o NERArQ, Y
FOCYAPCTBEHHOE BIOZAETHOE. Mosmucao wéposon noanicos R S
U APCTREAHOE BOIRETH
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PECNYB/IVKM KPbIM "KPIMCKIV
VHKEHEPHO-NERATOTAYECKIN
YHUBEPCUTET UMEHY OEB3M
AKYBOBA"
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K

e
131M0d3BUHA WA
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KPBIMCKMIA MHXE,

|

MUWHUCTEPCTBO OBPA30BAHNIA, HAYKU 1 MOJIOAEXU PECITYBJIMKM KPBIM

TI'ocynapcTBeHHOe 0101:K€THOE 00Pa30BaTe/IbHOE YUpPeKIeHNe BbICIIEro 00pa30BaHUs
Pecny6,iuxu Kpbim
«KpbIMcKuii HHAKeHEPHO-TIeAATOTHYeCKUil yHUBepcuTeT uMeHH Pe3u SIkyOooBa»
(T'bOYBO PK KUITY umenn ®Pen3u SIkydoBa)

Kadenpa MmeHeT:KMeHTa U TOCY1apCTBEHHOT0 YIIPAaBJIEHHS

COI'NTACOBAHO YTBEPXAIO
Pyxosoaurens OITOIT 3aBenyromuii kadeapoi
2.M. Ab6nynxaupoBa A.P. BanueBa
20 mapra 2024 r. 20 mapta 2024 r.

PABOYASA TIPOT'PAMMA JUCIHUIIJIMHBI
b1.0.24 «YnpasJjieHne Ka4ecTBOM)

HanpasyeHre noArotoBku 38.03.02 MeHnemkMeHT
npoduib NOArOTOBKU «MeHeIKMEHT (TOCTUHUYHBIN, KYpOPTHBIA U TYPUCTUIECKUIN OU3HEC)»

(I)aKy.HBTeT OKOHOMUKH, MCHCIXXMCHTA U I/IH(bOpMaI_[I/IOHHLIX TEXHOJIOT UM

Cumpeponons, 2024



PaGouas mporpamma muctmmoinael b1.0.24 «YnpaBieHue KadecTBOMY JUIsl OakaiaBpoB
Harpasyienus noarotoBku 38.03.02 Menemxment. [Ipodunb «MeHemKMeHT (rOCTUHUYHBIH,
KYPOPTHBIA W TypHCTHUCCKHMI Owm3Hec)» cocraBieHa Ha ocHoBanmu POI'OC BO,
YTBEPKJIEHHOTO TpUKa3oM MUHHCTEpCTBA HAayKW W BhICIIEro oOpazoBaHusi Poccuiickoit
®epepauyu ot 12.08.2020 Ne 970.

CocraButenb
paboueil mporpaMmbl A.P. BanueBa

MO AMHUCh

Pabouas nporpamma paccMoTpeHa u 0100peHa Ha 3aceiaHiy Kadeapbl MEHeDKMEHTa U
TrOCYapCTBEHHOTO yTIPaBJICHUS
oT 26 despaist 2024 r., nmpotokona Ne 9

3aBenyromui kapeapoi A.P. BanueBa

MO AIIACH

Pabouas nporpamma paccmoTtpeHna u ooopena Ha 3acegannu Y MK (akynbrera 3KOHOMUKH,
MEHEPKMEHTa U MHPOPMALIMOHHBIX TEXHOJIOT HiA
ot 20 mapta 2024 r., npotokoia Ne 7

[Ipencenarens YMK K.M. OcmanoB

MOANHUCH



MT-24: PaGouas nporpaMma 1M CuMIUMHbL b1 .0.24 «YTpaBleHHE Kay€eCTBOM)

1.Pa6ouass mporpamma aucuumiannbsl b1.0.24 «YnpaBjieHue KayecTBOM» sl
O0akanaBpuara HanpabjeHusi mnoAroroBku 38.03.02 MenexxkmenT, mnpodpuiab
NOATOTOBKH «MeHeKMeHT (TOCTHHHYHBIN, KyPOPTHBINA H TYPUCTHYECKHH OM3HEC)».

2.IlepevyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYeHHs MO AUCHMILINHE, COOTHECEHHBIX €
IVIAHUPYEMbIMHU Pe3yJIbTATAMHU OCBOCHHMS 00pa30BaTeIbHON POrpaMMbl

2.1. Heap u 3212494 U3Yy4YeHHUS TMCUMINIMHBI (MOMYJIs1)

Henv oucyunaunwvt (mooyns):
— (opmupoBaHue KOMIUIEKCA 3HAHUN, TEOPETHMYECKHX OCHOB M TMEPBUYHBIX MPAKTHYECKUX
HABBIKOB B METOJUKE U TEXHOJOTHH YIPABJICHUS] KA4€CTBOM IMPOIYKIMU (TOBApOB U YCIYT);
METOJIOJIOTUM aHAJIM3a W IUIAHUPOBAHMS KauecTBa, TEXHUYECKOTO, OPraHW3allMOHHOIO U
UH(POPMAIMOHHOTO OOecreveHus, a TakKe (YHKIMA KOOPAMHALMK M KOHTPOJS B IPOILECCe
(YHKIIMOHMPOBAHUSI CUCTEMbI KauyeCTBAa; 3HAHMIM OCHOBHBIX TOJIOXKEHHM MEXTyHApPOTHBIX
crangaproB UCO 9000 (ISO — International Standard Organization) B oOecnieueHUn
KauecTBa U ero cepTu(UKaIMy; MOAr0TOBKa OakaaaBpa, BIIAJCIONIErO OCHOBAMH YIPaBJICHUS
KayecTBOM  KaK  HEMpPEMEHHOW  COCTABJIAIONICH  OOIIero  YMpaBlEHUS  COIMAIBHO-
3KOHOMHYECKON CUCTEMOM.

Yueonwie 3a0auu oucyunaunvt (mooyns):
— OCBOWTH OCHOBHBIX IIOHATHM B O0OJIACTH YIPABJICHHS KAYECTBOM W HW3YYHUTh METOJIBI
OCYIIIECTBJICHUSI KOHTPOJIS U aHAJIM3a Ka4eCTBa,;
— OCBOUTHh HABBIKM TPUMEHCHHS CTATUCTHMYCCKUX METOJOB YIMpPaBJICHHUS KadeCTBOM JUIS
aHaJIM3a MPO-0JIeM KadecTBa M UX PEIICHHS.

2.2. Ilnanupyemble pe3yJbTaThl OCBOEHUSI TUCIHIIMHBI

IIponecc m3yduenws muctmrimabl b1.0.24 «YmpaBieHue KadecTBOM» HampaBlIeH Ha

(dhopMUpOBaHKE CIICAYIONINX KOMIICTCHITHIA:
YK-1 - CnocobeH OCyIIeCTBISATh MOWCK, KPUTHYCCKHMH aHAIW3 W CHHTE3 HH(GOpPMAIIH,
NPUMEHSITh CUCTEMHBIN TIOJIXO/T JJIsI PEIICHUS TIOCTABJICHHBIX 3314

OIIK-3 - CnocobGeH pa3pabaTeiBaTh OOOCHOBAHHBIE OPTAHU3AMMOHHO-YTPABICHUECKUE
peIlleHHs] C YYETOM HX COIMAIIEHON 3HAYUMOCTH, COJICHCTBOBATH MX pEaTM3alli B yCIOBUSIX
CIIO’KHOM U JJMHAMHUYHOM CPEJIbl U OLICHUBATh UX TOCIIEICTBUS,

B pe3ynbrare n3ydeHus JUCHMIUTUHBI CTYIEHT JOJKEH:

3HaThb:

— CTMOCOOBI TOBBIICHUS KAYeCTBA ¥ KOHKYPEHTOCIIOCOOHOCTH MPOU3BOTUMON MPOIYKIUH
B COOTBETCTBHM C MHPOBBIMH CTaHAApPTaMHU B IENSX 3aBOEBAHHS OTEUECTBEHHOTO U
3apy0esxxHoro peiHKa (YK-1.3);

— MOKa3aTeau KayecTBa U MEeTO/bl uX oueHku (ycraHoyenus) (OIIK-3.3).

Ymerb:

— UCIIOJIb30BaTh TUIOBBIE METO/bI U CHOCOOBI BHIMOJIHEHUS] MPOPECCHOHATBHBIX 3a7a4 B
0o0JIaCTH  CTPATETMUYECKOro  IUIAHUPOBAHWS  TMPOM3BOJICTBA,  OICHUBATh X
crparermueckyro dddexkruBHOCTH U KadecTBo (YK-1.4).

— MIPUMEHATh COBPEMEHHBIE METOABI M MOJEIM B MpOIlecce YMPABICHUS KauecTBOM
npoaykuuu (ToBapos u yciyr) (OIIK-3.1).
Baagern:
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— MCTOJaMHU OIPCIACIICHUA W YCTAHOBJICHUSA roKa3aTeliel KadecTBa 0a30BOIr0 XapaKkTepa

(VK-1.3).

— HaBbIKAMU TPUHITUS M pealu3alid OpraHU3alMOHHO-YIPABJICHYECKUX PEIICHU B
cdepe bynkmmonnpoBanus npeanpustust (OI1K-3.4).
3. Mecro nucunmiuebl B crpykrype OITOIL.

Huctmmimaa  b1.0.24

00s13aTeNbHOM YacTh y4eOHOTO0 IUIaHa.
4. O0beM TUCHUILTHHBI (MOTYJIs)
(B 3auYeTHBIX €IMHHUIIAX C yKa3aHHEM KOJMYECTBA aKaJeMHYECKHX WA aCTPOHOMHYECKHX
4acoB, BBIICIICHHBIX HA KOHTAKTHYIO pa0bOTy OOydYarommxcsi ¢ mpernojaBatesneM (1o BHUIaM
y4eOHBIX 3aHSATHI) U Ha CAaMOCTOSATENIbHYIO paboTy 00y4JaroIIuXcs)

((YHpaBJICHI/IC Ka4C€CTBOM»

OTHOCHUTCA K

JUCHOUIITMHAM

KoHTaKTHBIC Yachl
Ob6mee KOJI-BO Kownrpons
Cemectp KOJI-BO 3ay. 126.3 | TP contn CP (Bpemst Ha
4acoB JIMHHI] Beero | nex an T3] oy | V3 KOHTPOJIb)
7 180 5 48 |20 28 105 k3 (27 4.)
Hroro mo ODO 180 5 48 20 28 105 27

5. Copepskanue TMCUMILVIMHBI (MOAYJIs1) (CTPYKTYPHPOBAHHOE 10 TeMaM (pa3aejiam)
€ YKa3aHHMEM OTBEJACHHOI0 HA HMX KOJHYECTBA aKaJeMH4YEeCKUX HJIH ACTPOHOMHYECKUX
YacoB ¥ BH/J0B Y4eOHBIX 3aHATHI)

HaumMeHoBaHue Tem
(paznenos, Moy ei)

KomuectBo yacoB

ouHas popma

3a04

Has Gopma

dopma

B TOM 4HCJIC

B TOM 4YHCJIC

TEKYIEro
KOHTPOJIA

120

np | cem

"3

CP

1120

np | cem

n3

CP

o | Beero

4

5 6

7

o | Bcero

11

12 ] 13

14

15

16

Te

Ma

OCHOBHLIE
INOHATHA
YITPABJIEHHA
KAYECTBOM.
KATET'OPUH
KAYECTBA

YCTHBI 011poc;
JOKJIa ]

KOHKYPEHTOCIIOC
OBHOCTbH U
KAYECTBO

14

10

YCTHBIH OIIpoC

TTOKA3ATEJIN,
MPU3HAKH U
METO/IbI OLITEHKH
KAYECTBA

TTPOJIY KLU

16

10

YCTHBIIT OnpoC;
JIOKITAJL;
NPaKTHIECKOE
3a1aHHe

TEOPETUYECKUE
OCHOBBI
BCEOBILEETO
VIIPABJIEHUSI
KAUYECTBOM (TQM)

14

10

YCTHBII O1IpOC;
JIOKJIa ]

VIIPABJIEHUE
3ATPATAMMU HA
OBECIIEYEHUE
KAYECTBA

14

10

JIOKJIaJT; YCTHBIN
orpoc
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NMHCTPYMEHTBI 1
TEXHOJIOI'MA
YITPABJIEHU A
KAYECTBOM

14 ] 2 2 10

YCTHBI O11poc;
JOKJIa ]

OPTAHU3ALIA
YITPABJIEHUA
KAYECTBOM HA
[MPEAITPUATUN (B
OPTAHU3ALIIN)

16 | 2 4 10

YCTHBII OTIPOC;
JIOKJIAJL;
MPAaKTUIECKOE
3a1aHle

OKOHOMUYECKOE
VIIPABJIEHUE 161 2 4 10
KAYECTBOM

YCTHBII OnIpoc;
NpaKTHIECKOe
3a/1aHne

TOCYJIAPCTBEHHO
E PETYJIMPOBAHUE
KAUYECTBA U

BE3OITACHOCTU 1412 2 10
[TPOY KLU

YCTHBII 0nIpoc;
JIOK1a

TTO/ITBEPXKJIEHUE
COOTBETCTBUS B
OBECIIEYEHUN
BE3OIIACHOCTU M | 14 | 2 2 10
KAYECTBA
MPOJIYKLIAU

YCTHBII OTIPOC;
JIOKJIa ]

HEMATEPUAIJIbHBIE
PECYPCBI B
OBECIIEYEHMN
KOHKYPEHTOCIIOC | 12 2 10
OBHOCTU 1
KAYECTBA

YCTHBIIT OnpoC;
MPaKTHIECKOE
3a71aHUE;
TECTOBBIN

KOHTPOJIb

Bcero gacos 3a

1531 20 28 105
7 ceMecTp

dopMa IpoOMEX.
KOHTPOJIA

Ok3ameH - 27 4.

Bcero yacos
JUCIHUILINHE

1531 20 28 105

4acoB Ha KOHTPOJIb 27

5. 1. TemaTuyeckunii MJIaH JeKIUA

E ®opma npose-
o KonnuecTBo yacoB
= Tema 3aHATHS U BOMPOCHI JIEKLIUU JeHus (aKTHB.,
< HUHTEpaK.)
(010]0) 300

1. |OCHOBHBIE TITOHATHUSA VIIPABJIEHUA AKT. 2

KAYECTBOM. KATET'OPUHN KAUYECTBA

OcHosHble 60npoChL:

VYnpaBiieHue Ka4ecTBOM: TIOHATHE, PYHKIIMN i METOIBI

CucTteMHbIN MOAX0/T K YIPABJIECHUIO KAYECTBOM

CrpaTernueckoe 1 TaKTUIECKOE yTPaBJICHUE

Ka4E€CTBOM Ha MPEIPUITHA
2. |KOHKYPEHTOCIIOCOBHOCTb U KAUECTBO AKT. 2
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OcHogHule 6onpochwi:

[TonsiTHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH
[Toka3zaTenu KOHKYpPEHTOCTIOCOOHOCTH PO Ty KIIUH
DakTophbl, BIUSIONINE HA KOHKYPEHTOCIIOCOOHOCTD
B3anMocBs3b KauecTBa M KOHKYPEHTOCIOCOOHOCTH

I[TOKA3ATEJIN, ITPU3HAKU 1 METO/IbI
OLEHKN KAYECTBA ITPOA YKL
OcHosHble 60npoChL:

YPpoBEHb KaueCTBA MPOAYKIIMHA
Knaccudukanum nmokaszareneit kadecTsa NpoayKIMH
[Tokazarenu Ha3HAUYCHUA

[Tokazarenu HaIe)KHOCTH

[Tokazarenu TeXHOIOTUYHOCTH
DProHOMHYECKHE MMOKA3ATETN
[TareHTHO-TIPaBOBHIE MTOKA3ATENIN
[TokazaTenu 6e30macHOCTH

DcreTndeckue nokazaTeiu

[TokazaTenu TpaHCHOPTAOEIBHOCTH

DKoJornyeckue Nnoka3aTelid B CUCTEME MoKa3areseu
Y IPU3HAKOB KauyeCTBA MPOTyKIUH

[Tokazarenu cOpTHOCTH NPOAYKLMH

DKOHOMHUYECKHE TIOKA3aTEeH

Iloka3zaTenu kauecTBa yciyru

ConeprkaHue aHanu3a KauecTBa MPOIyKLHU U
MPUMEHSIEMbIE MHCTPYMEHTBI KOHTPOJISI KaueCcTBa
Mertozpl OIIEHKH KaueCTBA MPOTyKIUH

AKT.

TEOPETUYECKHWE OCHOBBI BCEOBIIET'O
YIIPABJIEHUA KAYECTBOM (TQM)
OcHosHble 60npoChL:

[Mpunatuner TQM

OcHoBHbIe koHIemmu TQM

Mex ayHapoaabie ocooerHoctn TQM
Oco0OeHHOCTH BHEPEHUS] CUCTEM MEHEIKMEHTa
kauectBa B Poccun

AKT.

VYIIPABJIEHUE 3ATPATAMU HA
OBECIIEYEHUE KAUECTBA

OcHogHble eonpocwl.:
Otarbl GOpMHUPOBAHUS U BUJIBI 3aTPaT Ha

o0ecrieueHre KayecTBa MpOoAyKIUH

Mertozpl aHanmu3a 3aTpar Ha obecrieueHne KauecTBa
HIpOAyKIHU

VYnpaBieHnue 3aTpaTaMH Ha oOeclieueHre KauecTBa B
MPOLIECCE OCYIIECTBIICHNS! IPOEKTHOTO aHAIN3a
OrneHka SKOHOMUYECKOH 3(h(HEeKTHUBHOCTH HOBOM
POy KN

AKT.
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MHCTPYMEHTHBI 1 TEXHOJIOI'NU
VIIPABJIEHU S KAUECTBOM

OcHosHble 60npOChL:

CeMb MHCTPYMEHTOB yNPABJICHUSI KAYECTBOM
Texnonorust pazBepThIBaHMs QYHKIMN Ka4eCTBa
FMEA -ananu3

COanmancupoBaHHasi CUCTEMa TMoOKa3aTeseH
"Cucrema 20 karouei”

CratucTryeckrie METOJIbl KOHTPOJISl KauecTBa

O yHKIMOHATBHO-CTOMMOCTHOW aHAJIN3

AKT.

OPT'AHUBAILIMA VIIPABJIEHUA KAYHECTBOM
HA TIPEAIIPUATUN (B OPTAHU3ALIMN)

OcHosHble 6ONpoChI:

dopMHpOBaHNE CUCTEMBI MEHEDKMEHTA KaueCTBa Ha
TIPS ANPUATHA

[TpoGnemMbl BHEAPEHUS ¥ Pa3BUTHSI CUCTEM
MEHE/DKMEHTA KaueCTBa Ha POCCUMCKUX MPEIIPHUITHSIX
Opranmzaiys v GyHKITHOHUPOBAHKUE CITY>KObI
yIpaBJICHUS KAY€CTBOM Ha MPEINPUITHN
OpraHu3anys TEXHHIYECKOT0 KOHTPOJISI KauecTBa
NPOAYKIMY Ha TPESATPHUIATHH

AyIuT cucTeMbI MEHEDKMEHTA KaueCcTBa Ha
TPEANPUATHI

AKT.

SKOHOMMYECKOE VYIIPABJIEHUE
KAYECTBOM

OchogHvle 6o0npocwl:

DuUHAHCOBbIE acTIEKThI YIIPABJICHUS KAYECTBOM B
MexayHapoaHbix cranaaprax MCO cepun 9000
[Tonutuka opranuzanmu B yciaoBusix TQM.

Mertoz KanpKyIHMpOBaHMs 3aTpaT Ha KayecTBo.Meron
KaJIbKYJIMPOBAHUS 3aTpaT, CBA3aHHBIX C

nporieccaMu. MeTo1 onpeenieHus IoTeph BCIEICTBHE
HU3KOT'O KauecTBa.

OKOHOMHUUYECKHUI MEXAHU3M YIIPaBJICHUS 3aTpaTaMu B
CHCTEME MEHE/DKMEHTa KaueCcTBa MPEAPUATHS
OreHka pe3yIbTaTUBHOCTH 1 3(hPEeKTUBHOCTH
CHCTEMbI MEHE/PKMEHTA KauecTBa MpeIpUsITUs]

AKT.

I'OCYIAPCTBEHHOE PET'YJIMNPOBAHUE
KAYECTBA U1 BE30OITACHOCTMU ITPOAYKINUN
OchogHble 80npocyL:

3aKOHOIATEIHHO-TIPABOBOE U HOPMATUBHOE
obecnieueHre OE30MACHOCTH U KayecTBa

3amura npaB noTpedouTenei

AKT.
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TexHn4eckoe peryampoBaHue B 00CCIICUCHUH
KauyecTBA M MOJITBEPIKICHAH €TI0 COOTBETCTBUS
[ToHsiTHE W PUHIIUTIBEI TEXHUYECKOTO PETYJIUPOBAHUST
I'ocynapcTBeHHBIN KOHTPOJIB (Haa30p) 3a
coOIroIeHNeM TPeOOBaHMI TEXHUYECKUX PErIaMEeHTOB

10.

TIOTBEPXIEHUE COOTBETCTBUS B
OBECITEYEHUU BE3OIMACHOCTH 1
KAYECTBA MTPOJIYKIIU

OcnogHvlie 8onpocwl:

[TonTBepskieHNEe COOTBETCTBUS: TIOHATHE, LIENIU U
TIPUHITHTTBI

®opMBbl TOATBEPHKACHUS COOTBETCTBUSL:
TO0OPOBOJIEHAS U 00sI3aTeITbHAS

AKKpenuTaIs OpraHoB IO CepTUPUKAIIH U
UCTIBITATENBHBIX JTa00paTOpHid

YcraB MexayHapoasoro Gopyma 1o akKpeauTari
Ceprudukanus cucteM MEHEPKMEHTa KaueCcTBa U
IKOJIOTHYECKas CepTU(UKAIS

Ceprudukanysi Ha MEXTyHAPOIHOM U PErHOHATBHOM
YPOBHSIX

AKT.

Hroro

20

5. 2. TeMbl IPAKTHYECKUX 3aHATHH

No 3aHsTHs

HaunmenoBanue IPAKTHICCKOI'O 3aHATHA

®opma npose-
JIeHusI (aKTHB.,
HUHTEpaK.)

KomauuectBo yacoB

O0®0

300

[a—

OCHOBHBIE ITOHATUA YIIPABJIEHUA
KAUYECTBOM. KATEI'OPUU KAYECTBA
OchogHble 80npocyl:

VYnpaiieHue Kka4ecTBOM: TOHSATHE, (PYHKIIMH U METObI
CucteMHbI MOJIX0/] K YIPaBJICHUIO KaUeCTBOM
Crpareruueckoe U TaKTUYECKOE YIPaBIICHHUE
KaueCTBOM Ha NPEATPUITUN

AKT.

KOHKYPEHTOCIIOCOBHOCTb U KAYECTBO

OchogHvle 6onpocwl:

[TonsiTHEe KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH
[Toxa3zarenu KOHKYpPEHTOCTIOCOOHOCTH MPOAYKIIUH
@DaxTophbl, BIUSIONINE HA KOHKYPEHTOCTIOCOOHOCTD

AKT.

I[TOKA3ATEJIA, ITPU3HAKN 1 METO/bI
OLIEHKU KAYECTBA ITPOJYKINHN

OcHognble 60npockl.:
YpoBeHb KauecTBa MPOyKIUU

AKT.
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Knaccupukamum mokasareneil kadecTBa MpoTyKIWH:
IToxa3arenu Ha3HAYCHUSA

ITokazarenu HaIEKHOCTH

IToka3zarenu TEXHOIOTHIHOCTH

DProHOMHUYECKHE MOKA3aTEIN

[TaTeHTHO-TIPaBOBEIEC TIOKA3ATENN

IToxa3zarenu 0€30MacHOCTH

DcTeTHYECKUE TTOKa3aTeln

ITokazaTenu TpaHCIOPTAOEIBHOCTH

TEOPETNMYECKHUE OCHOBBI BCEOBILIET'O
VYIIPABJIEHUS KAYECTBOM (TQM)

OcHosHble 60npOChL:

[Mpuntmns: TQM

OcHoBHble KoHIenmu TQM

Mesx nyHapoiaeie ocooerHoctrn TQM
DKOJOTHYECKHE MMOKa3aTeIN B CUCTEME ToKa3aTesei
Y MIPU3HAKOB Ka4eCTBa MPOIYyKIMU

AKT.

VIIPABJIEHUE 3ATPATAMU HA
OBECIIEHEHUE KAYECTBA

OcHogHble 8ONpPOCHI:

CeMb MHCTPYMEHTOB yTIPaBJICHUSI KAYECTBOM
TexHosorust pa3BepThIBAHUS (QYHKIMN KauyecTBa
FMEA -ananu3

CrarucTHyecKkne MeTOIbl KOHTPOIS KauyecTBa

AKT.

NMHCTPYMEHTbBI 1 TEXHOJIOT'A
YIIPABJIEHUA KAYECTBOM

OcHosHble 6ONpOChI:

dopMHpOBaHUE CUCTEMBI MEHEDKMEHTA KaueCTBa Ha
TIPS ANPUATHA

[TpoGnemMbl BHEAPEHUS ¥ Pa3BUTHSI CUCTEM
MEHE/DKMEHTA KaueCTBa Ha POCCUMCKUX MPEIIPHUITHSIX
Opranmsaiys v GyHKIIMOHUPOBAHKUE CITY>KObI
yIpaBJICHUS KAY€CTBOM Ha MPEINPUITHN

AKT.

OPT'AHUBAILIMA VIIPABJIEHUA KAYHECTBOM
HA TTIPEAIIPUATUN (B OPTAHU3ALIMN)

OcHosHble 60npoChl:

DuHAHCOBBIC aCTIEKTHI YIIPABJICHNS KaYECTBOM B
MexayHapo Hbix ctanaaprax MCO cepun 9000
Meto1 KaabKyJIUpOBaHUA 3aTpaT Ha KauyecTBO.Merox
KaJIbKYJTUPOBAHUSI 3aTPAT, CBA3AHHBIX C
nporieccamu. Meto 1 orpe/ienieHus moTephb BCIEACTBUE
HU3KOI'O KauecTBa.

DKOHOMUYESCKUN MEXaHU3M YIIpaBJICHUA 3aTpaTaMH B
CUCTCMC MCHCIIPKMCHTA Ka4CCTBA MPCANIPUATUA

AKT.

OKOHOMUYECKOE VYIIPABJIEHUE
KAUECTROM
OcHogHule 6onpocwi:

AKT.
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3aK0oHOAATEILHO-TIPABOBOE U HOPMATHUBHOE
o0OecnieueHre 0€30ITaCHOCTH M Ka4yecTBa

3amura npaB noTpeduTenei

TexHnveckoe peryaupoBaHue B 00CCIICUCHUH
Ka4yecTBA M MOJTBEPIKICHAHN €TI0 COOTBETCTBUS
[ToHsiTHE W PUHIUTIBEI TEXHUYECKOTO PETYJIUPOBAHUST
['ocynapcTBeHHBIN KOHTPOJIB (Haa30p) 32
coOJroIeHNeM TPEOOBaHMI TEXHUYECKUX PErIaMEeHTOB

I'OCYAAPCTBEHHOE PEI'YJINPOBAHUE

KAYECTBA U BE30OITACHOCTHU IMPOAYKINN
OchogHble 80npocyl:

HemarepuanbHble pecypcbl B 00ecriedeHIn
KOHKYPEHTOCTIOCOOHOCTH MPEATPUSITHUS

[laTenTHas YUCTOTA U MATEHTOCTIOCOOHOCTH MPOIYKIMU
ToBapHble 3HaKU B 0OeCIIeUeHUH KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

OneHka CTOMMOCTH TOPIOBBIX MAPOK

AKT.

10.

I[MOATBEPXJEHUE COOTBETCTBHA B
OBECIIEUEHUU BE30ITACHOCTHU U
KAYECTBA ITPOAVYKLMHN

OcHogHbie 6Onpocyl:

[TonTBepskieHNEe COOTBETCTBUS: TIOHATHE, LIEJIN U
TPUHLIUTIBI

@®opMBbI OATBEPKICHUS] COOTBETCTBUSL:
JO0OPOBOJIbHAS U 00sI3aTeNbHAS

AKKpenuTaiys OpraHoB Mo cepTuUKaLiy 1
WCTIBITATENIBHBIX JTA00paTOpHit

VYcraB MexayHapoiHoro gpopyma o akKpeauTayu
CepTtudukanys cUCTEM MEHEI)KMEHTa KauecTBa U
HKOJIOrMYecKast cepTUPUKALIS

CepTtuduxanys Ha MEX/yHApOTHOM U PETHOHATBHOM
YPOBHSIX

AKT.

11.

HEMATEPUAJIBHBIE PECYPCBI B
OBECIIEYEHMA
KOHKYPEHTOCIIOCOBHOCTH N KAYECTBA

OchogHuvie 6onpocul:

HemarepuanbHble pecypcsl B 00ecrieueHun
KOHKYPEHTOCIIOCOOHOCTH MPEIPHUSITHUS

[TareHTHas YUCTOTA M MATEHTOCHIOCOOHOCTH MPOIYKIUH
ToBaphble 3HaKu B 00eclieUeHNN KayecTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

O1eHKa CTOMMOCTH TOPrOBBIX MapoK

AKT.

Hroro

5. 3. TeMbl ceMUHAPCKUX 3aHATHIA

(He Ipeay CMOTPEHbI y4eOHBIM IJIAHOM)

5. 4. Ilepeuyenn 1a00paTOPHBIX PadoT

10
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(He IPEyCMOTPEHO y4eOHBIM IIJIAHOM)

5. 5. Tembl HHAUBHUAYAJIBHBIX 3aHATHI

(He IPEyCMOTPEHO y4eOHBIM IIJIAHO M)
6. Ilepeyennb y4eOHO-METOANYECKOT0 o0ecrevyeHusl I CAMOCTOATEIbHON padoThl
o0y4yarouuxcs Mo JMCUMILINHE (MOLYJII0)

CamocrostenpHas paboTa Mo JaHHOW JUCIMIUIMHE BKJIIOYAeT Takue (OpMBI pabOTHI Kak:
pabora ¢ 0a30BBIM KOHCIEKTOM; IIOJTOTOBKAa K YCTHOMY OIpPOCYy; TOATOTOBKa K
MPAaKTHYECKOMY 3aHATHIO, TOJArOTOBKA JOKJIanaa; IMOJArOTOBKAa K TECTOBOMY KOHTPOJIIO,

6.1. Cogep:kanmne caMOCTOSATEIBHOH PA00OTHI CTYIEHTOB 10 IMCHUIJIMHE (MOIYJII0)

No HammenoBaHue TeM 1 BONPOCHI, BBIHOCUMBIC Ha dopma CP Kon-Bo gacos
B CaMOCTOSITEIbHYIO paboTy 000 300
1 |[OCHOBHBIE ITOHATHUA YIIPABJIEHUA TIOATOTOBKA K 5
KAYECTBOM. KATEIOPUU KAYECTBA YCTHOMY OTIpocy:
IoATr0OTOBKA
OCHOBHBIE BOTIPOCHI: JOKITazA

VYnpaBiieHue Ka4ecTBOM: TIOHATHE, (PYHKIIMK H METOBI
CucTeMHbBIN MOAXO0 K YHPABJICHUIO KAYECTBOM
Crpareruueckoe M TaKTUYECKOE YIpaBJICHHE
Ka4eCTBOM Ha MPEANPHUSITUN

2 |KOHKYPEHTOCIIOCOBHOCTb U KAYECTBO TIO/TOTOBKA K

YCTHOMY OIIpOCY 10
OcCHOBHBIE BOIIPOCHI:
[TonsiTHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH
[Toka3zaTenu KOHKYPEHTOCTIOCOOHOCTH PO Ty KUK
®DakTophbl, BIUSIONINE HA KOHKYPEHTOCIIOCOOHOCTD
3 |[[TOKA3ATEJIA, ITPU3HAKU U METO/bI TIOArOTOBKA K 10
OLEHKHN KAYECTBA TTPOAYKINU YCTHOMY OTpocy:
HOJATrOTOBKA
OcCHOBHBIE BOIIPOCHI: JIOKIAa;
YpoBeHb KauecTBa MPOTyKIUA TIOJIrOTOBKA K
"KnaccupuKalyy noKaszaTesieil KauecTBa MPOLYKIMH | 1 cocomy
y 3aHATHIO

[loka3zaTenu Ha3HAUYEHUS

Iloka3aTenu HaieKHOCTU

Iloka3zaTenu TEXHOJIOTMYHOCTH
DProHOMHYECKHE MMOKA3ATETN
[laTeHTHO-IIpaBOBBIE MOKA3aTENN

[Toxa3zarenu 6e30macHOCTH

OcTeTndyecKue MoKas3aTenn

[Tokazarenu TpancnopTradenbHOCTH"
OKOJIOTMYECKUE MOKA3ATENN B CUCTEME MTOKa3aTesen
Y TIPU3HAKOB KauecTBa npoaykiwu [lokazarenu
COPTHOCTH MPOTyKLIUH

DKOHOMHUYECKHE TIOKA3aATENH

"[Toka3zaTenu KayecTBa yCiayru

ConeprkaHue aHaIU3a KauecTBa MPOIYKIMH U
MPUMEHSIEMbIE HHCTPYMEHTBI KOHTPOJISI KauecTBa
Mertozpl OIIEHKH KauecTBa MPOTyKIuH"

11
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TEOPETUYECKUE OCHOBbBI BCEOBIIET'O
YIIPABJIEHUA KAYECTBOM (TQM)
OCHOBHBIE BOIIPOCHI:

[Mpuniunsr TQM

OcHoBHbIe KoHIemmu TQM

Mesx ayHapoaHble ocooerHoctn TQM
OcoOeHHOCTH BHEPEHUS] CHCTEM MEHEKMEHTa
kauectBa B Poccun

IIOJATrOTOBKA K

YCTHOMY OIIPOCY;

OoATOTOBKA
JOKJ1aaa

10

VIIPABJIEHUE 3ATPATAMUM HA
OBECIIEYEHUE KAUYECTBA

OcHOBHbIE BOIIPOCHI:

Otanbl GOPMHUPOBAHKS U BUIIBI 3aTPAT HA
obecrnieueHre KauecTBa MPOIYKIHN

Mertopl aHaTM3a 3aTpar Ha 00ecIeueHe KauecTBa
MPOAYKIMH

YnpaBienue 3aTpaTaMu Ha 00CCIICUCHNE KaueCTBa B
TpoIIecce OCYIIECTBIICHUS IPOCKTHOTO aHAIU3a
OrneHka 5KOHOMUYECKOH 3(h(PEeKTUBHOCTH HOBOM
TIPOJTYKITHH

IIOJATrOTOBKA K

YCTHOMY OIIPOCY;

OoAT0OTOBKA
JOKJ1aaa

10

MHCTPYMEHTHBI U TEXHOJIOI'MU
VIIPABJIEHU S KAUECTBOM

OCHOBHBIE BOIPOCHI:

CeMb MHCTPYMEHTOB yTPaBJICHUSI KAYECTBOM
Texnosnorust pa3BepThIBaHUS QYHKIMN Ka4yecTBa
FMEA -ananmu3

COanmancupoBaHHasl CUCTEMa MOKa3aTesIeH
"Cucrema 20 karoueit"

IIOATOTOBKA K

YCTHOMY OIIPOCY;

MOATrOTOBKA
JIOKJIaIa

10

OPI'’AHM3AILINA YIIPABJIEHUA KAYECTBOM
HA TIPEAIIPUATUN (B OPTAHU3ALIMN)

OcHOBHbIE BOIIPOCHI:

®opMHUpPOBaHUE CUCTEMBI MEHEKMEHTA KaueCTBa Ha
TpEeNPUATHI

[TpoGnemMbl BHEAPEHUS ¥ PA3BUTHS CHCTEM
MEHE/DKMEHTa KaueCTBa Ha POCCUMCKUX MPEIIPUSITUIX

Opranuzanms v (yHKIIMOHUPOBAHUE CITY>KOBI
YIPaBJIEHUs KAYECTBOM Ha MPEINPUATHN
Opranuzaiys TEXHUIeCKOro KOHTPOJIS KauyecTBa

NPOAYKIMU Ha NPEANPUATUH

IIOATOTOBKA K

YCTHOMY OIIPOCY;

MOATOTOBKA
JIOKJIaza;
MOJTOTOBKA K
MPAKTUIECKOMY
3aHATUIO

10

OKOHOMMYECKOE VYIIPABJIEHUE
KAYECTBOM

OCHOBHBIE BOIIPOCHI:

12

IOJATOTOBKA K

YCTHOMY OIIPOCY;

IIOJATrOTOBKA K
TNPaKTUICCKOMY

RAHIA TUH)

10
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@DUHAHCOBBIE ACTIEKTHI YIIPABJICHHS KAYECTBOM B
MexayHapoHbix ctannaptax MCO cepun 9000
[Tonutuka opranmzaimu B ycinousx TQM.

Meroz KanbKyIHMpOBaHMs 3aTpaT Ha KayecTBo.Meron
KaJIbKyJIUPOBAHMS 3aTPaT, CBSI3aHHBIX C

nporeccaMu. MeTo1 onpeesieHus IoTephb BCIIEICTBHE
HU3KOTO KauecTBa.

DKOHOMUYECKUI MEXaHU3M YIIPaBIICHUS 3aTpaTaMH B
CHCTEME MEHE/KMEHTa KaueCTBa MPeANPHATHS
OreHka pe3yIbTaTUBHOCTH 1 3(hPEeKTUBHOCTH
CHCTEMBI MCHE/DKMEHTA KauecTBa MPEIIPHUSITHSI

I'OCYAAPCTBEHHOE PEI'YJIMPOBAHUE
KAYECTBA U BE30OITACHOCTHU IMPOJAYKINU
OcHOBHbIE BOIIPOCHI:

3aKOHOIATEIBHO-TIPABOBOE U HOPMATUBHOE
oOecrieueHne 6€30MacHOCTH U KauyecTBa

3amura npaB NOTpeOuUTesei

"TexHuueckoe peryirpoBaHue B o0ecrneyeHnn
KayecTBa U MOJATBEPIKICHUH €r0 COOTBETCTBUS
IlonsTHE ¥ NPUHIMITEI TEXHUYECKOTO PETYIUPOBaHUA"
["ocynapcTBeHHBII KOHTPOJIb (HAI30p) 32
coOroieHreM TpeOOBaHNI TEXHIIECKUX PETrIaMEHTOB

MOJIrOTOBKA K
YCTHOMY OIIPOCY;
MOJIrOTOBKA

JOKJTana

10

10

I[NOATBEPXJEHUE COOTBETCTBUA B
OBECIIEYEHUU BE30INIACHOCTU U
KAYECTBA ITPOA YKL

OcHOBHbIE BOIIPOCHI:

[TonTBepskieHHE COOTBETCTBUS: TIOHATHE, LIENIU U
TIPUHIIATIBT

MOJIrOTOBKA K
YCTHOMY OIIpOCY;
MMOJATOTOBKA
JTOKJIAIIa,

10

11

HEMATEPUAJIBHBIE PECYPCBI B
OBECIIEYEHMA
KOHKYPEHTOCIIOCOBHOCTH N KAYECTBA

OcHOBHbIE BOIIPOCHI:

Hemarepuanbhbie pecypchbl B 00ecriedeHIN
KOHKYPEHTOCTIOCOOHOCTH TIPEITIPUSITHSI

[laTeHTHas YMCTOTA U MATEHTOCTIOCOOHOCTH MPOTYKIUU
ToBapHble 3HaKU B 0OECTICUCHUN KaueCTBa U
KOHKYPEHTOCIIOCOOHOCTH TOBapOB

MOJIrOTOBKA K
YCTHOMY OIIPOCY;
HOJTOTOBKA K
MPaKTHYECKOMY
3aHSTHIO;
MOJrOTOBKA K
TECTOBOMY

KOHTPOITIO

10

Hroro

105

7. (I)OHJI OLCHOYHBIX CPCACTB AJId IMPOBECIACHUA l'[pOMC)KyTO‘lHOfI arTreCcranmumu

00y4arouuxcs mo JMCUMILIHHE (MOILYJII0)

7.1. IlepeyeHb KOMINETEHIMIT ¢ YKa3aHHEM JTanoB HX (opMHUPOBaHUS B Mpollecce

0CBOCHHUsS 00pPa30BaTe/IbHOI MPOrpaMMbl

13




MT-24: PaGouas nporpaMma 1M CuMIUMHbL b1 .0.24 «YTpaBleHHE Kay€eCTBOM)

Heckpurir OLIEHOYHEBIE
Komnerenmm
OpbI cpencTBa
YK-1
3narnp CTOCOOBI MOBHIIICHUSI KAY€CTBA M KOHKYPEHTOCIIOCOOHOCTH

NPOU3BOAMMOM MPOAYKIMH B COOTBETCTBUU C MUPOBBIMU
CTaHAApTaMU B IIEJSX 3aBOEBAHUS OTEYECTBEHHOTO U
3apyoOexxHoro peiHka (YK-1.3)

YCTHBIHI OIIPOC

Ymerp UCTIONB30BATh TUIIOBBIE METO/bI U CIIOCOOBI BHITIOJIHEHUS
po¢eCCHOHATIBHBIX 3a/1ad B 00J1aCTH CTPATErMIECKOT0 TpaKTIICCKoe
TIAHAPOBAHKSA IPOM3BO/ICTBA, OLICHUBATh MX CTpaTermuecKyro | >/ aHHC, JOKIal;
s dexTuBHOCTH 1 KauecTBO (YK-1.4). TCCTOBBIM
KOHTPOJIb
Baaxers  |MeTomamu ompeneNieHus U yCTaHOBJICHUS MTOKa3aTenei SK3AMEH
kauecTBa 0azoBoro xapakrepa (YK-1.3).
OIIK-3
3uare MOKa3aTean KayecTBa U METOIbl MX OLEHKH (yCTaHOBJICHUS) .
YCTHBINA OIPOC
(OIIK-3.3).
Ymern IIPAMCHATE COBPEMCHHBIC MCTOJIBI U MOJICIIH B IIPOLICCCE PaKTUISCKOE
yrpaBJieHHs: KauecTBOM npoaykuuu (ToBapoB u yciyr) (OIIK- | 3apganwue; noxnarn;
3.1). TECTOBBIN
KOHTPOJIb
Baagers  |HaBpIKaM¥ MPUHATHS W PEATH3AIMN OPTaHU3AIMOHHO-
yIpaBJIEHYECKUX PELIeHUN B cepe PyHKIMOHUPOBAHUS JK3aMEH

npennpusitust (OIIK-3.4).

7.2. Onucanue noxka3areseil 1 KpUTEpHeB OLICHNBAHHUS KOMIIETEHIINIA HA Pa3JIMYHbIX

Tanax ux GgopMHpPOBaHMS, ONUCAHHE IIKAJ OLeHUBAHHUSA

YpoBHH C(bOpMI/IpOBa}H{OCTI/I KOMIICTCHIINN
O1LIeHOYHEBIE
KomnerentHocts bazoBblit ypoBeHb JlocratouHslil ypoBeHb Bbricokuii ypoBeHb
Cp e'HCTB a HeC(i)OpMPIpOB aHa KOMIICTCHTHOCTH KOMIICTCHTHOCTHU KOMIICTCHTHOCTH
YCTHBIH onpoc CryneHT He Crynent HenosHO, |CTyzaeHT nonHo, ¢ | CTyIeHT MOJIHO,
CIOCOOEH aTh MOBEPXHOCTHO, HE  |HECYIIECTBEHHBIMH | TITy0O0KO,
OTBET HA 3aJaHHBIA | 00OCHOBAHHO 3aMEeYaHusIM U 000CHOBAHHO
BOIIPOC OTBEYACT HA OTBEYACT Ha OTBEYACT HA

3aJaHHBIC BOIIPOCHI

3aJaHHBIC BOIIPOCHI

3aJaHHBIC BOIIPOCHI

IPaKTUICCKOC
3aIaHnC

BrimonHeHo
MPaBUJIBHO MEHEE
30% wu He
cJelIaHa Win
BBITTOJTHEHA MEHEE

30%

BrinonHeHo He
menee 50%
MPAKTHYECKUX
3alaHuN

Bemoaneno 51 -
80%
MIPaKTUIECKOTO
3aIaHus

Brinoaseno 6osee
80% mpaKTHIECKOTO
3amanus 0e3
3aMevYaHu

14
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JOKJIa] JOKJIa]T He JOKJIa]] JOKJIa]] JIOKJIa]
COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
3aJaHHON 3aJaHHON 3aJaHHON 3aJ]aHHOM CTPYKTYpe,
CTPYKTYDE, CTPYKTYpE, CTPYKTYpE, Marepuait U3I0KeH
o opMIIeH C MaTrepuait U3JIOKESH |MaTepHall M3JI0KEH | OCTaTOYHO MOJTHO,
HapyLIEHUIMHU JOCTaTOYHO MOJIHO, |AOCTAaTOYHO IOJHO, |IETalbHO
JEUCTBYIOIINX TpeboBaHMs HAMEIOTCS MIPOAHATU3UPOBAH,
CTaHIApTOB, JIEUCTBYIOIITIX OTJCTIBHBIC TpeOoBaHMs
MaTrepuait U3JI0KEeH |CTaHAApPTOB TIO HE3HAYHUTETHHBIC JIEUCTBYIOTITIX
MIOBEPXHOCTHO, oopMIIeHHIO HE  |OTKIIOHEHHUS OT CTaHIApPTOB IO
HETIOJTHO COOJTFOZICHBI TpeOOBaHMIH 0 OPMJICHHIO

JIEUCTBYIOIITIX COOJTIOICHBI
CTaHAPTOB TI0
0 OPMIICHHUIO

TECTOBBIN KOHTpOab  (Menee 59% 60-74% BepHBIX 75-89% BepHBIX 90-100% BepHbIX

BCPHBLIX OTBETOB

OTBCTOB

OTBCTOB

OTBCTOB

OK3aMCH

COOTBETCTBYET
BBISIBJICHUS
3HAYUTEIBHBIX
MpoOeioB B
3HAHUSAX OCHOBHOTO
TIPOTPaAMMHOTO
Marepuania;
BIIAJICHUE
OTICTHHBIMH
TIOHATUS MU,
METO/IMKaMH U
HMHCTPYMEHTaMU,
JIOITyCKaeT B X
HCTIONTB30B aHUH
TIPUHIUITATEHbIE
OIIMOKH.

COOTBETCTBYET
BBISIBJICHHS 3HAaHHUHA
OCHOBHOT'O
MPOTPaMMHOTO
Marepuana;
YCBOCHHS
uHOpMarmm B
OCHOBHOM M3
JIEKIIMOHHOI'O

Kypca; BJaJIcHIe
HEOOXOIUMBIMHU
METOJaMH,
METOIUKAMU 1
MHCTPYMEHTAMH,
MPeyCMOTPEHHBIM U
MIpoTrpamMMoi;

COOTBETCTBYET
BBISIBJICHHS 3HAaHUHA
OCHOBHOT'O
MPOTPaMMHOTO
Marepuana;
YCBOEHHUSI OCHOBHOM
H JIOTIOJTHUTEIHEHOM
JUTEPaTypHI;
BJIJICHIC

TIOHS THHHBIM
anmnaparom,
METOJaMH,
METOOUKAMH U
WHCTPYMEHTaM U
MIPeTy CMOTPEHHBIM U
MIpOTpamMMoii;

COOTBETCTBYET
BEISIBIICHHS
BCECTOPOHHETO
CHUCTEMHOI'O U
IIyOOKOTO 3HAHKA
MIPOrPaMMHOTO
MarepHana; yCBOCHHs
OCHOBHOM U
JIOTTOJTHUTEIEHOM
JIUTEpaTyphl; YETKOE
BJIaJICHHE

TIOHS THMHBIM
ammaparom,
METOJaMH,
METOOUKAMHU U
WHCTPYMEHTaMH,
MIPpeyCMOTPEHHBIMH
porpaMmMoi
JIACITUTUTHHEL.

7.3. TunoBble KOHTPOJIbHBbIE 3aJaHNSI WIH UHbIe MATEPHAJIbI, HEOOXOAUMBbIE IS
OlLICHKH 3HAHUH, YMEHNH, HABBIKOB U (MJIH) ONbITA AeATEJIbHOCTH, XaPAKTEPU3YIOIINX
Tanbl (POPMUPOBAHNS KOMIIETEHIMI B Mpolecce 0CBOeHUs 00pa30BaTeIbHOM

NporpaMMbl

7.3.1. [IpumepHBIe BONPOCHI I YCTHOTO OMpoca

1.HemarepuanbHbie pecypchl B 00eCIie4eHH KOHKYPEHTOCTIOCOOHOCTH MPEATPUSTHS
2.[TareHTHast YUCTOTA U MATEHTOCTIOCOOHOCTh MPOAYKIHH
3.ToBapHble 3HaKH B 00€CIICUECHNN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
4.01eHKa CTOUMMOCTH TOPTOBBIX MapoK
S.IloaTBepkA€HUE COOTBETCTBUS: MOHATHUE, LIEJTA U PUHIUIIBI

6.DopMBbI TOATBEPHKJICHHUS COOTBETCTBUSI: JOOPOBOJIBHAS U 00s3aTeNIbHAS
7.AXKpenuTanys OpraHoB 1O CEPTUPHUKAIINA U UCTILITATENIBHBIX JIA0OpATOPHIA

15
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8.¥YcraB MexayHapoaHoro ¢opyma no akkpenutaiwpu (IAF)
9.CepTudukaims cucTeM MEHEIKMEHTa KauecTBa M SKOJOruuecKas cepTuuKaIys
10.CepTudukaims Ha MEXJTYHAPOTHOM U PETHOHAIBHOM YPOBHSIX

7.3.2. IlpumepHbIe NPAKTHYECKHE 3aJaHUSA
1.3amanve. Vmerorcs maHHble 00 YpOBHAX KadecTBA OJHOTUIHBIX aBTOMATUYECKUX
CTUPAJIBHBIX MaIlliH, M3ToToBICHHBIX (hupmamu "BUMN" u "PPPP" no macnopTHeIM JTaHHBIM.
JlaTb CpaBHUTEIBHYIO OLICHKY YPOBHEM KauecTBa CTHPAJIbHBIX MAILWH, €CIU ONpEACIICHHbIE

OKCIIEPTHBIM MyTeM KO3(PPHUIMEHTHI BECOMOCTH KaXIO0TO (akTopa  COCTaBIISIEOT
cootBerctBenno 0,16, 0,29, 0,03, 0,18, 0,3.

2.3ananue. [lo meroamke oOoOmIEeHHOM OleHKM KadecTBa ['occranmapra Poccuu mpoBeputh
COOTBETCTBME KadecTBa AJIeKTpoiamn HopMmaTuBy. CpeaHss MPOJOJIKUTEIBHOCTh TOPEHHS
3JIEKTPOIaMII ONPEIEIIEHHON MOIIIHOCTH, U3TOTOBJIEHHBIX NpeanpusitueM, - 1200 yacos.

Hopmarusroe 3Hauenwe pecypca snextpoiamiibl - 1550 wacoB. KoaddwummeHT mnone3noro
NEUCTBUS MMEET HopMaTuBHOE 3HaueHue 45 nM/BT, a daktrueckuit koagdurmenr - 38 am/Br.

3.3amanue. OnpenenuTh HHTETPAIbHBIA TOKa3aTellb KayecTBa aBTOMOOWIEH Ha OCHOBE
JaHHBIX. BpIOepuTe HamOOJee SKOHOMHYECKH BBHITOJHBIM BapHaHT OOOPYIOBaHMs, €CIIM Ha
PBIHKE TPEJICTABJIEHO HECKOJIBKO aHaioros 1, 2, 3.

[IpoGer no xanmmuranpHOTO pemonta 67000, 72000, 84000

Lena na pemake (11), py6. 999000, 950000, 1200000

3arparbl Ha MOAJIEP’KAHUE TEXHHUYECKOTO ypoBHs apTomodmiert 55000, 95000, 75000

4.3ananue. OnpenenuTe BBITOJHOCTh TPUOOPETEHHS TOTpeOUTeNneM KJIeeB, €CIu JJis
00pa3110B XapakTepHbl 3HAUYEHUSI TIOKa3aTelNel, NPUBEICHHBL.
XapaKkTepUCTHKA KJICEB:

Howmep o6pazma KomrutekcHelii mokaszaTens Llena, py0.
1 0,6 12
2 0,74 21
3 0,89 39

5.3amanue. Onpenennure ypoBeHb KayecTBa XJjieba pKaHOTO 3aBapHOT'0 JOPMOBOTO, 3HAUCHHS
HoKaszaTeseil KauecTBa KOTOpPOro ykazaHbl Hipke. CrenaiiTe BBIBOJ O €r0 COOTBETCTBUHU
MPEIBSIBISIEMBIM ~ TPEOOBAHHSIM. Kosddmmentst  BecomocTn  paccumraiite
CaMOCTOSITEITBHO.

[Toxazarenu kauecTBa xyebda: AOCOMOTHBIC 3HaYeHUS Moka3areneii - X 6a3; X dakrt; X min
-Macca, B xr: 0,500; 0,4500000000; 0,435

-Bnaxnaocts Makumma, %: 43; 43; 55

-Ilopucrocts, %: 60; 48; 56

-Kucnornocts Mskwuiia, rpan.: 7; 8; 14

7.3.3. IlpumepHbIe TeMBbI JJIM I0KJIaaa
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1. YnpaBieHue KkauecTBOM MPOIYKIMHU B OPraHU3alMy (Ha IpUMepe KOHKPETHOM OpraHu3alym)
2.Pa3paboTka cucTeMbl MEHEPKMEHTa KauecTBa Ha MpUMeEpe OpraHu3aLiu

3.0co0eHHOCTH IPUMEHEHHsI CUCTEM MEHEKMEHTa KauecTBa B cepe Typuama (Ha mpumepe
KOHKPETHOM OTpaciu).

4.TloBpIIIeHNEe KOHKYPEHTOCHOCOOHOCTH TPOAYKIMH Ha OCHOBE S(PPEKTUBHOW CHUCTEMBI
yHpaBJIEHUs Kaue€CTBOM Ha NPEANPUSATHH (OpraHu3alum).

5.®opMHpOBaHHE CHUCTEMBl YINPABIEHUS KayecTBOM NpoAyKuuu (paboT, yciyr) Ha
NPEANPUATHN (OpPTraHU3allK) U MyTH €€ COBEPIIICHCTBOBAHMUSL.

6.AHain3 IENCTBYIOIIEH CUCTEMBI YIIPABJIECHUS! KAYECTBOM U pa3paboTKa NpeIokKeHU 1o ee
COBEpPILIEHCTBOBAHUIO HA MPEANPUSITUN (OPraHU3aLMK).

7.PazpaboTka cHCTEM MOTHUBAlMM IOBBIIICHUS KadecTBa MNpPOAyKUMH (paboT, yciyr) Ha
NpeInpUsSTUN (OpraHU3al|N).

8.Ompenernenre ComaaIbHO-IKOHOMIYIECKOTO A dekTa (ymiepda) OT MOBHIMICHUS (CHIDKECHUS)
Ka4yecTBa MPOoAyKUMH (paldoT, yciIyT) Ha NPEANpUATHN (OpTraHU3aliH).

9.MeHeKMEHT KauecTBa Kak OCHOBAa (POPMHUpPOBAHMSI KOHKYPEHTHBIX IPEUMYILECTB (Ha
MPUMEPE KOHKPETHOTO MPEATPHUSITHSA).

10.MeToapl KOHTpPOJST KadecTBa TOBAPOB M YCIyI' B CHCTEME MEHEIKMEHTa KadecTBa (Ha
KOHKPETHOM IIpUMEpE).

7.3.4. IlpumepHbIe BONPOCHI AJIs1 TECTOBOI0 KOHTPOJIS
1.Yto Bbl moHnmaere noj CTaHAapTOM M TEXHUYECKUM PETIaMEHTOM:
a) ycCTaHaBJIMBaeT TpeOOBaHMS, OOs3aTENbHBIC IJIS1 UCTIONHEHHUS, a TEXHUUECKUH periiaMeHT
— XapaKTEePHUCTHKH, UCTIOJIb30BaHNE KOTOPBIX SBISETCS JOOPOBOJIBHBIM;
0) yCTaHaBIMBAET XapaKTEPUCTHUKH, HCIOJIb30BAHUE KOTOPBIX SBJSETCS JTOOPOBOJIBHBIM, a
TEXHUYECKUHA PpErjiaMeHT — XapaKTepUCTHKH, MHCHOJIb30BAHME KOTOPBIX  SIBISIETCS
TOOPOBOJIEHBIM;
B) YCTaHaBIIMBACT XAPAKTEPUCTUKH, HCIIOJIH30BAHHE KOTOPBIX SBIISIETCS JTOOPOBOJBHBIM, a
TEXHUYECKHUN perjaMeHT — TpeOOBaHusl, 00s3aTeIbHbIC [Tl UCTIOTHEHUSL.

2.J10JKHOCTHAs UHCTPYKLUA - 3TO:
a) HepopMaTbHBIE KOMMYHHUKAIIUH;
0) JOKaJIbHbIE KOMMYHHKALIY;
B) (opManbHble KOMMYHHUKAIIUH.

3.Crparerust cBsi3aHHas C PaCIIMPEHUEM NPOU3BOJICTBEHHBIX MOIIHOCTEH OCYIIECTBIISETCS 32
CUerT:

a) (opMHUpPOBaHNEM JICHESKHBIX IMOTOKOB B OpraHU3AINY,

0) TIOMCK CTaOMIBHOTO, MPUOBLTEHOT'O POCTA;

B) TIPHOOPETEHNsI HOBBIX MPOU3BOJICTB, PA3BUTHUSI PHIHKA, PACIITUPEHHUS aCCOPTUMEHTA.

4.CTOMMOCTh COOTBETCTBUS MPH KABKYJIUPOBAHUU 3aTPAT - TO:

a) 3aTpaThl, MOHECEHHbIE BCIEICTBUE HAPYIICHHUS CYIIECTBYIOIIETO MPOIecca;

0) 3arpaThl, TIOHECEHHBIE C IIEJBIO YIOBJICTBOPEHHA BCeX COHOPMYIHPOBAHHBIX H
H0/Ipa3yMEeBaEMbIX 3alPOCOB MOTpeOHTENel IpH 0e30TKa3HOCTH CYIIECTBYIOIIETO MpOIecca;
B) JIOTIOJTHUTENBHBIE PACXO/bl, CBSI3aHHbBIC C KAYECTBOM MPOU3BOTUMBIX UMHU OOBEKTOB.

17



MT-24: PaGouas nporpaMma 1M CuMIUMHbL b1 .0.24 «YTpaBleHHE Kay€eCTBOM)

5. OneHouHblE pacxonbl CKIAJIBIBAIOTCA M3 PACXOJOB HA OIEHKY KadyecTBa BKJIIOYAET
KOMIIOHEHTBI:

a) 3aTpaThl Ha IUIAHUPOBAHUE KAYeCTBA,;

0) 3aTpaThl Ha UCTIBITAHUS U IPUEMOYHBIN KOHTPOJIb;

B) 3aTpaThl Ha paboTy ¢ Kaapamu.

6.KoHkypeHTocriocoOHOCTh NpeanpusThs perynupyercs OeneparbHbIM 3aKOHOM:
a) O kadecTBe U 0€30MACHOCTHU MUILEBBIX MPOJTYKTOB

6) O 3amure npaB norpeduTenen

B) O TEXHHYECKOM peryJupOBaHUM.

7.Kakoil M3 »3JIEMEHTOB BKJIIOYAETCS B MEXaHM3M OLEHKH KOHKYPEHTOCIIOCOOHOCTHU
HPOLYKLHH:

a) BbIOOp 0a30BbIX 00pa3IOB

0) TEXHIMYECKHE PETIIaMEHTHI U CTaHIAPThI

B) KBOTHPOBAHUE

8.Kak HaszpBaeTcs Tpymma MmapaMeTpoB KadyecTBA, MPEACTABISIONIUX JUIS TOTPEOHTEIs
HEOKH/IaHHBIE LIEHHOCTH MPEJIaraeMoro mpoayKTa:

a) 06a30BO€ KauecTBO

0) TpedyeMoe KauecTBO

B) JKEJIaéMO€ KauyeCTBO

9.Pacxospl Ha KauecTBO MOTYT OBITh Pa3/€eHbl HA KaKUe BUJIbI:
a) aIMUHICTPATHBHBIE PACXOIBI

0) KOMMepYECKHEe Pacxo/ibl

B) pacxoibl I3TOTOBUTEIIS

10.KauecTBO npoayKImu 00ECTICYMBACT:

a) YCTaHOBJICHHE IIeled B 00JacTH KadecTBa, a TakKe HEOOXOIMMBIX OTEPAIMOHHBIX
TIPOIIECCOB M COOTBETCTBYIOIINX PECYPCOB ISl UX JOCTIDKEHHUS

0) TocIeI0BATEIIFHOE U COATAaHCUPOBAHHOE Y/IOBJICTBOPEHHE IMOTPEOHOCTEH U OKHMIAaHUN BCEX
3aMHTEPECOBAHHBIX CTOPOH Ha JIOJITOCPOYHON OCHOBE /ISl JOCTHXKCHUS YCTOMYMBOTO yCIexa
B) COOTBETCTBHE MPHUCYIINX XapaKTEPHCTHK MPOIYKTa U YCIAYTH MOTPEOHOCTSIM M OXKHIaHUSIM
KITUCHTOB, OIpPE/CIICHHBIM OpraHM3alield Ha OCHOBE YETKO YCTAHOBJICHHBIX TpeOOBaHHIA
WIH/A OOBIMHBIX TIPEANOJIOKEHHH C YYEeTOM TMPAKTHYSCKOTO OIbITa M PE3yJIbTaTOB
UCCJICIOBAHUSI PBIHKA

7.3.5. Bonpochl K 3K3aMeHy

1.HemarepuainbHbie pecypchl B 00€CIICUeHUH KOHKYPEHTOCTIOCOOHOCTH TIPEATIPUSTHS
2.I1aTeHTHAs YUCTOTA M MATEHTOCTIOCOOHOCTh TIPOTYKIUU

3.ToBapHble 3HaKH B 00€CIICUECHNN KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH TOBApOB
4.01eHKa CTOUMMOCTH TOPTOBBIX MapoK

S.IloaTBepkA€HUE COOTBETCTBUS: MOHATHUE, LIEJTA U PUHIUIIBI

6.DopMBI MOATBEPIKICHHUS COOTBETCTBHS: IOOPOBOJIBHAS M 00sA3aTeIbHAS
7.AXKpenuTanms OpraHoB 1O CEPTUPHUKAIMNA U UCTILITATENIBHBIX JIA0OpATOPHIA
8.YcraB MexayHapoaHoro ¢opyma o akkpeauramun (IAF)

9.Ceptudukanys CUCTEM MEHEKMEHTa KauecTBa M SKOJIOTMYEeCKas CepTUhUKAITIS
10.CepTudukaims Ha MEKIyHAPOJTHOM U PETHOHAIBHOM YPOBHSX
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11.3akoH01aTEIBHO-TIPABOBOE U HOPMATUBHOE OOecTieueH e Oe30MacHOCTH M KauecTBa
12.3ammra npaB notpeduTenei

13.Texandueckoe peryJaupoBaHue B 00ECICUCHNH KauecTBa M TIOITBEPIKICHUH €TO
14.TloHsTHE ¥ NPUHLUITBI TEXHUYECKOTO PETYIUPOBAHUS

15.'ocynapcTBeHHBIIT KOHTPONb (HAA30p) 3a COOMIOACHHEM TpeOOBAHMHA TEXHUYECKUX
pErilaMeHTOB

16.®uHaHCOBBIE aCHEKThI YIPABJIEHHU KaueCTBOM B MEXIyHapoiHbIX cranaapTax MCO cepumn
9000

17.Merox kaJIbKyJIMpOBAHUS 3aTpaT HAa KA4eCTBO.

18.MeTo/1 KaJbKyJTUpOBAHUS 3aTPaT, CBA3aHHBIX C MPOLECCAMHU.

19.Meton onpeneneHust NOTEPh BCIEICTBUE HU3KOIO KaYyeCcTBa.

20.OKOHOMHMYECKHIA MEXaHU3M YIPaBJICHUS 3aTpaTaMy B CHUCTEME MEHEIKMEHTa KadecTBa
TP EANPUSITUS

21.0ueHka pe3ynbTaTUBHOCTU U 9()(PEKTUBHOCTU CUCTEMBI MEHEIKMEHTA KauecTBa
22.DopMUpPOBAHUE CUCTEMBI MEHEKMEHTA KAaYECTBA HA MPEANIPHUATUH

23.1Ipo6neMbl BHEApEHHsS W Pa3BUTHUS CUCTEM MEHEIKMEHTa KaueCcTBa HAa POCCHMCKHX
MPEINIPUSITUIX

24.Opranmaims 1 GyHKIIMOHUPOBAHKUE CITYKOBI YIIPABIICHUS KA4€CTBOM Ha MPEINPUSTHI
25.0prasn3anys TEXHUYECKOT0 KOHTPOJIS KauecTBa NPOAYKIMHU HA NPEAIPUATHH

26.Ayaut cucTeMbl MEHEIKMEHTa KayecTBa Ha MPEANPUATHH

27.CeMb UHCTPYMEHTOB yNpaBJICHUS KaYE€CTBOM

28.TexHomorus pa3BepThIBaHUA (PYHKIIMM Ka4eCTBA

29.FMEA-ananuz

30.YnpaBieHue OTHOIIECHUSIMU C TIOTPEOUTEISIMU

31.CALS -texHonmoruu

32.Kouuemms "Illects curm"

33.CraTucTU4ecKre METOIbl KOHTPOJISl KauecTBa

34, OyHKIMOHAIBHO-CTOMMOCTHOM aHAIU3

35.C6anancupoBaHHas cucTeMa rokasaTesneit

36."Cucrema 20 xiroueit”

37.KadectBo Kak ¢unocodckasi, mparmMaTuieckas ¥ COlUaTbHO-IKOHOMUYECKast KaTeropust
38.B3auMoCBs3b BCEOOILIEr0 yOpaBJIEHUSs KadyecTBOM C JIPYTMMHU YIPaBJICHYECKUMHU
muciuIuinHaMu. KauecTBo kak 0ObeKT ynpaBJieHUsI

39.KadecTBO M HAJIE>KHOCTD

40.KauecTBO, LIEHHOCTh U CTOMMOCTbD, UX BJIMSHHE HA yIOBJIETBOPEHHOCThH MOTPEOUTENS
41.TloHATHE KOHKYPEHTOCTIOCOOHOCTHU MPOTYKIMU

42 .Tloka3arenu KOHKYPEHTOCIIOCOOHOCTH TPOTYKIUU

43.DakTOopsl, BIUSIONIME HA KOHKYPEHTOCTIOCOOHOCTh

44.B3auMOCBsI3b Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH

45.YpoBeHb KauecTBa MpOLYKIHN

46.Kmaccudukamy nokasarenei KauecTBa Mpo Ty KIUH

47.1loka3areny Ha3HAYEHUS

48.ITloka3aTeiy HaJIeKHOCTH

49.Tlokazarenu TEXHOJIOTMYHOCTH

50.9proHomMuyecKue nokKazaTesu

51.IlareHTHO-IPAaBOBBIE MOKA3aTEIN

52.TToka3arenu 6€30MacHOCTH

53.0cTreTnyeckue noka3areian
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54.TlokazaTeny TpaHCIOPTAOEIEHOCTH
55.0konoruueckue nokKa3zareanu B CUCTEME NOKa3zaTelield U MPU3HAKOB Ka4eCcTBa MPOAYKIMU

7.4. MeTogu4ecKue MaTepuaJibl, oNpeaeasomue Npouexypbl OleHUBAHUS 3HAHMIA,
YMEHHUIii, HABBIKOB M (WJIN) ONBITA eI TEJbHOCTH, XapAKTEePHU3 YO IIMX 3TAIbI
(opmupoBaHus KOMIIETCHUMH.

7.4.1. OueHnBaHMe YCTHOIO ONMPOCa

Kpurepuii oueHrBanus

YpoBHU (hOpMUpPOBaHMS KOMTIETESHIINI

ba3oBwIit JlocTaToYHBIN Bricoknit
IlosHOTA M IPaBUIBHOCTH OTBET NOJIHEBIA, HO €CTh OTBET NOJHEBIH, OTBET MOJHBIH,
OTBETa 3aMedaHus, He 0oJiee 3 MO CIIeIOBATEILHBIA, HO IO CJICTO BAaTEIILHBIMN,
€CTh 3aMeYaHus, He Oojee |TOTHIHBIH

2

CreneHb 0CO3HAHHOCTH,
MOHUMaHHS U3y YECHHOTO

Marepuan ycBoeH u
M3J1araeTcs 0CO3HAaHHO, HO
ecThb He OoJee 3
HECOOTBETCTBUH

Marepuan ycBoeH u
H3IaraeTcs 0CO3HaHHO, HO
ecThb He OoJee 2
HECOOTBETCTBUI

Marepuan ycBoeH u
M3NIaraeTcs 0CO3HaHHO

SI3pIKOBOCE OPOpMIICHHE
OTBeETa

Peusn, B 11emoMm,
TpaMOTHAst, COOJIFOICHBI
HOPMBI KyJbTYPhI pEUH,
HO €CTh 3aMCYaHus, He
Oonee 4

Peus, B 11e0M,
rpaMOTHAsl, COOJIFO/ICHBI
HOPMBEI KyJbTYPHI pEUH,
HO €CThb 3aMeYaHus, He
6osee 2

Peus rpamoTHas,
COOJIIO/ICHBI HOPMBI

KyJIBTYPHI pedn

7.4.2. OnleHMBaHNE MPAKTUYECKOTO 3aaHUS

Kpurepuii ouenrBanus

YpoBHU GOpMUPOBAHMST KOMIIETCHITHNA

bazoBriit

JlocTaToYyHbBIN

Bricokwuit

3HaHNE TEOPETUIECKOTO
MaTepuana o
MIpeJII0KEHHOH poOieme

Teopernyeckuil MaTepuan
YCBOGH

Teopernuyeckuit MaTepuai
YCBOEH H OCMBICIICH

Teopernyeckuil MaTepuan
YCBOEH M OCMBICJICH, MOKET
OBITH IPUMEHEH B
Pa3xMYHBIX CUTYalHIX IO

HE0OXOANUMOCTH
OgnasieHne nIprueMaMu CTyZeHT MOXeT CTyZeHT MOXeT CTyZeHT MOXeET
paboTEl MPUMEHHUTH UMEIOIIUECS CaMOCTOSTEIIHHO CaMOCTOSITEIHHO

3HAHUS JIJIS PEIICHUS
HOBOM 3aJ1auM, HO
HEeo0X0UMa TTOMOIITH
MIPETo1aBaTest

HpI/IMeHI/ITB UMCHOIIICCA
3HaHUA 71 peLIeHUs
HOBOH 3aauM, HO
BO3MOHO He 6oJee 2
3aMeYaHNN

MMPUMCHUTH UMCIOIIECA
SHAHUA I PCHICHUA HOBOM
3aga4uun

CaMOCTOATEIHPHOCTE

3agaHne BRITOJIHCHO
CaMOCTOSTENHLHO, HO €CTh
He OoJiee 3 3aMedaHmit

3ajaHue BBITOJIHEHO
CaMOCTOSATEIILHO, HO €CTh
He OoJlee 2 3aMedaHuit

3agaHne BRITOJHCHO
MMOJHOCTBIO CAMOCTOSTENBHO
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7.4.3. OneHuBaHue J0KJIaAA

Kpurepuii ouenrBanus

YpoBHH hOopMHPOBAHNS KOMIICTCHITHHA

bazoBriit

JlocTaToYHBIN

Bricokwnit

CreneHb PaCKpbITHA TEMBI:

Tema moknaga packpsira
JaCTHYHO

Tema mokmama packpsira
HE IT0JIHOCTHIO

Tema mokiaga packpsira

OO0BeM HUCITOJIL30BAHHO M
Hay4HOU JIUTEpaTyphl

O0beM HayIHOH
JUTEPATypHI HE
JOCTAaTOYHEIN, MEHee 8
HCTOYHUKOB

O0beM HayIHOH
JIMTEpaTyphl JOCTATOYHBIA
— 8-10 ucTOUHHUKOB

O0beM HayIHOH
JUTEPATypPhl JOCTATOYHBINA
6osee 10 UCTOYHHUKOB

JocroBepHOCTD
nH(pOpPMAaLNHU B TOKIAIE
(TOYHOCTB,
000CHOBAaHHOCTbh, HAJIMUHE
CCBUIOK Ha UCTOYHUKA
nepBUYHOU HHpOopManun)

Ectb 3ameuanus no
CCBUIKAM Ha UCTOYHUKHU
MepBUYHON MH(DOPMAIH

EcTp HEexoTOpBIC
HETOYHOCTH, HO B LIEJIOM
nHpOpManus 10CTOBEPHA

HocrosepHa. EcTb ccbuiku
Ha UCTOYHUKH IIEPBUIHON
HHPOpMAITUU

Heob6xoauMocTs 1
JIOCTATOYHOCTE
nHbOpMAIUU

[IpuBeneHHBIC TaHHEBIC U
(hakThI CITyXKaT HEIM
000CHOBaHHS WA
WIUTIOCTP AU U
OTIpeIeTICHHBIX TE3UCOB H
MOJIOKEHUM JOKIaIa
YacTUYHO: 3 U 0oJee
3aMeYaHumi

[IpuBeneHHBIC TaHHBIC U
(axTHI cIyKaT HesM
000CHOBAHHUS M
WITOCTP AIUU
OTpeeJICHHBIX TE3UCOB H
TOJIOKEHUH JTOKIaaa
YacTUYHO: He 6oee 2
3aMeYaHui

[IpuBeneHHBIC TaHHEBIC U
(hakThI CITyXKaT 1EIM
000CHOBaHHS WA
WIUTIOCTP AllU U
OTIpeNIeTICHHBIX TE3UCOB H
MOJIOKEHUM JOKIaIa

7.4.4. OueHMBaHHe TECTOBOI0 KOHTPOJISA

Kpurepuii onieHuBaHus

YpoBHH GOPMUPOBAHNS KOMITCTCHITMIA

bazoBrurit

JlocTaTouHbIN

Bricokwnit

IIpaBUIBHOCTE OTBETOB

He meHee 60% TEeCTOBBIX
3aIaHUN

He MeHee 73 % TecTOBBIX
3aTaHUI

He MeHee 86% TECTOBBIX
3alaHUN

7.4.5. OueHuBaHue YK3aMeHa

Kpurepuii oueHrBanus

YpoBHU (hOpMUPOBaHHS KOMTIETESHIINIH

ba3oBwIit JlocTaToYHBIN Bricoknit
IlomnoTa oTBeTa, OTBET NOJIHEBIA, HO €CTh OTBET NOJHEBIH, OTBET MOJHBIH,
MOCIICIOBATEIILHOCTD B 3aMeuaHus, He 0oJiee 3 MO CIIeIOBATEILHBIA, HO 1O CJICTO BaTEIILHBIMN,
JIOTUKA M3JI0KCHHUSI €CTh 3aMeYaHus, He 0osee | TOTHIHBIH

IIpaBunbHOCTH OTBETA, €TO
COOTBETCTBHE paboyeii
nporpaMMe yueOHOH
JUCIUTLTAHBL

OTBET COOTBETCTBYET
paboueii mporpamme
y4e0HOW TUCITUTUIMHEL, HO
€CTb 3aMevaHus, He 6oJee
3

OTBET COOTBETCTBYET
paboueii mporpamme
y49e0HOW TUCIUIUIMHEL, HO
€CTh 3aMeYaHusl, He OoJiee
2

OTBET COOTBETCTBYET
paboueii mporpamme
y4eO0HOH THUCITUTIIMHEL

CnocoOHOCTB CTyJeHTa
apryMEeHTHUPOBATh CBOU
OTBET U MPUBOJUTH
TIPUMEPBI

OTBeT apryMeHTHPOBaH,
MPUMEPHI TPUBEACHBI, HO
ecTh He Oonee 3
HECOOTBETCTBUU

OTBeT apryMeHTHPOBAH,
MIPUMEPHI IPUBEICHBI, HO
ecTh He 6oee 2
HECOOTBETCTBUM

OTBeT apryMeHTHPOBaH,
MpUMEphI IPHUBEICHBI

OC03HaHHOCTH U3JIaracMoro
MaTrepuana

Marepuan ycBoeH u
M3JIaraeTcs 0CO3HAHHO, HO
ecTh He O6oJjee 3
HECOOTBETCTBUU

Marepuan ycBoeH u
M3JIaraeTcsi 0CO3HAHHO, HO
ecTh He 0oJee 2
HECOOTBETCTBUM

Marepuan ycBoeH u
M3JIaraeTcs 0CO3HAHHO
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CooTBeTCTBHE HOPMaM Peus, B 11emoMm, Peus, B 11e5oM, Peus rpamoTHas,
KyJbTYpbI peuu TpaMOTHAs, COOJIFOICHBI TpaMOTHAs, COOJIFOICHBI COOJTFOICHBI HOPMEI
HOPMBI KyJIbTYpBI PEYH, HOPMBI KyJILTYPEI pEYH, KYJIbTYPBI pe4YH
HO €CTb 3aMeYaHus, He HO €CTbh 3aM€YaHusl, He
6osee 4 6ouee 2
KauecTBo 0TBETOB Ha Ectp 3ameuanus k B nenom, oTBeTHI Ha Bce Bompocsl mosyueHsl
BOTIPOCHI oTBeTaM, He Ooree 3 PAacKpBIBAIOT CYTh BOMPOCA | MCUEPIIBIBAIOIIME OTBETHI

CTyaAceHTa nmo IuCuUIlInHEe

7.5. UToroBasi peiTUHIOBAs OLCHKA TEKYLIEHd U MPOMEKYTOYHON aTTecTaluu

[To yuyeGHOI aucumiuinHe «YTIpaBiIeHUE KaueCTBOM» HCIOJb3yeTcs 4-0ajuibHasi cucteMa
OLICHMBAHMs, UTOT OLIEHNMBAHUs YPOBHS 3HAHMM OOyuaroluxcsl MpexycMaTpuBaeT 3k3aMeH. B
3a4€THO-3K3aMEHAIIMOHHYI0 BEJOMOCTbh BHOCHTCSI OLICHKA II0 YEThIPEXOalIbHOM CHCTEME.
OOyuaromuiicsi, BBITOJHUBIINN He MeHee 60 % ydeOHBIX MOPYUYECHHi, MperyCMOTpPEHHBIX
yueOHpM maHoM u PIIJI, momyckaerca k 3k3ameHy. Hamuume HEBBINOIHEHHBIX Y4€OHBIX
HOpYUYEHUI MOKET ObITh OCHOBAHUEM /ISl IOTIOJTHUTEIBHBIX BOIPOCOB IO JUCHMIUIMHE B XO0J1€
MPOMEXYTOYHOM arTecTarmi. OO0yJaromuics, OTyYUBIINI He MeHee 3 0alJIoB Ha DK3aMeEHe,
CUHUTACTCS aTTECTOBAHHBIM.

IlIkana oyenusanus mexkyuieil u NPOMeEIHCYmoyHOol Ammecmayuyu cmy0eHma

YpoBHE (HOpPMHUPOBAHUS OrieHKa TI0 YeThIpex0ayuTEHOM IKase
KOMIOETEHIINNA JUIS DK3aMeHa
Bricokwuit OTJIMYHO
JlocTaTouHbli XOpOLIO
bazoBbIii YJIOBJIETBOPHUTEIILHO
KomnereHiys ve chopmMupoBaHa HEYOBJICTBOPUTEIILHO

8. IlepeyeHb OCHOBHOI U JONOJHUTEILHON Y4eOHOM JTUTEPATYPbI, HEOOXOAMM Ol 1151

OCBOCHUSA TMCHUIIMHBI (MOXYJIs1)

OcHoBHas JquTepaTypa.

No T Kou-Bo
bubnmorpaduieckoe onvicaHue (yucGuu, yueGnoe
m/m Rl I
1. |CoxonoBa, B. A. YnpaBieHue kadecTBOM : y4eOHOE IMocoOue https:/e.]
JUIsi  CTYJIGHTOB  HampaBjeHus noaroroBku 270301 ps-/7e.
VYuebnnie |anbook.c
«craHgaptuzaimst U metpoiorus» u 270304 «ympaBiieHue B
TexHmdeckux cucrtemax» / B. A. CokonoBa. - CaHKT- nocobms Oﬁ/gg 0;(/
[etrepOypr : CIIOIJITY, 2020. - 132 c. 0
2. |YnpaBieHue KauyecTBOM . METOJMYECKHE YKazaHusi K
MPAaKTHYECKAM  3aHATUSAM  JUISl  CTYACHTOB OakajaBpuara Merouieck https://e.1
HanpaByieHnd mnoarotoBku 27.03.01 «cranmaptvzaummgs U UG yKasaHiil | b ook c
Merposiorus», 27.03.04 «ynpaBiieHWE B TEXHHUYECKHUX 1 om/book/
cucremax». - Cankt-IlerepOypr : CIIOIJITY, 2020. - 24 c. PEKOMEHIALL| 410164
71l
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3. |MuxeeBa, E. H. YnpaBnenne kauectBom / E. H. Muxeesa,
M. B. Cepomran. - 2-¢ m31. - Mocksa : Jlamxkos u K, 2017. - https://e.l
532c. Vel anbook.c
HEOHHIIH | 1 /book/
93411
4. |ArapkoB, A. Il. YnpaBnenue kauectBoM : yueOHuK / A. II.
ArapkoB. - Mocka : Jlamkos u K, 2017. - 208 c. htps://e.1
VY4eOupie |anbook.c
nocobust  |om/book/
93445
5. |bongeipeBa, H. II. VYnpaBnenue kauectBOM ydaeOHOe
nocooue / H. I1. bonasipeBa, H. B. bonapipeBa. - 2-e u3n. - https:/e.1
MockBa : (D.HI/IHTA, 2017. - 269 c. VyeOHBIE anbook.c
nocobus  |om/book/
97140
6. |baiinakoB, A. H. YmpaBiienue kauectBoM : yyeOHOe mocobue
é AFA}; ]32%1/15[7211(01?,3 éI N. Yepnukora [u ap.]. - CraBponois : https://e.]
T ’ o < VYuebnsie |anbook.c
nocobust  |om/book/
107225
7. |Ilmpozepckasi, O. JI. IlpoBemeHue AeIOBOM Wrphl  TIO
_ https://e.1
TUCLUIUINHE «YTIpaBJIeHUE KadyeCcTBOM» : yueOHoe mocodue / Ve book
O. JI. Tlupozepckast. - Cankt-IlerepOypr : HUY UTMO, 2019. HCOHRIC 1 ahbOOok.¢
45 ¢ nocobuss  |om/book/
’ 136471
8. |bopucora, T. A. Cucrembl MEHE/PKMEHTA KadecTBa : ydeOHOe
nocoowe 1o UCIUIUIMHE «YIPABJICHHE KadeCTBOM» IS https://e.1
CTYIEHTOB, oOOy4aroumiuxcst 1o HampasieHuo 38.03.02 VYuyebuble |anbook.c
menemkMentT / T. A. Bopucoa, B. f. [ImwurpueB. - Cankr-| mocobus |om/book/
ITetepOypr : U230 CII6YTYu?, 2017. - 168 c. 144174
9. [Amurpues, B. . OcHOBHI ynpaBieHHs KauyecTBOM : ydeOHOe
nocoowe Mo UCIUIUIMHE «YIPABJICHHE KadeCTBOM» IS https://e.l
CTY/IeHTOB, —oOydaiomuxcs no Hanpasienmo 38.03.02 | YueOnbie |anbook.c
menemxment / B. 5. Jmurpues, T. A. Bopucopa. - Cankr-| mocobus |om/book/
I[TetepOypr : UD0 CII6YTYuD, 2017. - 185 c. 144176
JlonmoJTHUTeILHAS JTUTEPATypa.
Tun
No Kon-Bo
(yueOHHK, yueOHOE
i bubmmorpadudeckoe onvicanme e e | 61601,

MeToJ1 mocobue, ap.)
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1. |CyneitmanoB, H. T. VmpaBnenue kadecTBOM : ydeOHOE
mocoome / H. T. CyneiimanoB. - 2-e m3m. - MockBa : https://e.l

@®JIMHTA, 2016. - 261 c. Vuebuble |anbook.c

mocobust |om/book/
77012

2. |Ky3neuoBa, H. B. YnpaBienue kauecTBOM : PEKOMEHIOBAHO
Mun.o6pazoBanuss / H. B. Kys3menoBa. - 3-e m3nm., crep. - https://e.l

Mocksa : ®JIMHTA, 2016. - 360 c. VueGupie | anbook.c

nmocobust |om/book/

84362
3. |Maromenos, III. II. YnpaBineHue kauecTBOM MPOIYKIMH
yueonuk / L. III. Maromenos, I'. E. becramoBa. - Mocksa : https://e.
I[aHIKOB u K, 2016. - 336 c. anbook.c
YueOHUKHN
om/book/
93306

9. Ilepeyens pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOI ceTn «AHTEepHeTY,
HeOOXOMMBIX JIJISI OCBOEHHS TUCHUIIHHBI (MOIYJIs1)

1.ITouckoBrie cuctemsl: http://www.rambler.ru, http://yandex.ru, http://www.google.com
2.DenepanbHbIil 00pa3oBaTeNbHBIN MOpTaT Www.edu.ru.

3.Poccwuiickas rocymapcTBeHHas onbanoreka http://www.rsl.ru/ru

4.T'ocynapcTBeHHas myOJIMdHasi HAygHO-TexHIueckas ononmoreka Poccun URL:
5.T'ocynapcTBeHHOE OrO/KETHOE yupexiaeHue KynbTypbl PecrmyOmmku Kpeim «Kpbimckas
peciyOnMKkaHcKas yHUBepcalibHasl HaydHast Oubimmnorekay http://franco.crimealib.ru/
6.Ilemarorndyeckas 6udnuoreka http://www.pedlib.ru/

7.Hayunas snektponnas 6ubiarorexka eLIBRARY.RU (PUHL) http://elibrary.ru/defaultx.asp

10. Metoanyeckue ykazaHus AJs1 00y4AOIIMXCS 10 OCBOEHUIO TUCHUILIUHBI (MOIYJIs1)
OO0mue pekoMeHIAUMHU N0 CAMOCTOSITEJIbHOM padoTe 0akajaBpoB

HOI[FOTOBKa COBPCMCHHOTI'O 6aI<aJIaBpa npeamnojiaract, 4To B CTCHaX YHUBCPCUTCTA OH
OBJIAACCT MGTO,I[OHOFI/Ieﬁ CaMOO6paSOBaHI/I$I, CaMOBOCIIMTaHW:A, CaMOCOBCPIICHCTBOBaHMA. 210
ONpCACIFACT BAXXHOCTh aKTUBU3AIU €O CaMOCTOSITEIILHOM pa6OTI)I.

CamocrositensHas  pabota (oOpMHpPYeT TBOPYECKYIO aKTHBHOCTh 0OakajaBpoOB,
IpeJICTaBJICHNE O CBOMX HAYYHBIX M COLMAJIBHBIX BO3MOXKHOCTSIX, CIIOCOOHOCTH BBIWICHATDH
TJIaBHOE, COBEPIIECHCTBYET TNPHUEMBI OOOOIIEHHOTO MBIIIJICHHS, TIPEAroiaraet OoJee
II1yOOKYIO IPOPAOOTKY UMM OTJIEJIBHBIX TEM, ONpPEJIEJIEHHBIX POrPaMMON.

OcCHOBHBIMU BHUIAMU W (OpMaMU CAMOCTOSTETIBHOW pabOTHl CTYAEHTOB IO JIaHHOU
JVCIMIUTUHE SIBJISFOTCS: CaMOIOJATOTOBKA IO OTJAENBHBIM BOIpocaM; padoTa ¢ 0a30BBIM
KOHCIIEKTOM; IOJIOTOBKAa K YCTHOMY OIIPOCY; MHOATOTOBKA K NPAKTHYECKOMY 3aHATHIO;
HOATOTOBKA JOKJIa/1a; MOJIrOTOBKA K TECTOBOMY KOHTPOJIIO; MOATOTOBKA K SK3aMEHY.
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BakHO#l 4acTbIO CaMOCTOSITETIBHOM palOTHI SIBISIETCS YTEHHE YYEeOHOW IUTEpaTyphl.
OcnoBHas QpyHKIMS yueOHUKOB — OPUEHTUPOBATh B CUCTEME T€X 3HaHWM, YMEHHI U HaBBIKOB,
KOTOpBIE JIOJDKHBI OBITh YCBOEHBI 1O JIAHHOM JWCIMIUIMHE OyAyIIUMH CIEIUAIUCTaMH.
Y4yeOHUK TakKe CIY>KUT MyTEBOAMTEIEM 10 MHOTOYUCICHHBIM MPOU3BEACHUSIM, OPUECHTUPYS
B HMMEHAX aBTOPOB, CHELUAIU3UPYIOLIMXCA HA ONPECNIEHHBIX HAay4YHBIX HANPABJICHUAX, B
Ha3BaHUSIX WX OCHOBHBIX TPYyJoB. BTopas ¢yHKums yuyeOHMKa B TOM, YTO OH OYEpPUYHUBACT
HEKHUI KpYT 00s13aTeNIbHBIX 3HAHUIM 10 TIPEAMETY, HE MPETEHys Ha TTy00KOe MX pacKpBITHE.

UreHne pEeKOMEHIOBAHHOM JIMTEpaTypbl — OTO Ta TJaBHAasg YacTb CHCTEMBI
CaMOCTOSTETIbHOM y4eOrl OakanaBpa, KOTOpas OOecleuMBaeT MOMJIUHHOE YCBOCHHE HAyKH.
Yurate 3Ty JIMTEpaTypy HYKHO MO MPUHIMITY: «HANES, TEOPHUs, METOJ B OJHOM, B APYTOU U
T.JI. KHATax».

Bo Bcex ciydasx peKOMEHIYETCs PACCMOTPEHUE TEOPETUUECKUX BOIPOCOB HE MEHEE 4EM
MO TPEM HCTOYHHKAM. l3ydeHue mpoOiaembl MO0 Pa3HBIM HCTOYHHKAM - 3aJOr IIIyOOKOro
ycBoeHHs Haykd. VIMEHHO 53TOT OJOK, Hapsly C BBIIOJHEHHEM IPAKTHMYECKUX 3aJaHui
SBJISIETCS BEAYIIMM B CTPYKTYpPE CaMOCTOSATEIbHOM pabOThl CTYAECHTOB.

BuuManmio  GakamaBpoB  TpemiararoTcs  CIOHCOK — JIUTEPaTyphbl, BOMPOCHI K

CaMOCTOSTETILHOMY M3YYECHHUIO M BOIIPOCHI K 9K3aMEHY.

JUJIs yCHenTHOT O OBJIA/ICHUS TUCIMILTMHON HEOOXOIMMO BBITIOIHATD CIIETYIOIIHe
1) BBITIOTHATH BCE OMpECTICHHBIE TIPOrPAMMOU BUIBI paboT;
2) mocemarth 3aHATHA, T.K. BECh TEMaTWYEeCKUH MaTephal B3aUMOCBS3aH MEXay co00il u,
3a4acTyl0, CaMOCTOSITEIBHOTO TEOPETHIECKOTO OBJIAJCHHS TPOIYIICHHBIM MAaTepHAIOM
HEZOCTATOYHO JIsi KAYeCTBEHHOTO €r0 YCBOCHHS;
3) Bce paccMarpuBaeMble Ha 3aHSATHAX BOIPOCHI 00s3aTENBHO (DUKCUPOBATh B OTACTBHYIO
TETpajb U COXPAHATD €€ 10 OKOHYaHHsI OOYUIEHHs B BY3€;
4) TposABIATH AKTUBHOCTh TPHU MOJTOTOBKE M HAa 3aHATUSIX, T.K. KOHEYHBIA pe3yJbTar
OBJI4JICHUS COJIEPKAHUEM JMCIMINTHHBI HEOOXOMM, B TIEPBYIO OUYepellb, CAaMOMY OaKajaBpy;
5) B caydasx TpoIMycKa 3aHATHH 10 KaKUM-JIMOO TMpUYMHAM O0s3aTeTbHO OTpaldaThIBaTh
NPOITYIIIEHHOE MPETIOIaBaTeNI0 BO BpeMsl HHANBHUIYAIBHBIX KOHCYJIbTAIHA.

BHeypouHas esTebHOCTh OakanaBpa 1o JIJAHHOHM JTUCIMILTHHE MPEIoaracr:
- CaMOCTOSITETIbHBIA TIOMCK OTBETOB M HEOOXOAMMOW HH(MOpMAIMU TO MPEII0KEHHBIM
BOIpOCaM;

- BBINOJIHEHUE NPAKTUYECKUX 3a1aHUM;
- BBIpaOOTKY YMEHHI HAYYHON OpTaHW3aliy TPya.

VYcneniHas opraHu3anys BpEMEHU 10 YCBOEHHIO TaHHOW TUCIMIUIMHBI BO MHOI'OM 3aBUCHT
OT HajnMuusg y OakamaBpa YMEHHS CaMOOpPTaHM30BaTh ce0sl U CBOE BPEMs ISl BBITIOJHEHUS
NPEAIOKEHHBIX JIOMAIIHUX 3agaHnil. O0BEM 3a/1aHMil pacCUUTaH MaKCHMaJIbHO Ha 2-3 Jaca B
Henento. [Ipu 3ToM anroputM MoAroTOBKU OYJET CIIETYIOUINM:

1 osran — moOWCK B JIUTEpaType TEOpeTHYeCKOH WH(POpMAIMU O MPEI0KEHHBIM
NpENoaBaTeIeM BOIPOCcaMm;

2 3TaI — OCMBICJICHUE TOJTYYeHHOU MHPOPMAIHK, OCBOESHHE TEPMHUHOB U TTOHSATH;

3 3Tam — cocTaBJieHHE [UIaHa OTBETa Ha KaXKblil BONPOC;

4 3Tamn — MOUCK MPUMEPOB IO TAHHOU MpoOIEeMAaTHKE.
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PadoTa ¢ 02a30BBIM KOHCIIEKTOM

[TporpaMmoil AMCIMIUIMHBI MPETYCMOTPEHO YTEHHE JIEKIMHA B Pa3IMYHBIX (OpMax HX
NPOBEJCHUS: TIPOOJIEMHBIE JICKIIMU C 3JIEMEHTAMH IBPUCTHYECKON Oece/bl, MHPOPMAIMOHHbIE
JIEKLIMH, JIEKIUU C ONOPHBIM KOHCIIEKTUPOBAHUEM, JIEKLIMH-BU3YaIU3aALIMH.

Ha nexuusx npenojaBaTesib pacCMaTpUBaeT BOMPOCHI MPOTrpaMMbl Kypca, COCTaBIIEHHON
B COOTBETCTBUM C TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM. M3-3a HENOCTATOYHOTO
KOJIMYECTBA ayJUTOPHBIX YaCOB HEKOTOPBIE TEMBbI HE YJAE€TCS OCBETUTh B IOJHOM OOBEME,
MOSTOMY TMIPETo/aBaTesb, MO CBOEMY YCMOTPEHHIO, HEKOTOpBhIE BOIMPOCHI BBHIHOCHT Ha
CaMOCTOSITEIbHYIO pabOTy CTYAEHTOB, PEKOMEHAYS Ty WU UHYIO JIUTEPATYPY.

KpoMe »TOro, s JIydinero OCBOCHHs MaTepHala M CHCTEMATH3allMd 3HAHWH 10
JICIMIUTAHE, HEOOXOJMMO TMOCTOSIHHO Pa30HMparh MaTepHaibl JICKIMH M0 KOHCIICKTaM W
y4eOHBIM TIOCOOUSIM.

Bo Bpemst camocTOATENbHOM MPOPaOOTKHU JIEKIMOHHOI'O MaTepHaia 0coboe BHHUMAaHHUE
clelyeT YAEsITh BOSHUKIIMM BONPOCAM, HEMOHSATHBIM TEPMUHAM, CIIOPHBIM TOYKAaM 3PEHMS.
Bce Takme MOMEHTHI cleqyeT BBIAENUTH WIM BBIIMCATh OTACABHO JUIS JaJbHEHIIETO
OOCYXJeHUsI Ha TMPAKTHUYECKOM 3aHATHH. B cimydae HeoOXonumocTH oOpamarses K
NperoJIaBaTeio 3a KOHCyIbTauuei. [1oHbIi crrucok auTepaTypsl O AUCUUIUIMHE TIPUBE/CH B
paboueii mporpamMme JTUCHMILTUHBIL.

IloaroroBka gokaana
TpeboBanus K OPOPMIICHUIO U COAEPKAHUIO TOKJIAA.

CrpykTypa J0KJaja:

TUTYJIBHBIH JHCT COACPKUT CIEIYIOUINE aTpUOYThHI:

— B BEpXHEH YacCTU THUTYJBHOTO JIMCTa IOMEUIAETCS HAMMEHOBAaHUE ydpexjeHus (0e3
COKpAIIIeHHI1), B KOTOPOM BBITIOJIHEHA paboTa;

— B CEpEeJIMHE JINCTA YKa3bIBAETCs TeMa pabOThl;

— HWKe crpaBa - cBeiaeHue o0 aBTope paboThl (OMO (mosHOCTHIO) ¢ yKa3aHHWEM Kypca,
cneuuanbHocTH) U pykoBoaurene (OHO (1omaHOCThIO), JOTKHOCTD);

— BHU3Y IO LIEHTPY YKa3bIBAIOTCS MECTO U T'OJ] BBIIOJHEHHS PaOOTHL

TUTYIBHBIM TUCT HE HYMEPYETCs, HO YUYUTHIBAETCS KaK NepBasi CTpaHUIIA.

OrnaBJieHHe — 3TO BTOpas CTpaHUla paOOThHL. 3/eCh MOCIENOBATENbHO MPUBOMSAT BCE
3aroJIOBKHU pa3JiesIoB TEKCTa U YKa3bIBAIOT CTPAHMIIBI, C KOTOPHIX 3TH Pa3Aeibl HAUMHAIOTCSL.
B conepxanum oriaBiieHHs Bce Ha3BaHUS IJIaB M HaparpadoB JIOJKHBI ObITh IIPUBEJICHBI B
TOM € TOCIIEA0BATEIIBHOCTH, ¢ KOTOPOM HAaUMHACTCS U3JI0KEHHUE COAEP KaHUs STOr0 TEKCTa B
pabote 0e3 cmoBa «cTp.» / «cTpaHuna». [TaBel HyMepyIOTCs PHMCKHMHU LU(pamu,
maparpadsl — apaOCKUMHU.

BBenenue (dhopmymnupyercs CyTh uccieqyeMoil mpoOiemMbl, 0OOCHOBBIBACTCS BBHIOOP
TEMBI, OIIPEIENAETCS ero 3HAUMMOCTh U aKTyaJIbHOCTb, YKA3bIBAETCA LETIb U 33/1a4M JO0KJIA/a,
JIAeTCs XapaKTepUCTHKA UCCIIeAyEMOM JIUTepaTyphl).
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OcHoBHasi 4yacTh (OCHOBHOM MaTepHai MO TeMe; MOXKET ObIThb IMOJeNeHa Ha pPa3Aedbl,
KXl M3 KOTOPBIX, JOKa3aTeNbHO pPAaCKpbIBas OTAEIbHYIO MpOoOJieMy WIN OJHY W3 €€
CTOPOH, JIOTHYECKH SIBIISETCS MPOIOJIKEHUEM MPEIBIIYIIETo pa3/ena).

3akJjrovyenune (TIOJBOJATCS WUTOTH WM JIaeTCs OOOOIIEHHBIM BBIBOJ IO TEME JOKJajaa,
Npe/IIararTcs PEKOMEHIAINHY, YKA3bIBAIOTCS MEPCIICKTUBBI HCCIICAOBAHUS MPOOIEMBI).

Cnucok aurtepatypbl. KoanMyecTBO HCTOYHHMKOB JIUTEpPATyphl - HE MEHEe IIATH.
OtnenbHBIM (HyMEpyeMbIM) HCTOYHHKOM CUYHTAETCS KaK CTaThsl B )KypHalle, COOPHHUKE, TaK W
kHUra. TakuM oOpa3oM, oJrH COOPHHUK MOYKET OKa3aThCs YIIOMSHYTHIM B CITHCKE JIUTEPATyPhI
2 — 3 pasa, eciau BBl UCIONB30BaTM B padore 2 — 3 CTAaThM Pa3HBIX aBTOPOB M3 OJHOTO
cOOopHHKa.

Ipunoxenue (TaOnuipl, cXeMmbl, rpaduKy, WUIIOCTPAaTUBHBIA Marepual U T.JA.) —

HeoOs3aTenbHast YacThb.
TpeboBanus kK 0OPMIIEHHUIO TEKCTA J0KIa/1a

Jloknaa 10JKeH OBbITh BBIIOIHEH I'PAMOTHO, C COOJIIO/IEHHE KYJIbTYPhI U3JI0KEHHS.

OO6beM paboOTHI TOMKEH COCTaBIATH HE Oojee 20 CTpaHWIl MAaIIMHOIMCHOTO TEKCTa
(KOMITBIOTEpHBIN HA0OP) HA OJHOM cTOpoHE JcTa popmara A4, 6e3 ydera cTpaHHUIl

Tekct wuccnenoBaTenbckoil paboThl mewaraercss B pemakrope Word, uHTEpBanm —
noxytopHbli, mpudt Times New Roman, xernp — 14, opuenrauust — kHwkHasg. OTCTyn OT
JIEBOr0 Kpast — 3 ¢M, mpaBbid — 1,5 cM; BEpXHUIl U HWOKHUIA — 1O 2 CM; KpacHasi cTpoka — 1

3aTeKCTOBBIE CCHUIKM O(GOPMIISIIOTCS KBaAPATHBIMU CKOOKaMH, B KOTOPBIX yKa3bIBAETCS
MOPSIIKOBBIM HOMEpP MEPBOUCTOYHUKA B al(paBUTHOM CIIUCKE JIUTEPATYPHI, PACTIONOKEHHOM B
KOHIIE pa0OThl, a yepe3 3aIsTyl0 yKa3biBaeTcsi Homep crpanuipl. Hampumep [11, 35].

3aroyloBKM TeYaTarTcs 1Mo HeHTpy 16-M pazmepom mpudTa. 3arojOBKU BBIACISIOTCS
KUPHBIM TIPU(TOM, TIOA3ar0oJOBKU — >KUPHBIM KYPCHBOM; 3arojOBKM M I0/I3aroJIOBKU
OTIEIAITCA OJHUM OTCTYIIOM OT OOILEro TEKCTa CBepXy U cHu3y. llociie Ha3BaHMA TeMBl,
nojpa3iena, ri1aBbl, naparpada (TabIuIpl, pUCyHKa) TOYKA HE CTaBUTCA.

Crpanutipl paOOTHl JTOJKHBI OBITh MPOHYMEPOBAHBI, MX TOCIEIOBATEIBHOCTh JIOJDKHA
COOTBETCTBOBATh IUIaHy paboTel. Hymeparms wHaumnaercs ¢ 2 crpanunpl.  Ludpy,
0003HAYAIONIYIO0 TOPSIKOBBIA HOMEp CTPaHMIBI, CTaBSAT B MPAaBOM YTy HIDKHETO OIS
CTpaHULBL. TUTYJIBHBIN JTUCT HE HyMEPYETCS.

Kaxnas gacte paboThl (BBeIEHNE, OCHOBHAS YacCTh, 3aKJIFOUEHHE) TI€YaTaeTcsi ¢ HOBOTO
JIVCTA, pa3/ieibl OCHOBHOM YacTH — KaK €JMHOE IIEeJI0e.
JlowkHa  ObITh  coOMIOACHA — andaBUTHAS — IMOCIEAOBATEILHOCTh  HAIMCAHUS
OoubmorpaduIecKoro anmapara.
OdopmiteHre He JOHKHO BKIIFOYATh M3JIMIISCTB, B TOM YHUCIIE: Pa3JIMYHBIX IBETOB TEKCTA,
HE OTHOCSIIIUXCS K TIOHUMAHHUIO pa0OThl PUCYHKOB, OOJIBIITUX W BBIMYPHBIX MIPUPTOB U T.II.

IMoaroroBka K MpakTU4eCKOMY 3aHS THIO

MeTtoauueckue PECKOMCHAAIHUH TI0 ITOATOTOBKEC K IMPAKTUICCKUM 3aHATUAM
IlogroroBka K IPpaKTHICCKOMY  3aHATHIO BKJIIOYACT CIACAYIOIIUC  O3JICMCHTBI
CaMOCTOSITEIILHOM ACATCIIbHOCTU: YCTKOC MPCACTABJICHUC ILCJINM W 3a4a4 C€ro IpPOBCACHUA,
BBIACIICHNC HAaBBIKOB YMCTBCHHOﬁ, aHaHHTHQCCKOﬁ, HaquOﬁ ACATCIIBHOCTHU, KOTOPBIC CTAHYT
PE3yJIabTaTOM Hpe,HCTO}IHIGI;’I pa6OTBI.
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BBIpaGOTKa HAaBbBIKOB OCYHICCTBJIACTCA C IIOMOINBIO ITOJIYYCHUA HOBOM I/IH(l)OpMaI_II/II/I 00
N3y4aCMbIX IIponecCax W € IMOMOMIbIO 3HAHMA O TOM, B KaKOM CTEIEeHW B JAHHOE BpEM:A
CTYACHT BJIAACCT MCETOAAMU HCCJICIIOB&TCJII)CKOﬁ ACATCIIbBHOCTH, KOTOPBIMU OH CTaHCT
TIOJIB30BATHCA Ha IPAKTUICCKOM 3aHATHH.

CnenoBarenbHo, pab0oTa Ha NMPAKTUYECKOM 3aHATHUM HAINPaBJIEHA HE TOJBKO HA MO3HAHUE
CTYJIEHTOM KOHKPETHBIX SIBJICHHI BHEIIHETO MHMpPA, HO U Ha U3MEHEHHE caMoro ceOsl.

Bropoii pe3ynbraT oueHb BaxeH, IOCKOJIBKY OH oOecreuuBaeT (pOpMHPOBAHUE TAKUX
OOLIEKYIbTYPHBIX KOMIIETEHINH, KaKk CIOCOOHOCTh K CaMOOPraHU3alllu U caMo00pa30BaHHUIo,
CIOCOOHOCTh HCHOJIB30BaTh METOAbI cOOopa, 0OpabOTKHM M HHTEpHpETali KOMIUIEKCHON
uHbOpMalMK JJIS PEIIEHUS OpraHU3alIOHHO-YIPABJIEHUYECKUX 3aJad, B TOM 4YHCIIE
HaxOJAIIMXCS 32 pe/ieNlaMHi HETIOCPEACTBEHHOU Chepbl IeSTEIbHOCTH CTYAEHTA. IIPOLECCOB U
SIBJICHUH, BBIJIEIISIOT OCHOBHBIE CIIOCOOBI I0Ka3aTeIbCTBA aBTOPAMHU HAYYHBIX pabOT HEHHOCTH
TOT'0, YEM OHM 3aHUMAIOTCSl.

B xozme camMoro mpakTHYECKOro 3aHATHS CTYIEHTHl CHadalla IMPEJICTABIISIIOT HailJIeHHbIE
UMH  BapuaHThl (OPMYJIMPOBKH AaKTYaJbHOCTH MCCIIEOBAHMS, OOCYXHAIOT HX U
000CHOBBIBAIOT CBO€ MHEHHUE O HAWIY4IlIeM BapUaHTE.

O0BEM 3aaHMI paccunTaH MaKCHUMAaJIBHO Ha 1-2 Yaca B HEJICIIO.
I[MoaroroBka K TeCTOBOMY KOHTPOJIIO

OCHOBHOE JOCTOMHCTBO TECTOBOM (POPMBI KOHTPOJII — 3TO MPOCTOTA U CKOPOCTh, C
KOTOpPOM OCYIIECTBJISICTCS TMepBasi OLEHKAa YPOBHSA OOYYEHHOCTH IO KOHKPETHOW TeMe,
MO3BOJISIIONIAs], K TOMY K€, peajlbHO OLEHUTh TOTOBHOCTh K UTOTOBOMY KOHTPOJIIO B HHBIX
¢dbopMax u, B Ciry4ae HEOOXOTUMOCTH, OTKOPPEKTHUPOBATh T€ WU HHBIC JIEMEHTHI TEMBI.

[ToaroroBka K TECTUPOBAHUIO
1. YTounute o0beM Marepuana (OTAEIbHAs TeMa, P TeM, pasliell Kypca, 00beM BCEro
Kypca), 10 KOTOPOMY HPOBOJIUTCS TECTUPOBAHUE.
2. [Ipouture Marepuasbl JEKLUM, Y4eOHBIX OCOOUH.
3. OOparuTe BHUMaHUE HA XapaKTep 3a/1aHui, NpeaIaraeMbiX Ha MPAKTUUECKUX 3aHATHAX.
4. CocraBbpTe€ JIOTHYECKYIO KapTHHYy MaTepuajia, BBIHOCUMOTO Ha TECTHUpOBaHUE (Uit
NPOAYKTHUBHOM pabOThl MO TMOATOTOBKE K TECTHPOBAHMIO HEOOXOAMMO TMPENICTaBJISTh BECh
MOJITOTOBJICHHBIM MaTepuail Kak CUCTEMY, MOHMMAaTh 3aKOHOMEPHOCTH, B3aUMOCBS3H B
paMKax 3TOI CUCTEMBI).

IToaroroBKa K yCTHOMY OIPOCY

C 1enpio KOHTPOJIA U MOJTOTOBKH CTYACHTOB K M3YYEHHIO HOBOW TEMbI BHaYalle Kaxa0H
NPAKTUYECKOTO 3aHSTHUsI TPETNoAaBaTeieM MPOBOJUTCS WHAWBUAYAIBHBIA WIH (POHTATBHBIN
YCTHBII OMPOC IO BBINOTHEHHBIM 3aaHUSM MPEIbITYIICH TEMBI.

Kpurepun o1ieHKH yCTHBIX OTBETOB CTY/IEHTOB:
— MPaBWIBHOCTH OTBETA TI0 COJEP)KAHWIO 3alaHus (YUHTHIBACTCS KOJMYECTBO U XapakKTep
OILIMOOK IPU OTBETE);
— TOJTHOTA Y TJIyOMHA OTBETA (YYUTHIBACTCS KOJIMYECTBO YCBOCHHBIX (PAKTOB, TIOHITHH | T.11.);
— CO3HATENIFHOCTh OTBETA (YUHTHIBACTCS MOHUMAHKE U3JIaraeéMoro MaTepuania);
— JIOTMKa ¥BJIOKEHUS MaTtepuana (yYUTBIBACTCS yMEHHE CTPOUTHh  IIETOCTHBIN,
HIOCJIEZIOBATENIBHBIN pacckas, TPaMOTHO MOJIb30BAThCs CIICIMAIEHON TEPMHUHOJIOTHEH);
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— PaIMOHAIBHOCTH UCTIOJIb30BAHHBIX MPUEMOB M CMOCOOOB pEIIEeHHs TIOCTaBICHHOW Y4eOHOM
3amaun (YYWTHIBACTCS YMEHHE HCIIOJIB30BaTh HamOoJiee TpOTrpeccuBHBE W 3¢ (EKTHBHEIC
CIOCOOBI TIOCTIDKECHUS TICITH);

— CBOEBPEMEHHOCTh M 3(PPEKTUBHOCTH MCIIOIB30BAHMS HATJISITHBIX MMOCOOMA M TEXHUIECKUX
CpeACTB TpH OTBETE (YYHUTHIBAETCS TPAaMOTHO M C TMOJB30H TNPHUMEHSTh HArJISTHOCTh WU
JIEMOHCTPALIMOHHBIN OIIBIT TIPH YCTHOM OTBETE);

— WCTIOJIb30BAHKE JIOTIOTHUTEILHOTO MaTepuaiia (00s3aTeNIbHOE YCIIOBHE);

— PalMOHATBHOCTh WCIONB30BAHUSI BPEMEHH, OTBEJICHHOTO Ha 3ajaHue (HE OJ00psieTcs
3aTAHYTOCTh BBINIOJHEHMS 33J]aHUsI, YCTHOTO OTBETA BO BPEMEHH, C YYETOM HHAWBUAYAIbHBIX
O0COOCHHOCTEH CTYICHTOB).

HOJIFOTOBKZI K IK3aMCEHY

DK3aMeH SBJISETCS TPaAUIMOHHONW (POpPMOIM MPOBEPKU 3HAHWM, YMEHHH, KOMIICTEHIIWH,
C(OPMHUPOBAHHBIX Y CTYJEHTOB B TIPOLECCE OCBOCHUS BCErO COACPIKAHUA H3ydaeMou
JUCUMIUIMHBL. B cimydae mpoBeneHHs 3K3aMeHa CTYACHT TMOJy4daeT Oaluibl, OTpaXKarolue
YPOBEHb €TI0 3HAHUIA.

[IpaBuna NOATOTOBKH K SK3aMEHAM:
— Jlyumie cpazy COpHEHTHPOBAThCS BO BCEM Marepualieé M 00S3aTeNbHO PACIOJIOKHUTh BECh
MaTepHall COTJIACHO 9K3aMEHAIIMOHHBIM BOTIPOCAM.
— CaMa mMOAroTOBKAa CBs3aHA HE TOJBKO C «3armoMHHAaHHEM». [lOArOTOBKa Takke
Tpe/IToJiaraeT 1 NepeoCMBICIICHHE MaTepuaia, U JaKe pacCCMOTPEHHE allbTePHATUBHBIX HIICH.
— CHauasia CTyJIeHT JIOJDKEH IPOJAEMOHCTPHPOBATh, YTO OH «YCBOMI» BCE, YTO TpeOyeTcs 1o
nporpamme o0yueHus (WM [0 MpOorpaMMe JaHHOTO MPENoaBaTens), | JHUIIb MOCIe 3TOT0 OH
BIIPaBE BHICKA3aTh UHbBIC, JKEIATEILHO apTyMEHTUPOBAHHBIC TOUYKU 3PCHUSL.

11. IlepeyeHb HH(POPMALMOHHBIX TEXHOJIOIHM, HCIOJIb3yeMbIX NPU OCYLIECTBJICHHH
00pa3oBaTeJBHOIO Npolecca M0 TUCHUIIHHE (MOAYJII0) (BKJIIOYasA NepevYeHb
NPOrpaMMHOI0 o0ecreyeHuss 1 MHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH

NubopManmoHHbIe TEXHOIOTHH TIPUMEHSIOTCS B CIISAYIONINUX HAIPABJICHUSIX:
o¢opMIIeHHE TTMCEMEHHBIX PAaOOT BBITIOIHIETCS C MCIOIB30BAaHUEM TEKCTOBOT'O PEIAKTOPA;
JEMOHCTpAlMsi KOMIBIOTEPHBIX MAaTE€pUAIOB C  MCIOJIB30BAHUEM  MYJIBTUMEIUIHBIX
TEXHOJIOT UI;

UCTIONIB30BaHNE MH(POPMALMOHHO-CIIPABOYHOTO  OOECleueHrs, TaKOro Kak: IPaBOBBIE
cnpaBoyHble cuctembl (KoHCynbTaHT+ u Ap.), OHNAMH cioBapw, crpaBounuku (I'pamorta.py,
Wurywur.py, Bukunenus u ap.), HayyHble MyOJIUKALIUH.

UCTIONIb30BaHKE CIICIMATM3UPOBAHHBIX CIPABOYHBIX CHUCTEM (SJICKTPOHHBIX YUEOHHKOB,
CIPAaBOYHHUKOB,  KOJJICKIIMA  WUTIOCTpammii  u  Qorom3oOpaxennii, (HOTOOAHKOB,
PO eCCHOHATBHBIX COIMATBHBIX CETEH U JIp. ).

OpenOffice Cepuika: http://www.openoffice.org/ru/

Mozilla Firefox Ccpuika: https://www.mozilla.org/ru/firefox/new/

Libre Office Ccpuika: https://ru.libreoffice.org/

Do PDF Cecpinka: http://www.dopdf.com/ru/

7-zip Ccpuika: https://www.7-zip.org/

Free Commander Ccoinka: https://freecommander.com/ru
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be Reader Ccpuika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader. htmlmomo

Gimp (rpadmgeckuii pegaktop) Cebuika: https://www.gimp.org/

ImageMagick (rpadudeckuii penaktop) Cepiika: https://imagemagick.org/script/index.php
VirtualBox Ccbuika: https://www.virtualbox.org/

Adobe Reader Ccpuika: https://acrobat.adobe.com/ru/ru/acrobat/pdf-reader.html
Oneparmmonnas cucrema Windows 8.1 Jlnmensnonnas Bepcus o gorosopy Ned71\1 ot
DJEKTPOHHO-O0MOIMOTeUHas crucTeMa bUOIMOKOMIUIEKTaTop

HammonaneHa snekTpoHHass OubnmnoTeka - ¢eaepaibHOe TI'OCYIapCTBEHHOE OFOKETHOE
yupexaenue «Poccuiickas rocygapctsennas ouonuorexa» (OI'BY «PI'by)

Penaxkimsa bazer qannsix «I[TOJINTPE/J] CnpaBounukm»
DneKkTpoHHO-0nbuoTeunast cucrema «JIAHDb

12. Onucanue MaTepuaJbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM VISl OCYHIeCTBJIEHUSA
o0pa3oBaTeJLHOIO Tpolecca Mo JUCHHUILIHHE (MOIYII0)

-KOMIIBIOTEPHBII KJ1acC U IOCTYM K ceTu IHTepHeT (BO BpeMs caMOCTOSITENIbHON MOATOTOBKH);
-IIPOEKTOP, COBMELIEHHBbII C HOYTOyKOM JJisi TPOBEIEHUS JIEKIMOHHBIX  3aHSITUH
NPENoAABaTEIeM U NPE3EHTALMK CTYJEHTaMH PE3YJIbTaTOB paboThI

-pa3aTOYHBIN MaTepuai I MPOBEACHUS TPYIIOBOM paObOTHI;

-METOJIMYECKHE MaTepHalibl K MPAKTHUYECKUM 3aHATHSIM, JIEKIUMH (PYKOIHUCH, SICKTPOHHAS
BepCHs), TUIAKTHUSCKUIA MaTeprail ISl CTYACHTOB (TECTOBBIC 3aaHus, MYJIbTUMETUIHBIC
-JUIA TIPOBEJCHMS JICKIIMOHHBIX 3aHATHH HE0OXOoJMMa CICIUAM3UPOBAHHAS Ay IUTOPWS,
OCHAIIICHHAs] MHTEPAKTHBHOW JOCKOW, B KOTOPOH HAa CTEHAAX pa3MEIICHbl HEOOXOIUMBbIC
HATJSUTHBIE TTOCOOUSL.

13. OcoGeHHoCcTH OpraHM3anvu OOyYeHHsl MO JMCHUILIMHE O0yYalUIUXCH W3 YHCIa
WHBAJM/I0B M JIML C OTPAHNYEHHBIMHU BO3MOKHOCTAMH 310poBbs (OB3)

[Tpu HEOOXOAUMOCTH B 00pa30BaTEIBHOM MPOIECCE MPUMEHSIOTCS CIIETYIOITHE METOIBI U
TEXHOJIOTUH, OOJIETYAIOINe BOCIpHUATHE HHPOpMAIMK OOydYaloOIUMUCA HWHBAIUIAMH U
smamu ¢ OB3:

- CO3JIaHHE TEKCTOBOW BEPCHU JIFOOOT'0 HETEKCTOBOI'O KOHTEHTA ISl €F0 BO3MOXHOT'O
npeoOpazoBaHus B AIBTEPHATUBHBIE (DOPMBI, YAOOHBIE IJIS1 PA3IUIHBIX TIOIH30BATENICH;

- CO3/IaHMe KOHTEHTA, KOTOPBI MOKHO TIPE/ICTABUTH B PA3JIMYHBIX BHIaX 0€3 TOTeph
JAHHBIX VI CTPYKTYPBL, TPEIyCMOTPETh BO3MOXKHOCTh MACIHITA0OMPOBAHUS TEKCTa U
n300pakeHuii 0e3 oTepy KauecTBa;

- CO3JIaHHE BO3MOKHOCTH JIJIs1 O0YYarOIMXCsl BOCIIPHHUMATh OJJHY U TY e MHDOp-
MalMI0 M3 pPa3HbIX HCTOYHHMKOB — HalpuMep, Tak, 4YTOObI JMIA C HApYILIEHHEM CIyXa
MOJTyJaTd MHPOPMAIHIO BU3YAIIbHO, C HAPYIICHUEM 3PEHHUS — ayqHaIIBbHO;

- IPUMEHEHNE TIPOTPAMMHBIX CPEICTB, OOECIICUYMBAIOIINX BO3MOXKHOCTh OCBOCHHS
HaBBIKOB M YMEHUH, POPMHUPYEMBIX JAUCIUIUTUHOM, 32 CUET alIbTEPHATUBHBIX CIIOCOOOB, B TOM
YHCIIe BUPTYAITBHBIX TAOOPATOPHIA U CUMYJISIIMOHHBIX TEXHOJIOTHIA;

- IPUMCHEHNE JIUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHH JUISl Tiepeadu
YECKHX 3aHSATHIA, BBICTYIUICHUS C JOKJIaJaMH ¥ 3aIUTON BBIIOJTHEHHBIX pabOT, MPOBEICHUE
TPEHHHT OB, OPTaHU3AIMU KOJIJICKTUBHOUN paboThI;

- IPUMEHEHNE JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH IJIsl OpTraHU3aIi
TEKYILIEro U MPOMEKYTOYHOTO KOHTPOJIS;

- YBEJIWYEHHE MPOIOJDKUTEIBHOCTH CIAUX 00YYAIOIIUMCS HHBATUAOM WM JIULIOM C
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OB3 ¢opM nNpoMeXyTOYHOM arrecTallid IO  OTHOIIEHHIO K  YCTaHOBJIEHHOM
HPOJOKUTEIBHOCTH MX CIA4YM: 3a4eT U 9K3aMEH, NPOBOANMBIN B MUCbMEHHOW (opme, — He
6onee yem Ha 90 MUH., IPOBOJUMBIM B YCTHOH ¢opme — He Ooiee yemM Ha 20 MuUH., —
NPOJIOJKUTEIBHOCTH BBICTYIUICHUS 00yUarolerocs npy 3aluTe KypcoBoil paboTsl — He OoJiee
4yeM Ha 15 MuH.

14. Buabl 3aHATHIL, NIPOBOAMMBIX B (hopMe MPAKTHUECKOI MOATOTOBKH

(He TpeTyCMOTPEHO NPH M3YYEHHH JIUC ITHILTHHEBT)
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