTH OCBOCHUS
HABBIKOB U YMEHUH, (POPMHUPYEMBIX JUCHUILIMHON, 32 CUET aJIbTEPHATUBHBIX CIIOCOOOB,
B TOM YHCJI€ BUPTYaAJIbHBIX JIAOOPATOPUIN U CUMYJIALIMOHHBIX TEXHOJIOTUH;

- IPUMEHEHUE JIUCTAHIIMOHHBIX 00pPa30BaTEIbHBIX TEXHOJOTUN IS Mepeaadyu
YECKUX 3aHATHM, BBICTYIUICHHMs] C JOKJIaJaMH M 3alllUTOM BBITIOJIHEHHBIX PadoT,
MIPOBEICHUE TPEHUHT OB, OPTaHU3AINHI KOJUIEKTUBHOUN paOOThI;

- MPUMEHEHHUE JIUCTAHIIMOHHBIX O00pa30BATENIbHBIX TEXHOJIOTHH IJIi OpraHu3aIiu
TEKYIIEro U MPOMEKYTOUHOTO KOHTPOJIS;

- YBENTMYCHUE TIPOJOJDKUTEILHOCTH Cl1auyi 00yJaroNMMCs UHBAIUJIOM WM JIUIIOM C
OB3 ¢opm mnpomMexyTOUYHOW aTTeCTalldd 1O OTHOUIEHWIO K YCTaHOBJICHHOM
MPOJIOJKUTENILHOCTH UX CAA4M: 3a4eT U HK3aMeH, IPOBOJIMMBIN B MHUCbMEHHOU (hopme, —
He Oonee yem Ha 90 MUH., TPOBOJIUMBIN B yCTHOU (hopme — He Oosee yeM Ha 20 MUH., —
MPOJIOKUTENLHOCTH BBICTYIUJICHUSI OOY4YarONIerocs: Mpy 3alluTe KypcoBo pabOThI — HE
Oonee uem Ha 15 MuH.

14. Buasbl 3aHATHI, IPOBOAUMBIX B (JOpMe NMPAKTHYECKOH MOATOTOBKH

(He IPeyCMOTPEHO IPH H3YYEHUH JUCUHUILIMHDBI)
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